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1. Invitation to Tender
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Tender Name: Third-Party Monitoring, Learning, and
Evaluation Services in Northeast Syria
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Tender No: SYH/PR1617/2022/PaQ/045
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Location: Mercy Corps Northeast Syria
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Correspondence Language(s): Arabic / English
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Brief Summary Description of Project: Third-Party
Monitoring, Learning, and Evaluation Services in
Northeast Syria
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Tender Package Available from: 05 June 2022
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Tender Package Pickup Location:

Tender Package will be available upon sending a request to
the following email address: sy-
tenderinfo@mercycorps.org with the tender number and
description in the subject line as stated below:

SYH/PR1617/2022/PaQ/045 - Third-Party Monitoring,
Learning, and Evaluation Services in Northeast Syria
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SYH/PR1617/2022/PaQ/045 - Third-Party
Monitoring, Learning, and Evaluation Services in
Northeast Syria

Deadline for Offer Submission: 18 June 2022 no later than
(16:00) Syrian Time.
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Submit Offers

All offers must be submitted via email through the following
email address: tenders@mercycorps.org, with a subject line
stating: SYH/PR1617/2022/PaQ/045 - Third-Party
Monitoring, Learning, and Evaluation Services in
Northeast Syria

Please note that for the submissions, file size should not
exceed 25MB per email. You may submit your offers in
multiple emails, provided that it is marked with the correct
Tender title SYH/PR1617/2022/PaQ/045 Third-Party
Monitoring, Learning, and Evaluation Services in
Northeast Syria as well as the how many parts the
submission is.

For example, SYH/PR1617/2022/PaQ/045 Third-Party
Monitoring, Learning, and Evaluation Services in
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SYH/PR1617/2022/PaQ/045 - Third-Party
Monitoring, Learning, and Evaluation Services in
Northeast Syria
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SYH/PR1617/2022/PaQ/045 - Third-Party
Monitoring, Learning, and Evaluation Services in
Northeast Syria
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Northeast Syria part 1 of 7 or part 1/7.

SYH/PR1617/2022/PaQ/045 - Third-Party
Monitoring, Learning, and Evaluation Services in
Northeast Syria
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Mercy Corps reserves the right to accept or reject any late
offers
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Questions and Answers (Q&A)
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If any, Submit Questions in writing to the following
email account: sy-tenderinfo@mercycorps.org
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sy-tenderinfo@mercycorps.org

Last Day for Questions: 13 June 2022 no later than
(16:00) Syrian Time.
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Questions will be answered by: 15 June 2022
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Response to questions will be uploaded on theMercy
Corps website https://www.mercycorps.org/tenders
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Documentation Checklist
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These documents are contained within this tender
package:

v Invitation to Tender.

v General Conditions for Tender.

v Criteria and Submittals (Required documents).
V' Offer form

v Attachments to the tender package that include:
Attachment 1: Supplier Information form.
Attachment 2: Scope of Work
Attachment 3: Price offer sheet
Attachment 4: Quality control plan
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Mercy Corps reserves the right to accept or reject any late offers
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2. General Conditions for Tender

Mercy Corps invites offers for the goods, services and/or
works described and summarized in these documents, and
in accordance with procedures, conditions and contract
terms presented herein. Mercy Corps reserves the right to
vary the quantity of work/materials specified in the Tender
Package without any changes in unit price or other terms
and conditions and to accept or reject any, all, or part of
submitted offers

1.1. Mercy Corps’ Anti-Bribery and Anti-Corruption
Statement. Mercy Corps strictly prohibits:

e Any form of bribe or kickback in relation to its

-4

dadliall o3 CORPS

Latliallddle g s 2

48 gemsall Jlae Y1 i/ 5 laadlly gl Ly je )5S e oo tind
b 53 sl el 2 g g da gy g il jaY Ty (G 5l o8 A Auadldll
(s A sall 3l all/Jand) daaS JpaaS 3o ) S (o ype Ladind 435501 020
sl ol Ban gl pma Ao @l yuad A0 JAS) (s Aalliall 31l A
s on 5l LS ol daiall g yall e (sf ) Sl Jsids s 0AY) Doyl 5

e

Al g 5 iU maliall S e he.2.1
Al ey A ) 9a¥) )5S (s e s

Jedy, Wil lety Lo lggali Las 553 I JWST e i 61 @

activities. This prohibition includes any request
from any Mercy Corps employee, consultant or
agent for anything of value from any company or
individual in exchange for the employee,
consultant or agents taking or not taking any action
related to the award of a contract or the contract
once awarded. It also applies to any offer from any
company or individual to provide anything of value
to any Mercy Corps employee, consultant or agent
in exchange for that person taking or not taking any
action related to the award of the contract or the
contract

e Conflicts of interests in the awarding or
management of contracts. If a company is owned
by, whether directly or indirectly, in whole or in
part, any Mercy Corps employee or any person who
is related to a Mercy Corps employee, the company
must ensure that it and the employee disclose the
relationship as part of or prior to submitting the
offer

e The sharing or obtaining of confidential
information

Mercy Corps prohibits its employees from sharing,
and any offerrors from obtaining, confidential
information related to this solicitation, including

information price

regarding Mercy Corps’

Tender No: SYH/PR1617/2022/PaQ/045
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estimates, competing offerrors or competing offers,
etc. Any information provided to one offerror must
be provided to all other offerrors

Collusion between/among offerrors. Mercy Corps
requires fair and open competition for this
solicitation. No two (or more) companies
submitting offers can be owned or controlled by the
same individual(s). Companies submitting offers
cannot share prices or other offer information or
take any other action intended to pre-determine
which company will win the solicitation and what
price will be paid

Violations of these prohibitions, along with all
evidence of such violations, should be reported to:
integrityhotline@mercycorps.org

Mercy Corps will investigate allegations fully and
will take appropriate action. Any company, or
individual that participates in any of the above
prohibited conduct, will have its actions reported to
the appropriate authorities, will be investigated
fully, will have its offer rejected and/or contract
terminated, and will not be eligible for future
contracts with Mercy Corps. Employees
participating in such conduct will have his/her
employment terminated.

Violations will also be reported to Mercy Corps’
donors, who may also choose to investigate and
debar or suspend companies and their owners from
receiving any contract that is funded in part by the
donor, whether the contract is with Mercy Corps or
any other entity.

2.2. Tender Basis:

All offers shall be made in accordance with these
instructions, and all documents requested should be
furnished, including any required (but not limited
to) supplier-specific  information, technical
specifications, drawings, bill of quantities, and/or

Tender No: SYH/PR1617/2022/PaQ/045
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delivery schedule. If any requested document is not
furnished, a reason should be given for its omission
in an exception sheet.

No respondent should add, omit or change any
item, term or condition herein.

If suppliers have any additional requests and
conditions, these shall be stipulated in an exception
sheet.

Each offeror may make one response only

Each offer shall be valid for the period of 6 months
(180 days) from its date of submission.

All offers should indicate whether they include
taxes, compulsory payments, levies and/or duties,
including VAT, if applicable

Suppliers should ensure that financial offers are
devoid of calculation errors. If errors are
identified during the evaluation process, the unit
price will prevail. If there is ambiguity on the unit
price, the Selection Committee may decide to
disqualify the offer.

Any requests for clarifications regarding the
project that are not addressed in written documents
must be presented to Mercy Corps in writing. The
answer to any question raised in writing by any
offeror will be issued to that offeror. In some cases,
Mercy Corps may choose to issue clarifications to
all offerors. It is a condition of this tender that no
clarification shall be deemed to supersede,
contradict, add to or detract from the conditions
hereof, unless made in writing as an Addendum to
Tender and signed by Mercy Corps or its
designated representative

This Tender does not obligate Mercy Corps to
execute a contract nor does it commit Mercy Corps
to pay any costs incurred in the preparation and
submission of offers. Furthermore, Mercy Corps
reserves the right to reject any and all offers, if such
action is considered to be in the best interest of
Mercy Corps
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United States Government. Supplier (or supplier’s
principals) are on any list of sanctioned parties
issued by; or are presently excluded or disqualified
from participation in this transaction by: The
United States Government or United Nations by the
United States Government, the United Kingdom,
the European Union, the United Nations, other
national governments, or public international
organizations.

Additional eligibility criteria, if applicable, are
stated in section 3.2 of this tender package.

2.4. Response Documents. Offerrors can either utilize the
response documents contained in this tender package
to submit their offer or they can submit an offer in their

Tender No: SYH/PR1617/2022/PaQ/045
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own format as long as it contains all the required
documents and information specified by this tender.

Acceptance of Successful Response. Documentation
submitted by offerors will be verified by Mercy Corps.
The winning offeror will be required to sign a contract
for the stated, agreed upon amount.

Certification Regarding Terrorism. It is Mercy
Corps’ policy to comply with humanitarian principles
and the laws and regulations of the United States, the
European Union, the United Nations, the United
Kingdom, host nations, and other applicable donors
concerning transactions with or support to individuals
or entities that have engaged in fraud, waste, abuse,
human trafficking, corruption, or terrorist activity.
These laws and regulations prohibit Mercy Corps from
transacting with or providing support to any
individuals or entities that are the subject of
government sanctions, donor rules, or laws prohibiting
transactions or support to such parties.

The working language of this RFP and its Annexes is
English and Arabic. In case of any contradiction
between the two, the English language will prevail.

Tender No: SYH/PR1617/2022/PaQ/045
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3. Criteria & Submittals

3.1. Contract Terms. Mercy Corps intends to issue a

3.2.

Tender No.
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Fixed Price contract to one or several companies or
organizations (s). The successful offeror(s) shall be
required to adhere to the statement of work and terms
and conditions of the resulting contract.

Specific Eligibility Criteria. Eligibility criteria
must be met and the corresponding supporting
documents listed below under “Tender Submittals”
must be submitted with offers. Offerors who do not
submit these documents may be disqualified from
any further technical or financial evaluation.

Eligibility Criteria:
Minimum Standards for eligibility of Suppliers

1. Demonstration of being an eligible business under

applicable laws and regulations, by including:

A brief outline of your organization and services
offered, including:

I.  Full legal name, jurisdiction of
organization or incorporation and address
of the company.

Il.  Full legal name and country of citizenry
of company’s President and/or Chief
Executive Officer, and all other officers
and senior managers of the company.

1. Year business was established and copy
of certificate of
incorporation/Registration.

IV.  Any document indicating the firm is
complying with tax obligations in the
country where incorporated. (TAX
clearance certificate.)

2. Demonstration of having a satisfactory record of

performance and business ethics, by including one
document of each of the following:

e Name and professional qualifications of
personnel who would provide the services.

o Names, addresses, phone numbers and email
addresses of at least two clients of similar
industry  and scope of operations as Mercy
Corps that can be contacted as references.

Minimum Standards for Suppliers if registered in

Tender No: SYH/PR1617/2022/PaQ/045
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1. Demonstration of being an eligible business
under applicable laws and regulations, by
including:

e Valid and non-expired company
registration certificate (or registration
certificate expired within 3 months, along
with evidence or receipt of registration
renewal within 3 months), and

o Companies Authorities of the Government
of Rojava/Kurdish Self-Administration.

o Company Authority at the District Level,
or

e Company Authority from the Government
of Syria (i.e., Al Hasakeh or Qamishli).

o Either one of the following:

e Commercial Register, and/or

e Company's Memorandum of Association.

e For Ragga Governorate: Membership
certification for eligibility to tender

2. Demonstration of having a satisfactory record of
performance and business ethics, by including
one documents of each of the following:

e Delivery notes and/or recommendation
letters or any other form of
documentation proving completion of
previously undertaken work within the
last two (2) years.

e Signed contracts for similar work within
the last two years.

e For Ragga Governorate: Financial
Clearance Certificate from Governorate-
based Contractors Chamber.

3.3. Tender Submittals. Documents and required
information listed in tender submittals are necessary
in order to support the eligibility criteria and to
conduct technical evaluations of received offers (and
due diligence). While the absence of these
documents and/or information does not denote
mandatory disqualification of suppliers, the lack of
these items has the potential to severely and
negatively impact the technical evaluation of an
offer.

Tender No: SYH/PR1617/2022/PaQ/045
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Tender Package — Request for Proposal (RFP)
Aadlia ﬁﬂs.\ s eUaal) 4.4);
SYH/PR1617/2022/PaQ/045

dasliall a8

MERCY
CORPS

Documents supporting the Eligibility Criteria and to
conduct the Technical Evaluation and additional Due

Lol sl il 5 ) apill o) Y 5 AY) el daclal) 3 )
ALy

Diligence:

#

1

Description of Submittals

Company Profile, 2-pages max

Similar experience — Documentation to demonstrate
this may include past contracts, or summary (3-5
paragraphs) to describe similar work (where, when,
what, output).
a. What is your level of experience in these sub-
districts or districts?
b. It will help if you can share the dates of the
most recent projects in these locations.

Work and Supervision plans — Documentation to
include the proposed timelines (duration for each
activity).

a. The work plan should also include training and
challenges that may arise related to access or
staffing, and what will be the proposed
mitigation measures?

b. ldeally data collection can begin at earliest
possibility. Pending how long it takes for final
selection, contract negotiation, and start-up.

c. Final products for each deliverable should be
provided to Mercy Corps on a monthly basis
for the regular monitoring activities, on a
quarterly basis for learning activities, and on or
before the 31st of July 2023 for the final
evaluation.

Price Offer / Budget — Must include a breakdown of
the proposed units for each activity by location (for
example, the # of days and team members proposed
for each of the activities requested).

Description of team composition, including roles and
responsibilities, the lines of communication and
management from the field level staff conducting the
work through to the management/focal points with
MC, and CVs of key staff including their
qualifications to perform the work requested.
a. How will the field staff/ data collectors access
the target locations?
b. How will the field staff/ data collectors be
supervised and supported?

At least 2-3 References — Documentation (for

Tender No: SYH/PR1617/2022/PaQ/045
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Tender No. Luadliall o8

example a certificate/report) of completed work that
demonstrates similar experience (location and sector
and monitoring activities). MC would request
permission to consult these references in addition to
reviewing the documentation.

Quality control — How will you ensure quality
control?

Policyl/ies for data safeguarding.
a. Confidentiality of partner
b. Safeguarding of beneficiary information
c. Safeguarding of data

Organizational code of conduct policies will be added
advantage

Evaluation Team required criteria:

The external Tender to be selected will have a team
of experts with the following essential and desirable
profiles and qualifications:

1. Experience with theoretical and practical
background and experience in providing
TPMLE to BHA (FFP/OFDA) projects
particularly in Syria.

2. Strong footprint in targeted locations in Syria
would be highly preferred.

3. Experience in monitoring and evaluating Food
projects particular in Syria context.

4. Proven track record of high-quality monitoring
services to humanitarian & emergency response
and development programming organizations.

5. Experience with data management including the
ability to structure and collate data sets for ease
of analysis.

6. Details regarding locations of access within
Syria (Physical existence of team in NES would
be preferred).

7. Evidence of policies covering staff due
diligence, data protection, consent, gender
sensitivity or quality assurance in MEL
activities.

8. Staff fluency in spoken and written English,
Arabic and/or Kurdish. (Detailed CVs needs to
be attached).

9. Proposed budget. The budget should be
itemized by person-days and costs against the
proposed timeline, with line items for

Tender No: SYH/PR1617/2022/PaQ/045
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Tender Package — Request for Proposal (RFP)
Aadlia ﬁﬂs.\ s eUaal) 4.4);
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Tender No.

international and local travel, accommodation
resources,

of data collection team,
travel/logistics and others as relevant.
10.

phase.
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Work plan would not be needed at this stage,
and it will be finalized during the induction
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Essential: At least 1 evaluation team member

should have one of these qualifications.

Solid knowledge and understanding of comparative
research methods and social research ethics

Solid and diversified track record of experience in
emergency, protection, and livelihoods
programming in remote management context.

Sufficient knowledge of humanitarian evaluation
methods and techniques, including a thorough
understanding of data collection, evaluation
methodologies and design, and strong qualitative
and quantitative research skills.

Recent contextual knowledge about

particularly Northeast Syria.

Syria,

Solid knowledge of gender and social inclusion
dynamics in the context of Syria and demonstrated
knowledge of and practical experience with gender
integration and conflict sensitivity analysis;

Fluency in Arabic and English, and team members
collecting data should speak Kurdish/Arabic.

Excellent report writing, data management, analysis
and interpretation abilities, and expertise in data
visualization.

The composition of the evaluation team should be
gender-balanced and sufficiently ethnically diverse to
enable complete coverage of the different aspects of
this task as set out in these terms of reference. The
Supplier may subcontract local Syrian consultants for
primary data collection; however, such hires must be
proficient in qualitative data techniques, specifically
documentation of qualitative data. These team
members should also have received training on
protection and/or gender sensitivity, and ethics more
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generally. The successful supplier should be able to
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Tender Package — Request for Proposal (RFP)
Aadlia ﬁﬂs.\ s eUaal) 4.4);
SYH/PR1617/2022/PaQ/045

MERCY
CORPS

Tender No. Luadliall o8

provide assurances regarding safeguarding and
information on protection referrals for interviewees.

Tenders for this consultancy should also include CVs
for all members of the proposed assessment team and
THREE (3) examples of quality work.

Tender Proposal must include at a minimum:

Methodology: detailed proposal of methodology
(data collection methods, sampling techniques)

Organizational Profile, Map of Area Access, and CVs
for all members of the proposed assessment team
(explaining language skills and overall experience)

Proposed budget (including costs for travel and
accommodation of assessment team and any sub-
contracts with local organizations) - Please note that
logistical support from Mercy Corps will not be
provided for travel and in-country appointments.

At least THREE (3) Sample reports of similar work
conducted in past 3 years (variety of monitoring,
learning, and evaluation reports is preferable).

Work plan breakdown and demonstrate the
limitations and coping strategies that will guarantee
the delivery of stated services within a given timeline.

The consultancy firm must provide a comprehensive
plan for the monitoring and evaluation activities
including the (verification, distribution monitoring,
market assessments, post distribution monitoring,
baseline/endline, learning, end of project/final
evaluation)
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Price Offer: The Price offer is used to determine which
offer represents the best value and serves as a basis of
negotiation before the award of a contract. As a Fixed-
Price contract, the price of the contract to be awarded
will be an all-inclusive fixed price basis or a per-unit
fixed price. No profit, fees, taxes, or additional costs can
be added after contract signing. Offerors must show unit
prices, quantities, and total price, as displayed in the
Offer Sheet in Section 4. All items must be clearly
labeled and included in the total offered price.
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Offerors must include VAT and customs duties, where
applicable as obligated by the authority where registered,
in their offer.
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3.4.

3.5.

3.5.1

Tender Package — Request for Proposal (RFP)
Aadlia ﬁﬂs.\ s eUaal) 4.4);

Tender No.

Currency.
Offers should be submitted in: USD.
Payments will be made in: USD.

Tender  Evaluation (Trade-Off  Selection
Method). Based on the above submittals, a Mercy
Corps Tender Committee will conduct a tender
evaluation process. Mercy Corps reserves the right
to accept or reject any or all proposals, and to accept
the offer(s) deemed to be in the best interest of Mercy
Corps. MC will not be responsible for or pay for any
expenses or losses which may be incurred by any
Offeror in the preparation of their tender.

Evaluations will be conducted as described in the
following subsections

Scoring Evaluation. (Trade-Off Method). Mercy
Corps Tender Committee will conduct a technical
evaluation which will grade technical criteria on a
weighted basis (each criteria is given a percentage,
all together equaling 100%). Offerors’ proposals
should consist of all required technical submittals
so a Mercy Corps committee can thoroughly
evaluate the technical criteria listed herein and
assign points based on the strength of a technical
submission.

Award criteria shall be based on the proposal’s
overall “value for money” (quality, cost, delivery
time, etc.) while taking into consideration donor
and internal requirements and regulations. Each
individual criteria has been assigned a weighting
prior to the release of this tender based on its
importance to Mercy Corps in this process.

Based upon the documentation and price
lists/catalogues received a Mercy Corps Tender

Committee  will conduct three stages of
Evaluation.  Firstly, a  Technical/Capacity
Evaluation will be conducted; and then

Financial/Cost Evaluation will be performed,
lastly a due diligence will be conducted with a
particular supplier(s) to ensure that Mercy Corps
engages with reputable, ethical, responsible
Suppliers with solid financials and the ability to
fulfill the contract.

Offeror(s) with the best score will be accepted as
the winning offeror(s), assuming the price is
deemed fair and reasonable and subject to the
additional due diligence in section 3.5.3

When performing the Scoring Evaluation, the
Mercy Corps tender committee will assign points

Tender No: SYH/PR1617/2022/PaQ/045
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Tender Package — Request for Proposal (RFP)
Aadlia e.ms.\ s eUaal) 4.4);

Tender No. SYH/PR1617/2022/PaQ/045 duailiall o8

for each criteria based on the following scale:

MERCY
CORPS

Allocated Points Rationale
Ll o558 ahaiall (il
0 Not acceptable; has not met any part of the specified criteria )
sl el e e 3o gl 8 st Al (Y e
14 Has met only some minimum requirements and may not be acceptable
Yoste 50 Y 28 g calillatall o) asd) e le ja Jadd 8 gl
5 Acceptable
Jssie
6-9 Acceptable; has met all requirements and exceeds some
Lguany slat s lallaiall 28K A i) ¢J e
10 Acceptable; has exceeded all requirements
clllaiall 4S5 gl g J e
Weight PISS.S'bIe Weighted
. L oints
Evaluation Criteria (%) (10 10) Score
(A) (B) (A*B)
1. Product/Service/Work Technical Specifications: Number of relevant
TPMs (third party monitoring and evaluation) conducted, overall and
particularly in NES or middle east: (scoring will be based on the
company’s Profile). 0
a. 0TPM in NES/ME, score =0, and not acceptable 25% 10 25
b. Atleast 1 TPM in NES/ME, score = 4, and met only some
minimum requirements
c. 2 TPMs and more in NES/ME, score =5 — 10, and acceptable
2. Quality of the proposed methodology (Relevance of data collection
methods, relevance of proposed sampling techniques, statistical
packages proposed to use).
a. If only one method or no methods, score = 0, and not accepted 20% 10 20
b. A mix of 2 qualitative and quantitative methods, score = 5, and
accepted.
c. Triangulation through 3 different methods or more, score = 6-10,
acceptable and exceeded.
3. Experience of the Lead TPM in research design and report writing
(Number of assignments involved in) (Minimum 3 monitoring and
evaluation assignments), number of years of experience, minimum 5
years’ experience).
a. Ifinvolved in less than 3 assignments, and less than 5 years 10% 10 10
experience, score = 0, and not accepted.
b. Number of assignments is 3, with 5 year-experience, score = 5 and
accepted
c. If more than 3 assignments, and more than 5 year-experience,
score = 6-10, and exceed.
4. Quality of approach and sample reports presented.
a. Less than 2 reports, score = 0 and, and not acceptable
b. 2 reports (preferred is one for monitoring and one for evaluation) 25% 10 25
sample reports which are conducted not before 2020, score = 5 and
accepted

Tender No: SYH/PR1617/2022/PaQ/045
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Tender Package — Request for Proposal (RFP)
Aadlia ﬁﬂs.\ s eUaal) 4.4);

. MERCY
Tender No. SYH/PR1617/2022/PaQ/045 duailiall o8 CORPS
c. Tender Initiation Request
d. TPMLE NES
e. Three reports or more (preferred are one for monitoring and one
for evaluation), score = 6 — 10, and acceptable. Scores will be done
based on the quality of reports and recommendations.
5. Financial proposal 20% 10 20
TOTAL POSSIBLE SCORE: | 100% 100
3.5.2 Financial Evaluation and Price/Cost Analysis. () sall s Jiiy o g A8 / jeall Jilad g Ml apiill 35,2
All suppliers who passed all technical criteria Wil gis Cus Al il ) 2l ulaall gas 15 0] ¢
move on to the financial evaluation where the Ul (Gase) piteddl o jan (S (L5 e) pae Jsd
lowest price offer(s) will be accepted as the sl Aliall madyg ¥ ginay Yole yimy audl ol (al jik
winning offeror(s) assuming the price is deemed 3.5.3 andll & ddlaY)
fair and reasonable and subject to the additional
due diligence in section 3.5.3
3.5.3 Additional Due Diligence. eyl sl sl 353

Upon completion of both the technical and
financial evaluations Mercy Corps may choose to
engage in additional due diligence processes with
a particular supplier(s). The purpose of these
processes is to ensure that Mercy Corps engages
with reputable, ethical, responsible Suppliers with
solid financials and the ability to fulfill the
contract. Additional due diligence may take the
form of the following processes (though it is not
limited to):
e Supplier’s facility visits (where applicable).
e Reference Checks.
e Determination of relations and affiliations
between offers.
e Analysis of audited financial statements
e Other appropriate documented method giving
Mercy Corps increased confidence in the
supplier’s ability to perform.

Tender No: SYH/PR1617/2022/PaQ/045
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Tender No.

MERCY

dadliall o3 CORPS

4  Offer Form

varll gl 4

Offerrors must submit their own independent offer
including at least (but not limited to):
e All documents requested in the “Eligibility
Criteria” section of this Tender Package
e All documents requested in the “Tender
Submittals” section of this Tender Package
e All information listed in the “Documents
Comprising the Proposal” section below

All offers must be duly signed (including position and
full name of the signer) and stamped, with the date of
completion.
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Documents Comprising the Proposal
The following information must be included in the offer of
any potential offeror

0 Cover Letter explaining interest to be a contracted
supplier. The content of the cover letter shall include
the following information:

1 A detailed specification of the offered goods,
services and/or works (Proposal).

1 Delivery time.

(1 Price validity date (for this purpose and as stated on
the advertisement, quote given shall remain
unchanged for 180 working days).

1 A Price Offer detailing the unit price only using the
Price Offer Sheet (template provided in section 6).

d Completed and signed Mercy Corps Supplier
Information Form (template provided in section 6).

1 The important documents offeror feels need to be
attached to support their proposal.

The original proposal shall be signed by the offeror or a
person or persons duly authorized to bind the offeror to the
contract. Financial offer pages of the proposal shall be
initialed by the person or persons signing the proposal and
stamped with the company seal. Any interlineations,
erasures, or overwriting shall be valid only if they are
initialed by the person or persons signing the proposal.

Tender No: SYH/PR1617/2022/PaQ/045
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5.

5.1

5.2.

6.

Tender Package — Request for Proposal (RFP)
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Tender No. SYH/PR1617/2022/PaQ/045 dailial 8 CORPS

Scope of Work Jeall @i 5
Background ik 51

Mercy Corps has been working in Northeast Syria
(NES) since 2014, delivering assistance and support
both before and during the ongoing civil war. We are
supporting those affected by the conflict in both Syria
and neighboring countries by providing emergency
assistance to meet basic food/non-food needs, WASH
needs, creating safe spaces for youth, increasing
economic opportunities, and more. In 2021, we
provided assistance to an estimated 0.4 million people
in Northeast Syria.

Mercy Corps seeking a contractor for the Provision of
Third Party Monitoring, Learning, and Evaluation
in Northeast Syria in accordance with the SowW
included in the tender package documents.

Scope of Work (Sow)
Kindly refer to the attached Scope of Work marked as
Attachment 2 of the Tender Package.

Attachments to the Tender Package:

Attachment 1 — Supplier Information Form
Attachment 2 — Scope of Work (SOW)
Attachment 3 — Price offer sheet
Attachment 4: Quality control plan

Tender No: SYH/PR1617/2022/PaQ/045
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