Tender Package — Request for Proposal (RFP) l‘;"(gﬁ},'

1. Invitation to Tender

Tender Name: Transportation Services Master Agreement Tender No: MAR SAH 002-2021

Location: Yemen Correspondence Language(s): Arabic and English

Tender Summary: Mercy Corps is seeking to contract Service Provider(s) for the transportation services for Sana’a,
Aden and Taiz Governarets.

Mercy Corps intends to enter into a framework agreement with a Service Provider or multiple Service Provider(s)
for 12-24 Months. Under any master service agreement signed as part of this tender, there is no commitment to
purchase. Once a master service agreement signed by both parties, Mercy Corps will issue subsequent "Task
Orders" for each month, or Transportation Services needs. Mercy Corps will make payment in consideration of such
services by the terms of the master service agreement and the subsequent "Task Orders" agreed upon by both
parties.
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Transportation service is inclusive of providing vehicles, fuel, and drivers.
il g 3 g8 gl g S pall g i) Ciladd Jadis

Tender Package Available from: Tender Package Pickup Location:
(Thursday 06 May 2021) rddblial) gl Ao Jganll ¢lsa
By picking up the tender package in hard copies from Mercy Corps Office
1 58 gha duaBliall 3l | in:
MC Sana’a Office: Haddah, Behind Hadda! Factory
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Or, can be downloaded from Mercy Corps website on
www.mercycorps.org/tenders

l. www.mercycorps.org/tenders
II.  Mercy Corps Sana’a Office
1. www.yemenhr.com/tenders

Deadline for Offer Submission: Submit Offers to:

1) lplanl) anled oy
Sunday 23 May 2021 @ 4:00 PM Mercy Corps offices in the following locations:

Mercy Corps Sana’a Office: Haddah, Behind Hadda Factory Beside Al
1ptaad) gl ol pd) palel (Agll) 20 9al) | Amal International Schools
Al sall Qa1 (s lae Sl s o3 glae Cald iplaiia oS o yia GiiSa
dslud) 2021 5ka 23 (38 gal) 2aY) as | Or, to the following email account: tenders@mercycorps.org

| _pas dagl )

Mercy Corps reserves the right to accept or reject any late offers
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Questions and Answers (Q&A)

If any, Submit Questions in writing to: ye-sanaa-tender@mercycorps.org

1) ludin) a8l 3o 50 A) | Last Day for Questions: | i aSiwdind Ao 3,0 aivw [ Questions will be answered
by:
72021 5% 18 #U3 a5 | Tuesday 18 May 2021 @ | 2021 s 19 sl ¥ as: | Wednesday 19 May 2021

Questions will be answered through:

All interested firms will have access to the consolidated questions and responses without disclosing the
source by Wednesday 19 May 2021. The responses will be uploaded on the MC website
https://www.mercycorps.org/tenders
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https://www.mercycorps.org/tenders

Documentation Checklist

Invitation to Tender

General Conditions for Tender
Criteria and Submittals

Price Offer Sheet

Supplier Information Form
Scope of Work

Sample Master Agreement
Quality Control Plan

These documents are contained within this
tender package:

AN N SN NN

2. General Conditions for Tender

Mercy Corps invites proposals for the goods, services and/or works described and summarized in these
documents, and in accordance with procedures, conditions and contract terms presented herein. Mercy Corps
reserves the right to vary the quantity of work/materials specified in the Tender Package without any changes in
unit price or other terms and conditions and to accept or reject any, all, or part of submitted offers.

2.1 Mercy Corps’ Anti-Bribery and Anti-Corruption Statement
Mercy Corps strictly prohibits:

e Any form of bribe or kickback in relation to its activities
This prohibition includes any request from any Mercy Corps employee, consultant or agent for anything
of value from any company or individual in exchange for the employee, consultant or agents taking or not
taking any action related to the award of a contract or the contract once awarded. It also applies to any
offer from any company or individual to provide anything of value to any Mercy Corps employee,
consultant or agent in exchange for that person taking or not taking any action related to the award of the
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contract or the contract.

Conflicts of interests in the awarding or management of contracts

If a company is owned by, whether directly or indirectly, in whole or in part, any Mercy Corps employee
or any person who is related to a Mercy Corps employee, the company must ensure that it and the
employee disclose the relationship as part of or prior to submitting the offer.

The sharing or obtaining of confidential information

Mercy Corps prohibits its employees from sharing, and any offerors from obtaining, confidential
information related to this solicitation, including information regarding Mercy Corps’ price estimates,
competing offerors or competing offers, etc. Any information provided to one offeror must be provided to
all other offerors.

Collusion between/among offerors

Mercy Corps requires fair and open competition for this solicitation. No two (or more) companies
submitting proposals can be owned or controlled by the same individual(s). Companies submitting offers
cannot share prices or other offer information or take any other action intended to pre-determine which
company will win the solicitation and what price will be paid.

Violations of these prohibitions, along with all evidence of such violations, should be reported to:

http://mercycorps.org/integrityhotline

Mercy Corps will investigate allegations fully and will take appropriate action. Any company, or individual that
participates in any of the above prohibited conduct, will have its actions reported to the appropriate authorities,
will be investigated fully, will have its offer rejected and/or contract terminated, and will not be eligible for future
contracts with Mercy Corps. Employees participating in such conduct will have his/her employment terminated.

Violations will also be reported to Mercy Corps’ donors, who may also choose to investigate and debar or
suspend companies and their owners from receiving any contract that is funded in part by the donor, whether
the contract is with Mercy Corps or any other entity.

2.2

Tender Basis:

All offers shall be made in accordance with these instructions, and all documents requested should be
furnished, including any required (but not limited to) supplier-specific information, technical specifications,
drawings, bill of quantities, and/or delivery schedule. If any requested document is not furnished, a reason
should be given for its omission in an exception sheet.

No respondent should add, omit or change any item, term or condition herein.

If suppliers have any additional requests and conditions, these shall be stipulated in an exception
sheet.

Each offeror may make one response only.
Each offer shall be valid for the period of [180 days] from its date of submission.

All offers should indicate whether they include taxes, compulsory payments, levies and/or duties,
including VAT, if applicable.

Suppliers should ensure that financial offers are devoid of calculation errors. If errors are identified during
the evaluation process, the unit price will prevail. If there is ambiguity on the unit price, the Selection
Committee may decide to disqualify the offer.

Any requests for clarifications regarding the project that are not addressed in written documents must be
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presented to Mercy Corps in writing. The answer to any question raised in writing by any offeror will be
issued to that offeror. In some cases Mercy Corps may choose to issue clarifications to all offerors. It is
a condition of this tender that no clarification shall be deemed to supersede, contradict, add to or detract
from the conditions hereof, unless made in writing as an Addendum to Tender and signed by Mercy
Corps or its designated representative.

e This Tender does not obligate Mercy Corps to execute a contract nor does it commit Mercy Corps to pay
any costs incurred in the preparation and submission of proposals. Furthermore, Mercy Corps reserves
the right to reject any and all proposals, if such action is considered to be in the best interest of Mercy
Corps.

2.3 Supplier Eligibility
Suppliers may not apply, and will be rejected as ineligible, if they :
e Are not registered companies
e Are bankrupt or in the process of going bankrupt
e Have been convicted of illegal/corrupt activities, and/or unprofessional conduct
e Have been guilty of grave professional misconduct
e Have not fulfilled obligations related to payment of social security and taxes
e Are guilty of serious misinterpretation in supplying information
e Are in violation of the policies outlined in Mercy Corps Anti Bribery or Anti Corruption Statement

e Supplier (or supplier’s principals) are on any list of sanctioned parties issued by; or are presently
excluded or disqualified from participation in this transaction by: the United States Government or
United Nations by the United States Government, the United Kingdom, the European Union, the United
Nations, other national governments, or public international organizations.

Additional eligibility criteria, if applicable, are stated in section 3.2 of this tender package.
2.4 Response Documents

Offerors can either utilize the response documents contained in this tender package to submit their offer or they
can submit an offer in their own format as long as it contains all the required documents and information specified
by this tender.

2.5 Acceptance of Successful Response

Documentation submitted by offerors will be verified by Mercy Corps. The winning offeror will be required to
sign a contract for the stated, agreed upon amount.

2.6 Certification Regarding Terrorism

Itis Mercy Corps’ policy to comply with humanitarian principles and the laws and regulations of the United States,
the European Union, the United Nations, the United Kingdom, host nations, and other applicable donors
concerning transactions with or support to individuals or entities that have engaged in fraud, waste, abuse,
human trafficking, corruption, or terrorist activity. These laws and regulations prohibit Mercy Corps from
transacting with or providing support to any individuals or entities that are the subject of government sanctions,
donor rules, or laws prohibiting transactions or support to such parties.
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3. Criteria & Submittals

3.1 Contract Terms

Mercy Corps intends to issue a Fixed Price Master Service Agreement to one or several company(ies) or
organization(s). The successful offeror(s) shall be required to adhere to the statement of work and terms and
conditions of the resulting contract. The anticipated contract is incorporated in Section 6 (Sample Master
Agreement) herein. By submitting an offer, offerors certify that they understand and agree to all of the terms
and clauses contained in Section 6.

3.2 Specific Eligibility Criteria

Eligibility criteria must be met and the corresponding supporting documents listed below under “Tender
Submittals” must be submitted with offers. Offerors who do not submit these documents may be
disaualified from any further technical or financial evaluation.

Eligibility Criteria:

e The offeror must have valid business registration documents in providing vehicle rental or
transportation services.
Al i claad a8 Cian s 40 Jsrial) 5 ke (ke o) 4l dosai Cilatie (2 el adie 53l (35S O oy @
e The offeror must have Valid Tax Registration Certificate or Letter from Tax Office if under process of

renewing.
apaily (il pual) alias (g 838 51 Jsmibal) A b iy Jimeadd G55 G pall e (53 58 o o @
3.3 Tender Submittals GlpUaal) aya85 3.3
Documents and required information listed in tender Glelanl) anadi | 8 da jaal) 4 sllaal) il slaall 5 Clatival) aad
submittals are necessary in order to support the eligibility Aalivall g jall @g\'};,\ will ol ja) s Y ulaa acal 5 pun
criteria and to conduct technlcgl evaluations of received Gl eda 3gas ate o e ae il e (cililkialls slisy) sl a) 5)
offers (and due diligence). While absence of these TR TS | sl o Y e el o
- - Gl 028 dsa g aae 8 ¢ (o sall Ada) ane ey W Slagleall Sl /5
documents and/or information does not denote mandatory o pall il il e il s Gl A e 5,8l ol
disqualification of suppliers, the lack of these items has o= g - R 2
the potential to severely and negatively impact the Y laa ae ) i)

technical evaluation of an offer.
Jall o b jud) pali cleas 8 6l 4 g8 JlaeY) Juasi 5355 @
Jsadall (5ol
e Valid Legal Business Registration documents for Jsmiall 2 s Ay Jiai 0l @
providing vehicle rental or transportation servies.

e Valid Tax Registration Certificate.

Documents supporting the Eligibility Criteria:

reldbially oWy A8 andil) o) Y dyslhae 3l
Documents to conduct the Technical Evaluation and .

additional Due Diligence:

e Company Profile, 2 page max (including 3 3 A o ) ) A8LYL) bl a8 lindia ¢3S, e 35 @
key personnel CVs) (Ot (il 5a
e Signed/Stamped Supplier Information Form pia J (e Aaida g And ga ) gall Cila glaay a5 lain] 1Ll @
(Annex1) Lelaall
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e Signed/Stamped Price Offer Sheet. (Annex 2) (2 Galall) Aagida 5 Aalgn jau (yaje Zisai @
e References from previous other INGOs (including Ald A L) A8l A el pe Ayl gal) ladaiall (10 aal 0 @
contact information). The Offerors should submit 3 giall (e A s im gyl et o cany (et e slae
copy of previous contracts/task orders. i leall el sl / A5l
e List of Insured vehicles and year of i sall 5 2l Aedlall / bl Ry A 3al) LSl MM o

manufacture/brand & model
e Copy of vehicle identificaiton/registration card for
owned vehicles

LS all 4Slall ) (e o @

Dol = e

Price Offer : : sy :
wul&dw}uﬂsd@\dzgué}é\ a1 el e aodiey
The Price offer is used to determine which offer represents dal) e (oS ¢yl g 1de Cilayg Nal) mie Ji o glaill

the best value and serves as a basis of negotiation before | juu g (358sM 5 GEibudl g 48 pall Jald jru) Gl Ul 4aie s )
award of a contract. As a Fixed-Price contract, the price 3 Ailn) IS il e gl gy ol gy (s Al (S Y el
of the contract to be awarded will be an all-inclusive 5 el g 3o ) lansd ek} elanl] adia o cuny Siall i 3

(vehicle, driver, and fuel) fixed price basis, a per-unit I o e R
- - - — (e axadl) o y2ll 48 Uasyma s LS Laa )
fixed price. No profit, fees, taxes, or additional costs can ol 4 ¢ 03 ot SR B < leny

be added after contract signing. Offerors must show unit sl pdl (aa] (G leal s g s palinll gpes S
grri]ces,_(;1uSanti_ties,4a2c|iI Fotal price, ak;s difplalyeldti)n Ithde Of(l;er oy 5 Ailaall Al Ay pum (ppaniad Clelanl) jetia Ll an
eet in Section 4. All items must be clearly labeled an e b el o) el 1S e

included in the total offered price.

Offerors must include VAT and customs duties and
insurance in their offer

3.4 Currency <Saal) 4.3
Offers should be submitted in: USD S Y sall dlee oy g pall anai cany
Payments will be made on a monthly basis via bank . . ..

trar{sfer in: USD g SV Y5 Al o (G peadl hsadl e 1 e @dal) o

3.5 Tender Evaluation (Trade-Off Selection Method)

Based on the above submittals, a Mercy Corps Tender Committee will conduct a tender evaluation process.
Mercy Corps reserves the right to accept or reject any or all proposals, and to accept the offer(s) deemed to
be in the best interest of Mercy Corps. MC will not be responsible for or pay for any expenses or losses which
may be incurred by any Offeror in the preparation of their tender.

Evaluations will be conducted as described in the following subsections:

3.5.1 Scoring Evaluation

Trade-Off Method

Mercy Corps Tender Committee will conduct a technical evaluation which will grade technical criteria on a
weighted basis (each criteria is given a percentage, all together equaling 100%). Offeror's proposals should
consist of all required technical submittals so a Mercy Corps committee can thoroughly evaluate the technical
criteria listed herein and assign points based on the strength of a technical submission.

Award criteria shall be based on the proposal’s overall “value for money” (quality, cost, delivery time, etc.)
while taking into consideration donor and internal requirements and regulations. Each individual criteria has
been assigned a weighting prior to the release of this tender based on its importance to Mercy Corps in this
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process.
Offeror(s) with the best score will be accepted as the winning offeror(s), assuming the price is deemed fair and
reasonable and subject to the additional due diligence in section 3.5.2.
When performing the Scoring Evaluation, the Mercy Corps tender committee will assign points for each
criteria based on the following scale:
Point Rationale
0 Not acceptable; has not met any part of the specified criteria
14 Has met only some minimum requirements and may not be acceptable
5 Acceptable
6-9 Acceptable; has met all requirements and exceeds some
10 Acceptable; has exceeded all requirements
Weight Pgs_sible Weighted
Evaluation Criteria (%) oints Score
(1to 10)
(A) (B) (A*B)
A) Number of Vehicles & Vehicle Quality (Please see below) 15% 10 15
(sLa) £ 2 4a) S pall Ba g g il sall 23 (1
B) Price/Cost (Please see below) 40% 10 40
(oLl £3Y) A ) AL ) (@
C) Experience (Please see below) 10% 10 10
(oL g3 ) < 3 (g
D) Company Capacity (Please see below) 20% 10 20
(sLa0 £3UaY) o ) AS ) Ada) g3 8 (2
E) Additional Services/ Equipment (Please see below) 5% 10 5
(oL £ 2 ) Cilaa [ Adl) Ciladd (a
F) Delivery Time upon Task Order Signed by both parties 10% 10 10
Ol U (e dad gal) Aagal) ol o Uy addudl) cdg (&
TOTAL POSSIBLE SCORE: | 100% 10 100
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A) Number of Vehicles & Vehicle Quality
LS el 335 5 S all 22 (

Al) Number of vehicles: Offeror will be evaluated based on the number of vehicles. The offeror must
have a minimum of thirty vehicles in their fleet. The Offeror must submit copy of vehicles
identificaiton/registration card for owned vehicles.

Alghaul 84S e o e JL Y L (i pall adie sl 5 6So o cmg il all ae e 2L (a jall adie ani st 1S el 23 (1
LS yall ASld) GL) (o o apal (i pall a3 o
A2) Vehicle Quality: Vehicle Quality will be evaluated based on the year of the manufacture (not less

than 2018), the number of vehicles insured. List of Insured vehicles and year of manufacture/brand &
model must be submitted with the technical proposal.

Al a8 gy Lgale (e sall LS el 230 5 ¢ (2018 ge J85 V) aiall A Guliad e 3l 53 s 4 s 13l B350 (2
1) 5B ae Ja sall 5 A sladll Aadlal) / ainall A g diagall LS yally

B) Price/Cost: The Offeror will be evaluated based on overall transportation services including
vehicle price, fuel & driver.

s 38 5 5 land) AAISS 3 3 Ley AL R cilasd e 8l (i pad) st g s AGISH) /el (o

C) Experience:

C1) Number of years in relevant services: Business registration documents must be submitted with
the technical offer. The offeror must have a minimum three years of experience.

il (z

5 Gaall adie ol (3 sS f cann | 8 e gad) e A el Jlee Y iand (36 5w caag tiliall cald cilaadld) 8l gid) sae (1
g SO e J85 Y

C2) # Current and Previous INGOs worked: Signed copy of the contract/Purchase Orders (if
applicable with contracted amount) with previous and current INGOs must be submitted with technical
proposal. References’ valid contact information must be submitted with “ Annex — 1 Supplier
Information Form”

A o Cilalaie ae dad g (ABlail) e pe dm g () o)l al 5l / 250 (e A a5 Cany 1Ly Ll A3 g0 cilaliia aa Jaal) (2 2
Lals 5 jlaiad 1 @alall b aal el dalal) dapmall Juaiy) e sl aii cany Al 2 il g Glls lgrs Jany s (il L e
) gall Sl glaay

D) Company Capacity: “Service Coverage” form is inserted in Annex 1- Supplier Information
Form. This form is necessary to conduct a technical evaluation of received offers. The Offeror who
does not fill the form will not be evaluated for “Company Capacity” criteria.

) aY s zisalll 128 3 gall Claglras duald 3 jlaia - 1 Balal) 8 "deral) dudari” 73 gai ) o) S 1AS LA Alal 53 )8 (o
"l Adal 5858 " ulaal Uy 3 pall Sy Y (52 (2 pall s i oy () Alsall (m g pall ) il
E) Additional Services

Number of vehicles with GPS tracking system: List of vehicles have GPS tracking system should
be submitted with the technical proposal.

Aln) Clera (o

(GPS) (allall g sall 3y3a3 olai s ol 835 Jall il jal) il 1(GPS) (paladl gl pall apan allai i oy 82 jal) iliS all 22
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E) Delivery Time upon signing the contract/Task Order by Both Parties: The Offeror will be
evaluated based on the proposed delivery time upon signing the contract/Task Order. The
Offeror must submit delivery time as number of “days” or “hour (s)” in “Annex 1- Supplier
Information Form”.

fi/ﬁﬂ\@ﬁ,smncw\widjgc zm@ﬂ\em&ﬁgﬂ;qﬁ#\ﬁyw;ﬁi/maéﬁﬂﬁwmﬁp
Ausall Cila gl dald B jlaia -1 @adall 3 saill & "Clelu delu 5l "all" 8 S aplucl) g 4 () adie o cang dagal)

3.5.2 Additional Due Diligence

Upon completion of both the technical and financial evaluations Mercy Corps may choose to engage in
additional due diligence processes with a particular supplier or supplier(s). The purpose of these processes is
to ensure that Mercy Corps engages with reputable, ethical, responsible Suppliers with solid financials and the
ability to fulfill the contract. Additional due diligence may take the form of the following processes (though it is
not limited to):

e Reference Checks
e Supplier’s facility visits
e Determination of relations and affiliations between offerors

4. Offer Form

Offerors must submit their own independant offer including at least (but not limited to):

e All documents requested in the “Eligibility Criteria” section of this Tender Package

e All documents requested in the “Tender Submittals” section of this Tender Package

e All information listed in the “Documents Comprising the Proposal” section below
All offers must be duly signed (including position and full name of the signer) and stamped, with the date
of completion.
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Request for Proposals (Hard Copies) should be submitted in a sealed envelope,
addressed to “ Tender No” ,Mercy Corps Sana’a”, Sealed Offer from “Name of offering

Supplier” and delivered to:. MC Sana’a Office: Haddah, Behind Haddal Factory Beside Al Amal
International Schools.

Request for Proposals (Soft Copies) should be submitted via e-mail to
tenders@mercycorps.orq with a subject line: “Tender No — Transportation Services —
Yemen, Sana’a”

The following information must be included in the offer of any potential offeror:
LG e glaall e = jiall adie 40isy jra (ase sf ssine o

1 Cover Letter explaining interest to be a contracted vendor or supplier, and the details of the
Proposal.
el Jaald ge iladd adia sl 2 5aS 8Ll aEiall 4 ) rnia 5 (i i Lt o A Ay O
1 Completed and signed Mercy Corps Supplier Information Form. The Supplier Information Form
shall include the following information:
e 553 o s 3 gall il glaay Auald B jlatun) S s e Bail) 2 sal) e slaay Balal) 3 Lty wd sl A [
2Alul il glaal)

1 Service Coverage Form (As per 3.5.1 Scoring Evaluation)
(2l a3 3.5.1 2l o) Aol Alaii 23500 [
( Delivery Time upon signing the contract/Task Order by Both Parties ( As per 3.5.1 Scoring
Evaluation)
(p)) Blas 3,51 2l cava) (b yhall U8 (ye Lagall al / diall w53 2ie ol i [
1 List of current and previous INGOs worked. References’ valid contact information must be
submitted with “ Annex — 1 Supplier Information Form”
Galally b S35 damuall Juaill il slee i Cang caal yall Gl 8 Loy 43l 50 Ciladaie ae 28l 5 4da) Jlee YL A8 [
3y sall e glaas dald 5 jlain)

1 List of Insured vehicles and year of manufacture/brand & model must be submitted. ( As per 3.5.1
Scoring Evaluation)
(p)) Blas 35,1 2l cava) A8 jall Ay jlaill Al sl 9 A0S jall Jd g Syl ) i ¢in all LS el i 53 A8 el cany [

d Copy of vehicle identificaiton/registration card for owned vehicles must be submitted._(As per 3.5.1
Scoring Evaluation)

(el Lalis 35,1 2l sa) A slaal) LS pall il S yall Ay a3 5 (e e apl oy [
1 Company Profile, 2 page max
bl 228 lisdia ¢AS,a0 e sl [
1 Key Personnel CVs, 3 page max per personnel
08 JS i) sl Cladia B Ganat ) il 50 33 ASA o 0l (]
1 Legal Business Registration
SsBaidas O
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1 Latest Tax Registration Certificate
aall dail) vilgd sl O
1 A detailed Scope of Work of the offered services (Proposal)
(Ao siall) A g peall laaall Juaie Joe 3las []
1 Price validity date (for this purpose and as stated on the advertisement, quote given shall remain
unchanged for 180 calendar days)
) Vgl (a5 Lo gy 180 5300 i (153 58 LS ey Jsmiall (5 s - sl jmadl i e iy o i) Ll Beadlm i 6
(Faailiall (35 3 5S35 LS
1 Other important documents offeror feels need to be attached to support their proposal
dadins Al = ) aed iy Lgdld )l (5 ) uall (e 4l sl adie el 5 AN GlEs ) O
A Price Offer detailing the unit price only, using the “Annex — 2 Price Offer Sheet”
sl G gisai 2 Galal) Lodive sasgll jaun Lualil jos ga e O
The original proposal shall be signed by the offeror or a person or persons duly authorized to bind the offeror to the
contract. Financial offer pages of the proposal shall be initialed by the person or persons signing the proposal and

stamped with the company seal.

SV s ally gl Cany g By Ul anial agal 3l ae I3y agdilSS a3 (il adis 6l 5 G jad) aaie (e (Lo & S el Lol il Cany
Sl s paL L 5 elUaedl AL Cladiall (e dadia JS o oz i) Lo qd gl and (g

Any interlineations, erasures, or overwriting shall be valid only if they are initialed by the person or persons signing
the proposal.

elland) o 1528 5 ) GalaiV) /paddl) (e Lgnilag a5l ol ol Le dagaia slaall o @l 5uad S 5 Guladi o @dlyaas g 0585 )

Tender No: [MAR SAH 002-2021] Page 11 of 15



Tender Package — Request for Proposal (RFP)

5. Scope of Work/Technical Specifications

Terms of Reference for Transportation Services

MERCY
CORPS

1. Transportation Services (Vehicle, fuel and
driver)

358511 5 (ailaall g A pal) GRS ALaLE JRI ciladd 4

Payment Terms

Sk

Payments will be made on a monthly basis via
bank transfer in USD.

S Y 5l G peaall Jysaill 535k (e Ued adall i

Invoicing

5ol

The Service Provider will at the end of each
month submit 1 (one) invoice that will cover
all/any Task Orders that may have been
submitted within any given month to each hub
that MC operates i.e one invoice to Sana’a, Taiz
and Aden respectively.

The Service Provider will additionally provide an
itemized schedule with full details and
descriptions of transportation services used within
the invoicing period along with the invoice. This
will be provided both electronically and in hard
copy duly stamped.
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Required specifications in order for service
provider to be considered:
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1. All unit prices must include vehicle, fuel
and driver fees.

2. Mercy Corps has three main operating
areas. Sana'a Governorate, Aden
Governorate, and Taiz Governorate.
Mercy Corps will place monthly orders per
governorates with a "Task Order." The
vehicles will be dedicated and used only
in the governorates that ordered with a
"Task Order."
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Tender Package — Request for Proposal (RFP)

MERCY
CORPS

10.

11.

In the case Intercity Trip required, Service
Provider will provide unit prices must include
vehicle, fuel and driver fees as per
Attachement 2 — Price Offer Sheet.

Provide vehicles in cities and regions that
Mercy Corps is covering and operating in
Yemen.

All vehicles must be comprehensively
insured and also have a third party
insurance.

The vehicles provided to Mercy Corps
should have GPS services

All vehicles should be equiped with safety
tools (seatbelts for all seats, Airbags, Head
injury protection, Head restraints, Antilock
Brake System, Weight, Electronic control
system, Shock protection. etc).

The vehicles provided to Mercy Corps must
be new brand not less than 2017.

For drivers, the following should be
observed about the driver:
a- Must have a valid license

b- Minimum 05 years of relevant
experience

c- The Service Provider will be responsible
for the behavior/actions of the drivers
and will be responsible to provide the
immediate replacement in case of
complaints/misconduct

Service Provider will provide additional
drives in case it is requested by Mercy
Corps.

Ensure the availability of vehicles at all
times, especially during peak seasons and
holidays.
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Tender Package — Request for Proposal (RFP)

VEHICLE SPECIFICATION

=

VEHICLE SPECIFICATIONS - 4X4

VEHICLE SPECIFICATIONS - SEDAN

MERCY
CORPS

ENGINE ENGINE

Displacement 2000cc - 3000cc Displacement 1300cc - 1500cc

Fuel System Injection Fuel System Injection

Fuel Type Petrol Fuel Type Petrol

Cylinders 4-5 Cylinders 4

Valves per Cylinder 4-5 Valves per Cylinder 4

BODY BODY

Body Type SUV (Sports Utility Vehicle) Body Type Sedan

Seating Capacity 5-7 Pax Seating Capacity 5 Pax

Doors 4 -5 doors Doors 4 doors

Colour White, Silver, Black , Grey Colour White, Silver, Black , Grey
TRANSMISSON TRANSMISSON

Drive Terrain 4WD ( Four Wheel Drive) Drive Terrain FWD ( Front Wheel Drive)
Type Manual/Automatic Type Manual/Automatic
Gears 5-6 Gears 5-6

Drive Setup Left Hand Drive (LHD) Drive Setup Left Hand Drive (LHD)
SAFETY FEATURES SAFETY FEATURES

Electric Brake- force Distribution (EBD)

Air Bags

Electric Brake- force Distribution (EBD)

Air Bags

Electric Stability Program (ESP)

Central Locking

Electric Stability Program (ESP)

Central Locking

Electric Brake Assist (EBA)

Safety Seat Belts

Electric Brake Assist (EBA)

Safety Seat Belts

Anti - Lock Braking System (ABS)

Anti - Lock Braking System (ABS)

Additional Features Additional Features

Air Conditioning AM/FM Radio Air Conditioning AM/FM Radio

Power Steering Fog Lights Power Steering Fog Lights

Power Windows From Fod Lamps Power Windows From Fod Lamps

Electric Mirrors Cup Holders Electric Mirrors Cup Holders
Arm Rests Arm Rests

Tender No: [MAR SAH 002-2021]
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Tender Package — Request for Proposal (RFP) MERCY

6. Annexes to the Tender Package

Annex 1 -Supplier Information Form template
3 gal) il gleay dald 5 jlatiuf 1 1 Galall
Annex 2 -Price Offer Sheet template
el 2 e b zigai 2 Galall
Annex 3 —Master Service Agreement Contract
Ay dadd A8 Moo zigal s 3 (galal)
Annex 4 — Quality Control Plan
3agall 48) ya ddad — 4 3alall
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