
2 0 2 3  A N N U A L  I M P A C T  S U M M A R Y

Forging a 
Future for All



Sincerely,

Tjada D’Oyen McKenna
Chief Executive Officer

Over the last several years, our global community has seen 
a sharp rise in violent conflict. An estimated 117.2 million 
people around the world—including families in Gaza and 
Ukraine—have been forced to flee their homes due to instability, 
persecution, and human rights violations. This is the highest 
number on record.

Our shared determination as a community of humanitarians is 
what helps us to forge a new path forward. With the collaboration 
of our partners and generous support of people like you, 
Mercy Corps is working to expand our impact around the globe, 
helping millions of people to cope during crisis, adapt to climate 
change, and cultivate new possibility for the future.

While working alongside communities to meet people’s most 
urgent needs amid crisis and disaster, we are also focused on 
developing and applying solutions that help communities adapt 
to evolving challenges and grow lasting strength for generations 
to come.

A message from our CEO

Charting a brighter course for the future, our team is providing support to young people, 
women, people who have been displaced, and other marginalized groups. With support and 
access to resources, information, and opportunities, they are reshaping their communities 
as places where everyone can flourish. And people like you are supporting their visions 
through your partnership with Mercy Corps. Thank you for helping to build a better world 
for all of us to share.

I hope you are as proud as I am of what we’ve accomplished together in 2023, and that you 
continue to support us in the year ahead. Together, we can provide access to resources for 
families in crisis who, through their courage and commitment, are overcoming adversity 
and transforming their communities for good.

At an encampment of people displaced by the 
ongoing civil war in Syria, a woman speaks with 
a Mercy Corps team member there delivering 
clean water after a magnitude 7.8 earthquake 
devastated the region.

8.3 m
people with access 
to clean water and 
hygiene supplies

15.8 m
people with 
access to safe and 
nutritious food

13 m
people with 
opportunities to 
grow and sustain 
their incomes

With help from our supporters, 
partners, and communities 
we work with, Mercy Corps’ 
programming has reached 
30 million people across the 
world in the last year:

people with programs 
to build peace and 
good governance

13.3 m



Community members in Indonesia 
are partnering with Mercy Corps 
to help adapt their businesses, 
homes, and villages to withstand 
ongoing climate challenges like 
flooding and erosion.

In Kenya, Mahada (left) and other farmers apply 
their training from Mercy Corps to help adapt to 
crises like the recent devastating drought.

How we cultivate possibility
Last year was marked by unrelenting conflict and crisis, and yet—thanks to people like you—
we reached more than 30 million people with support. We know a vibrant future depends on 
what we do now. By increasing access to clean water, nutritious food, new opportunities, and 
peaceful tomorrows, we are building a future where everyone can flourish.

Explore the photos below to learn about some of the past year’s accomplishments made by 
our team, partners, and the communities we serve. Together, we are helping people across 
the globe cope amid crisis, adapt to new challenges, and ultimately thrive into the future.

In South Sudan, where erratic 
weather patterns are driven by 
climate change, Mercy Corps 
is working with farmers as they 
improve their ability to recover 
from climate threats.

With cash assistance from our team 
in Ukraine, Volodymyr (right) was 
able to purchase the equipment he 
needed to reduce costs, maintain 
quality craftsmanship, and hire 
displaced community members.
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The violence that has erupted 
across the globe has been 
devastating. Countless 
communities decimated. 
Thousands upon thousands 
of lives lost. And millions 
of people forced to flee 
their homes to find safety. 
The number of people who 
have been displaced from 
their homes has now risen 
to alarming new levels, 
increasing 8% since 2022.

Relief during conflict

Since 2022, more than 6.4 million people in Ukraine have fled to find 
safety in other countries—with 3.7 million more people displaced within 
its borders. Through 2023, our team has partnered with organizations in 
and around Ukraine, helping to provide shelter, urgent cash assistance, 
business grants, food, hygiene kits, and information services. With this 
support, people like Olena are better able to provide for their families 
through dire circumstances.

The consequences of conflict often extend beyond the immediate needs—
it threatens the resilience that communities have built. After clashes 
broke out in Sudan last year, the number of people facing severe hunger 
was pushed to 18 million in the country. Our team quickly responded 
with relief while continuing our work with farmers living outside conflict 
zones to ensure critical harvests would not be disrupted.

In Gaza, ongoing violence in response to Hamas attacks against Israeli 
civilians has prevented humanitarian organizations from reaching 
millions of people with critical lifesaving relief and sustained support. 
We know how Mercy Corps shows up in this moment may help shape 
what comes next, and we have written op-eds and united with other 
relief organizations to release joint statements advocating for the need 
of a sustained ceasefire to ensure the safety of civilians in Palestine—as 
well as humanitarians delivering aid. And we continue to use our voice, 
partnerships, ingenuity, and experience to promote peace and deliver 
whatever assistance we can to support families across Gaza to cope 
through this catastrophe.

Forced from their home by conflict, 
Olena and her children moved to a 
shelter run by Perspectyva—a local 
Ukrainian partner of Mercy Corps.
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Support in the wake of disaster
Over the last year, our team also responded 
to a surge of disasters around the world—
many of which were intensified by climate 
change. In the Horn of Africa, our team 
connected communities emerging from the 
region’s worst drought in decades with clean 
water, emergency cash assistance for food 
and other necessities, and opportunities for 
farmers and herders to sell their harvests and 
goods. In Pakistan, where historic flooding 
swept across a third of the country in 2022, 
we continued to connect communities 
with clean water and cash assistance. And 
our team in Indonesia provided support to 
fishing communities displaced by rising sea 
levels as they relocated and learned new 
ways to adapt to climate threats in the region.

When massive earthquakes leveled communities 
and infrastructure in Northwest Syria in February 
and Afghanistan in October, Mercy Corps worked 
to rapidly respond with relief.

In Syria, where ongoing conflict threatens the path 
to recovery, we have been dedicated to supporting 
communities in repairing and rehabilitating shelters, 
water networks, bakeries, schools, and hospitals as 
well as delivering training and cash grants for small 
businesses so people can continue to provide for their 
families. In Afghanistan, Mercy Corps activated our 
response within hours to deliver emergency water, 
hygiene supplies, and emergency cash assistance 
to more than 14,000 people.

In communities affected by both conflict and climate-
driven flooding in the Afar region of Ethiopia, our 
team has been providing people like Eysa continued 
support with improved access to clean water, cash 
distribution, and shelter, while helping to form local 
committees to mitigate and prevent flooding in the 
future. By helping communities meet their most 
immediate needs and build long-term strength, 
we’re helping build greater resilience for tomorrow.

In Ethiopia, Eysa is a shopkeeper and 
pastoralist. After her home was swept 
away by a flood two years ago, she 
is rebuilding her life with emergency 
cash assistance from Mercy Corps.
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Mercy Corps is working with communities on improving 
access to the resources needed to take action before 
disasters strike. Through partnership, we’re designing, 
implementing, and refining innovative solutions that 
help the communities least responsible for climate 
change as they prepare for inevitable future climate 
emergencies and build lasting strength.

Tools for adapting to climate challenges

With Mercy Corps’ climate data 
app, Guatemalan farmers like 
Zoila are better equipped to 
take on the challenges of climate 
change and improve their harvests.

From new farming techniques to transformational digital 
tools, we are developing a range of solutions alongside 
climate-affected communities. In the Democratic 
Republic of Congo, the steep slopes of South Kivu are 
prone to erosion. Our team is working with smallholder 
farmers to stabilize the top-soil and boost fertility, which 
has dramatically improved harvests and community 
resilience against climate threats.

In rural Guatemala, farmers are expanding and diversifying the local economy with help from our team. Through 
agricultural and business trainings—as well as Mercy Corps’ climate information app—farmers like Zoila are 
better able to adapt to climate challenges, plan their harvests, and grow their financial futures.

Our team in Guatemala is also partnering with a trusted digital financial services provider on a mobile app 
to help communities recover quickly after climate emergencies. Together, we developed a cash distribution 
service that shares severe weather forecasts and encourages friends, family, and donors to send cash assistance 
to local communities before disasters hit. With this support, people are better able to prepare themselves, their 
livelihoods, and their communities so their recoveries are faster and less expensive.
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While the past year has been largely 
defined by catastrophe, Mercy Corps 
is not only helping people meet their 
most urgent needs—we’re connecting 
people, entrepreneurs, and small business 
owners who have been marginalized with 
training, resources, improved tools, and 
new markets. This type of support helps 
individuals unlock possibility in their own 
lives, then pass it on to strengthen their 
families and communities for generations.

The threat of economic collapse has hung 
over the people of Lebanon for the past 
three years. Nearly 80% of people live 
below the poverty line and struggle with 
hunger. With the grants and connections 
to local farmers that our team provides, 
businesses like Mario’s are able to expand 
their operations, boost the economy, 
create job opportunities, and supply their 
communities with nutritious food.

Connection to opportunity

Working with Mercy Corps, 
Mario is connecting with local 
farmers and expanding his bakery 
 to provide healthier food 
options within his community.
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For women in Kenya, Uganda, and Nigeria, 
traditional gender roles block the path to 
building the life they envision for themselves. 
But young women are sparking real change, 
training with Mercy Corps to develop skills 
like carpentry, hotel management, fashion and 
design, makeup, hairdressing, and graphic 
design. After completing our programs, these 
young women receive grants to launch their 
own businesses and reshape their communities.

Women in coffee-growing communities in the 
Cauca Department of Colombia are teaming 
up to improve their local economies. Working 
with Mercy Corps, 1,800 women created a local 
coffee cooperative that has improved working 
conditions, participation in formal labor markets, 
and the engagement of women in forming local 
policies. Our team also provided training on 
sustainable agricultural and small business 
management, helping to boost incomes and 
ensure these meaningful changes last.



We are proud of what we’ve been able to 
accomplish when we come together as a global 
community of humanitarians. And looking 
ahead, we are committed to continuing to 
cultivate the ideas, tools, and partnerships that 
power possibility and create a more vibrant 
future. Our work to increase access to clean water, 
nutritious food, better opportunities, and lasting 
peace will only grow more efficient and effective, 
building upon what works to deepen our impact.

The path to a flourishing future

One example of this is the DREAMS program, a 
recipient of Fast Company’s 2023 World Changing 
Ideas Award. We began this work in Uganda in 
2022, and we have recently expanded DREAMS 
to reach more refugee communities in Ethiopia 
and Tanzania. Together with our partner Village 
Enterprise, 340,000 people are set to transform 
their lives by developing their skills, resources, and 
market connections to start sustainable businesses 
and grow prosperity within their communities.

Bold action like this—and in all of our programs—wouldn’t be possible without the collective efforts of our 
donors, partners, and the communities we serve. Thank you. Together, we are providing critical relief during 
emergencies, growing solutions to adapt to climate change, and forging a brighter future for all.

John, a project officer for Mercy Corps 
in Uganda, talks to Juan Betty, a refugee 
from South Sudan. With help from the 
DREAMS program, she started a business 
with two other women and is now better 
able to support her family’s needs.
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These are only a few stories of the impact 
we made in 2023. They illustrate how 
positive change is possible when we 
work together as a global community. 
Our teams, supporters, partners, and 
communities we serve—are all united by 
a shared determination to reshape our 
world for the better. And together, we can 
take on today’s toughest challenges, build 
solutions the world has yet to imagine, 
and unlock a vibrant future.

We can provide sustained support for communities in Ukraine, Somalia, 

Yemen, Syria, Haiti, and beyond. By making a monthly donation, you 

can join our community of humanitarians—Partners In Possibility— 

dedicated to helping people around the world survive crises, build better 

lives, and transform their communities for good.

Explore monthly giving at mercycorps.org/monthly

Mercy Corps is a leading global 
organization powered by the belief 
that a better world is possible. In 
disaster, in hardship, in more than 
40 countries around the world, we 
partner to put bold solutions into 
action—helping people triumph 
over adversity and build stronger 
communities from within. Now, 
and for the future.

About us

Portland Office
45 SW Ankeny Street
Portland, Oregon 97204
United States
800.292.3355 tel
info@mercycorps.org
mercycorps.org

Edinburgh Office
96/3 Commercial Quay 
Edinburgh EH6 6LX
Scotland, United Kingdom
+44(0)131.662.5160 tel
info@uk.mercycorps.org
europe.mercycorps.org

The Hague Office
The Hague Humanity Hub
Fluwelen Burgwal 58
2511 CJ Den Haag, Netherlands 
+31 70 217 10 80 tel
mcn-info@mercycorps.org 
netherlands.mercycorps.org

JOIN US IN BUILDING A 
MORE EQUITABLE WORLD

Together, we 
power possibility

Our Efficiency

Our Exceptional Standards

Over the last five years, we have used 86 percent of 
our resources for programs that help people in need.

mercycorps.org/efficiency

In Pakistan, four brothers hug their family’s growing herd of goats. 
After flooding destroyed everything they had, their family was able 
to buy a pregnant goat with cash assistance from Mercy Corps.
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2023 Financial Statement Summary
You can find our complete financial statement at mercycorps.org/financials

GLOBAL FINANCIAL SUMMARY 

Mercy Corps Consolidated Operations: 
Condensed Summary of Support, Revenue 
and Expenses (in the thousands of dollars) 
for the year ending June 30, 2023

WITHOUT 
DONOR 

RESTRICTIONS

WITH DONOR 
RESTRICTIONS 2023 TOTAL

Support and Revenue

Public Support and Revenue  494,622  0  494,622 

Private Support and Multilateral Revenue  139,779 13,618  153,397 

Other Revenue  38,923 (325)  38,598 

Released from Restriction  22,360 (22,360)  0 

Total Support and Revenue  695,684 (9,067)  686,617 

EXPENDITURES—Program Services

Humanitarian Assistance—Relief  203,707 —  203,707 

Humanitarian Assistance—Recovery  42,340 —  42,340 

Livelihood/Economic Development  197,702 —  197,702 

Civil Society and Education  94,679 —  94,679 

Health  45,567 —  45,567 

Subtotal: Program Services  583,995 —  583,995 

Supporting Services

General and Administrative 78,089 — 78,089

Resource Development  18,489 —  18,489 

Subtotal: Support Services  96,578 —  96,578 
Total Operating Expenditures  680,573 —  680,573 

WITHOUT 
DONOR 

RESTRICTIONS
WITH DONOR 
RESTRICTIONS 2022 TOTAL

Change in Net Assets from Operations 15,111 (9,067)  6,044 
Non-operating Loss, Net (440)  1 (439)
Contributions from Acquisitions  1,114  0  1,114 
Change in Net Assets  12,797 (9,066)  3,731 

Condensed Statement of Financial Position MCG MC AND AFFILIATES

Total Assets   284,574   543,789 
Total Liabilities   166,896   362,952 

Net Assets

Without Donor Restrictions   97,451   154,907 
With Donor Restrictions   20,227   25,930 

Total Net Assets   117,678   180,837 
Total Liabilities and Net Assets  284,574  543,789 

Kito de Boer
Europe Board Chair

Lucy Lee Helm
Global Board Chair

Tjada D’Oyen McKenna
Chief Executive Officer

Ludovic Subran
Netherlands Board Chair

BOARD OF DIRECTORS

Melanie Thomas Armstrong

Carin Beumer

Vijaya Gadde

Alan Hartley

Cecily Joseph

Emmanuel Lulin

John Makinson

Kristin Mannion

Lesley Ndlovu

Stanley Njoroge

Kendi Ntwiga

Farah Pandith

Paul Y. Song

Kofi Taha

Thierry Tanoh

Pepijn van Dijk

Rebecca van Dyke 

Front cover image: After a massive earthquake struck Northwest Syria 
in February of 2023, Mercy Corps staff delivered rugs, blankets, solar 
lanterns, and other emergency supplies to families who had already 
been displaced by the ongoing civil war.
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