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> H DUH SGDVHG R LOWRGXFH WH LODXI XUDCHAWRQ RI WAH5$ 1 * ( 4 XDUMWD 1 HZ VIGMAU DQ LP SRUBQW
SOWRWP R VKDWH GDUWIQJ SWRIWHV VDQG IP SDF \WRP DFLIRW RXUSWRI WP P H

7KLY HGMRQ KL K@ KW NA  <HDU DF KHYHP HOW LQF XGIQJ WH V \WQI WHQLQU Rl SUYDM V IF RU
SDURHUKLSY WDWKDYH XQEBRANHG P DIN MRSSRUMQUMEY GIYHIDI HG LOQYHWR HOWDQG HOKDGQF 16
QYHIKRRGV 1 RWE® WH SWRIWDP P H KDV | DFLMAWMG V WF YHG P DINHAMIONDI HV V SSRUMG RYHU
SDUAFISDQW IWARUIHG  DALHVRI WDQIHDQG DQG FDWO]HGRYHU. (6 P LARQ LQ SUYDW
VHARULQYHWR HQWXQGHWFRUQI RXUFRP P W HQWR VXV BIQDE®! P DUN MGUYHQ UHV @HQFH
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LOFOXGIQI WH &RXQW * RYHUDP HOW RI 6DP EXX ,VRR® DQG 0 DWDEIWRXULP SGP HOWQJ SDUQHY
DQG WH FRP P XQMHV Z HVHUYH <RXUF R IRXHG FRADERIDARQ DQG V X SRUADUIH YIVBOR DF KHYLQJ WH
SRVIMYH P SDPWZ HDIP  |RUDFLRW WH WDQJ HDQGV
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P SIRYHG WDQIHDQG P DQDIHP HOW UHSDILY HFRA WP KHDOK  DQG
LOFUHDVHV IRRG QXVUMRQ DQG Z DWMUVHEXUW

$ NH P IOMRQH 1Q <HDU  Z DV WH UHVRUDARQ RI DFUHV R
GHIWGHG WDQIHDQG DARW MR® 0 DUDEIW DQG 6DP EXIX
TKRXJIK UMIHQFH GHMJQ DSSWRDAKHV  LQYDMYH  VSHAHV
PDQUHP HOV DQG  VAHQIWHQHG FRP P XQW  JRYHUQDQFH
VVMP V WH SWRIWDP P H VXSSRUMG P RUH VXWEIQDE®! X\H Rl
QDWIDO LHWVRXUFHV 7KLY Z RIN QRWRQD [P SIRYHG HFRW WP
KHDON EXW DOR HQKDQFHG QVHWRAN SIRGXPWMIW DQG IRRG
VHEXUW  ZIW FRRUGIODMG JWDILQ) DQG HAWRWDARQ HIRW
EHQHIMQ) WRXVDQGY Rl SDWRWDDOAW DQG WHU KHGV 2 WHU
DRKLHYHP HOW LOFOXGH
. BWHUWHQQI JRYHDDOFH Rl : DMU SHVRXUFH 8 VHW/
$WRADARQY : 583$V ZIW P HP EHY WDIOHG RQ Z DMU
P DQDU HP HQADQG FIP DA VP DUASLDPWAHV
. 6XSSRUMY VXE FDWKP HOAP DQDIHP HOWS@QQQ)  LOFOXGLQU
UHVRXUPH DARFDARQ | RUFTP DWW UHVIQHQWZ DWULQ! LDVAKPUH
. $GYDQFHG FIP DM UWN P DQDUHP HQWWIRXIK SDUAALSDWRU

VFHODUR SOQQQI  LOMIUIDWY)  LOGLIHQRXY DQG VAHQWIF ,QUHQQH UMAHQRH G-MJ QIDUP EHIRUA DQG DIWU
NQRZ BIGJ H WHO $0 WIQV

6 XWILQDE®! QYHWRAN DQG DOMUODDWYH QYHIKRRG SWRGXPURQ DQG
FRP SHWAYHOHW RI P DUNHW VWHQIWKHOHG Z WKIQ DQ P SWRYHG SRTR\
HQYILRQP HOW

7KH SWRIWDP P H P DGH WJ QUIFDQAMMGHV [Q FDWO]LQI SUYDWM
VHRARU LQYHWR HOW GIYHIDILQD RYHU . (6 PIAIRQ R
VWHQI WHQ @QHWRAN DQG P DUINHWM WP V' 98 RQERDUGIQJ NH
GDG IWPV DQG IDAMMWQ FRFHDARQ Z WK P DUNHW DRRWY/
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WDIQIQ) RXWHDFKHV DQG RIIVENH . 6WHQIWHOHG DOMODWYH QOYHIKRRGY IOFXGQ) IRGGHU

SURGXPRRQ DQG DSIEXAXIH YDXH FKDLQ
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P SIRYHG @ONDJHV DP RQI DQG EHVE HHQ FRP P XQMHV DQG JRYH(OP
WAKPXUHY VR VXSSRUWWFR@MERWDARQ RQ HFRQRP IF  HQYLLRQP HQVZO DQG

VRFDAWXHY SURP R WRELDNV DQG VXWRLOHG

$ WBQGRXWDFKIHYHP HQAZ DV WH IRWP DT DARQ RI FRP P XQIW ®BG
SHDFH DQG  UAVRXUFHWKDUQU  IWDP HZ RUW  IQFOGIQ) WKH
6DEDZ DZD &RP P XQTXU DQG WH .20 7UDQI® 5HVRXUH
6KDUQ) $JUHP HOW 7KHWH DIHP HON  VWHQIWHOHG
FRADERUIDMRQ EHE HHQ FRP P XQMHV DQG JRYHUDP HQW DRRW/
SWIRP RWQJ SHDFHXO DQG HTXIMPE®! DFFHW VR VKDUHG QDVWLDO

UHVRXUFHV  7KWRXJK LOFOOMYH GIDBRIXHV HQIDILQ) RYHU
$ HRWP HGO RUDQVKDUQ) KIVWRY RO SDWASDQVW WH SWRIWP P H HHQRUIFHG @RFDO RZ QHUKIS RI

KRZ WH5$1* ( 3LRIWDP W SHOFH FRQ @PWSWHYHQRQ P HKDQMWP V DQG FRQMEXWG R P SIRYHG
FRP SROHSRMMIHO P SDRMG KLY @H VRFIDOFRKHMRQ DALRW KIMRUFD® FRQI @PWSURQH DUHDV
GXUQY WEH(. 1 ILHE MW 2 WHUDFKIHYHP HOW LQFOXGH
. (QDIHG SDWAFSDQW 1Q SHDFHEXL@Q) GD®RIXHV

SWRP RWQJ VRAIDOFRKHVIRQ DQG FRQI CPWHVROMRQ
. 7WDOHG SDWRIDDAV LHSUHVHQWMYHY RQ DGYRFDR  DQG
@EE\ LQJ
. (VEEQ/KHG DQG WWHQU WHQHG P XOM\MINHKRGHUFRRUGLQDARQ
SOWRWP VIRUS@QQQI DQG SRIF HQIDIHP HQW
. ,QUWDMG 3XEQF 3UYDWM 3DWQHUKIS 333 WP HZ RIW DQG
LQYHWR HOW) XLGHV VR HQKDQFH WH HQDE@J HQYLLRQP HQW
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P HP EHYWHQIDIHZ I FRXQW
WINHKR@HW 1Q/ DIVDP IVZ DG

6 WHQI WWHQHG UHMVHDURK DQG HYLGHOFH EDVHG SIRIWDP P L1QJ VR VXSSRWV

IP SDPAWXOIP SGP HOMRQ FRRUGIQDWRQ HDUWD Z DWQIQJ DQG HDWD DPMRQ
LOQRYDWRQ DQG DL

Q <HWU WH SWRIWPPH DGYDQFHG HYIGHQRH EDVHG
SRILPPIQU B\ WHQUWHQQI UMDUK DQG GDID A VWP V
IQFOXGIQ) WMH GHS®\ P HQWRI  LQQRYDYH LQI UDMAKPXH VXK DV
QHARAN WOANQ)  WIKQR®RILIHV  DQG  FOP DMGDWD  \VRRY
$ RQIMGH FDSDAW EXIGHQI |RU FRXQW RIILADY 1Q JHRVSDADO
DQDOMY DQG SWIRILHW 1Q 3K DQG 0 6F UHMVHDUAK  WHVH HIRW
DIH HOKDQAIQ) GDWD GUYHQ GHAMRQP DNQJ  IP SIRVIQU  HDUD
ZDWDQI VA VWP V DQG SRUMRQQI WH SWRIWDP P H \R JHOHDW * HRVSDADOADIQUQ) DVO DW/DELW
DPMRQDE®! IOMIKW IRU ®RQU WP UHMMIQHOFH  DQG DGDSWYH
P DQDU HP HQW 2 WHUDFKLHYHP HOW LOFOXGH
. $GYDQFHG 3K' DQG 0 6F UIHVHDUK SWRIWDP P HV  VXSSRUAQJ
HYLGHQFH J HOHUDARQ
. (WEEQKHG D GLJLMIO NQRZ BIGIH UHSRMRU R \MHQIWHQ
FRRUGLODWRQ DQG NQRZ ®IGI H VKDUQJ
. 6WHQWHOHG 0 RQMRUQU ( YDOXXDWRQ DQG / HDWIQU O (/
VW VMP V R P SLIRYH GD TXDOW WHSRUWAQ) DQG DGDSWYH

P DQDJ HP HQW YHODP LQ D3K' 6 XGWIQUWADUW QI RXWD
SDUWASDWRUY P DSSIQ) H HIAWH Z (WK . DDP D
QI HY/
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0 HR &RWBVZ LOEH R H3WRVSHU* REDO
EHI LQQACI 6 HSWAP EHU

, Q0 DK 0 HR &RWBV SXEQFO DQORXQFHG WDNOWUWLY \ HDU 0 HIR' &RLBV Z LKOEHFRP H 3WIRVSHU
* QREDO

7KLY HYROMRQ LH®FW Z KR Z HDUHWRGD. DQG WH I XWWUH Z H DUH EXLEEQ] Z W FRP P XQMEHV DIl HAMG E\
FUMY FRQQAW DQG FOP DM VKRAW 2 XU QHZ QDP H FHQWLY RXU SXIBRVH VXSSRUMY SHRS®! DQG
FRP P XQMH QRWRQD \R Z MWBQG FUMY EXWR SURVSHUDQG VKDSH WHURZ Q IXWMUH ,\WUHBFW RXU
FRUH EHTH WDWZ KHQ HYHY FRP P XQW FDQ SURVSHU KXP DQW P RYHV IRWZ DUG \RJ HMHU

,Q D SHURG GHIOQHG B\ FRQYHULQJ FUMVHV DQG WDSIG JBREDOFKDQIH 0 HUR &RV KDV EHHQ HYROMQJ
VKDLSHQLQJ) RXU VDWW LE IRFXY VWHQIWHQIQ) KRZ Z H RSHUIDW DQG GHHSHQIQJ RXUFRP P WP HQWR
IQQRYDARQ ®RFD® GG VROMRQV DQG VXWEIQDE®! LP SDPWDWFDB! 2 XU QHZ  LGHQWMN 1V WH RX\E DUG
H SUHWWRQ Rl WDWHYROMRQ DQG SLRYIGHV D FBDUHU P RUH JRED® IHVRQDQWSMARLP | RU SDWHUKLS
DQG LP SDFW

2 XUP DMMRQ SWRIWP V DQG FRP P W HOMR FREDERWDARQ UHP DIQ XQFKDQIHG 2 XU ®U DOHQWA DOG
H MAQU DI UHHP HQW UHP DIQ IX@ LOWRWDQG RXUNRLOQAIQMDWYHY Z LAFRQAQXH Z IMRXWQMUXSWRQ

© H Z LOFRQAQXH RSHIDAQJ DV 0 HR &RV 1Q WH FRP IQJ P RQIKV Z MK D SKDVHG WDQVMRQ R
3RVSHU* GREDCDRIRW RXUJ GREDOI RRVBUQWEH] LQQLQJ 1Q 6 HSWP EHU

<RX FDQ ODW) PRWH DERXW WH DQQRXQFHP HQNV DQG  3WRVSHU * REDO  KHH
ZZZ PHRFRBVRU SWRVSHJIGREDO
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