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Tender Package - Request for Proposal(s) (RFP)

MERCY
CORPS

1- Invitation to Tender

Giglanl) azadil § goal) 1

Tender No: duadlial) a8 ,

Tender Name

sduablial) acil

MAR SAH 001-2021 MAR SAH 001-2021

Providing guard security Services

Aaial) A jall a3 dead

Correspondence Language(s): 1) jal) At

CRRNIF P!

Arabic or English

Location: Yemen

Ol s(ald) g Ayaal) ) Gsall

Brief Summary Description of Project:

The purpose of this project is to ensure safe and secure working
and living environment for the organization’s staff. Mercy Corps
currently has offices in Sana’a City, Taizz City Houban-inside
City, Aden City and Guesthouses in Sana’a City, Taizz/ Houban
and Aden City. MC may have in future offices in Taizz City —
Mocha, Hadramout City, Al- Mukalla City and Marib City In this
regard, MercyCorps may keep the same previous guards or

will provide Security Guarding Service to this location during 24h
hours seven days a week.

Mercy Corps intends to enter into a framework agreement

with a Service Provider or multiple Service Providers over the
course of 24 Months. Under any master service agreement
signed as part of this tender, there is no commitment to
purchase. Once a master service agreement signed by both
parties, Mercy Corps will issue subsequent "Task Orders" for
each month, or Security Guarding Services needs. Mercy Corps
will make payment in consideration of such services by the terms
of the master service agreement and the subsequent "Task
Orders" agreed upon by both parties
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Tender Package Pickup Location:

. www.mercycorps.org/tenders 4ebiall s SV o )l 28 gal)

#2021 G 30

Il. dude g medn aiiae CalA cabie saa taebidll iSa Mercy Corps Sana’a Office

slaia - JaY)

.  www.yemenhr.com/tenders ) J&) (e o galddl as Il a8 gall

Tender Package Available
from:

30 Mar 2021

Submit Offers to:

Mercy Corps Sana’a Office: Haddah, Behind Haddah mineral water Factory

Beside Al Amal International Schools

Or, Soft copy electronic submission to: tenders@mercycorps.org

S a9 ) aledt i) a2 gall
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2021 Jasl 12 G sal) Y sy

Subject for the email should clearly be marked/state “Full Proposal for MERCY

CORPS YEMEN Providing quard security Services
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tenders@mercycorps.org ;2! (A (S9SN L) e A g Al Al auas )
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() clellaal) aidud a4 | Deadline for Offer

Submission:

1A Gaa (A9 ASY) Bl Ol s 088 O
“Full Proposal for MERCY CORPS YEMEN Providing guard security Services”

On Monday, April 12, 2021, at
4:00 pm
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Mercy Corps reserves the right to accept or reject any late offers

Questions and Answers (Q&A) :453 19 & jbudinid

slaia b dabidl (iSa ) 5l ye-tenders@mercycorps.org : el AU Leani o <l jluding gl elal ¢S )
If any, Submit Questions in writing to ye-tenders@mercycorps.org or MC office, Sana’a

Questions will be answered by : & (e &S5 jludinl e ol i Last Day for Questions Gl bl aafll e pa A
| pac 4 4clal)l 20211 Ly 8 (33 sall uredll | pac 4 dclul) 22021 Jal 7 .58 sall elaa yY)

On Thursday 8 April 2021. 4:00pm Wednesday, April 7, 2021. 4:00 pm
Questions will be answered through D Gaob oo WS ldia) e o ) At

ye-tenders@mercycorps.org
8 Jslay Jiaal) (o CAASl ¢ g3 Ban gal) 3530 g ALY ) Jga sl cpe Adigaal) CilS HAN aian (Sasw Laa gdgall o) 3l A e ALY o 3 Al
S9SN MC gdga Ao 39301 Jranl ala a2021 s
Questions will be answered through: All interested firms will have access to the consolidated questions and responses
without disclosing the source by April 8, 2021. The responses will be uploaded on the Mercy Corps website

Documentation Checklist : &l sl) ¢ (38a) daild

These documents are contained within this tender ileUaall anni (33 5 A a ae 3 ) 038 (el &
package Slelasl) anail  seall /
v Invitation to Tender i leUanll anadil Adlal) Al&al g hay il
v General Conditions for Tender Lot Canl ol GG ) 5 uladdl
v Criteria and Submittals . PORT
| Sl s e Als
v Price Offer Sheet . . f .
. . A‘)}A\u\ﬁ}luo)u.\u\ \/
v Supplier Information Form Jaall ills
v Scope of Work ol o=
v Sample contract Sl g
v Quality Control Plan e gall 4dl o abd /

2. General Condition for Tender Cilpland) apafil dalal) alSal) g Jag il |2
Mercy Corps invites offers for the goods, services and/or | (a i jeudl (ia g 5e i el Gy S o e Aclaia o
\_Norks described zfmd summarized in thgs_e documents, and um} s o3 Al Jlae V) 2d5 i/ 5 claaall PR S/ ) i g
i socdance with proccres, IO S10 CONACE | b e e S8l 0 g il
vary thpe guantity of Wo'rklmat()elrialsgpecified in the Tgender e n Aalia Ol LS A5 ) o9 ot Al 2l e&Yb Lj}m

3adaall J\)A\/dus\ﬁ\e\aa\/uhas@}u‘_gkyam oS

Package without any changes in unit price or other terms sl § ] o ons oo Ul s 54 « i
and conditions and to accept or reject any, all, or part of | ° e g g Sha] G Dlellaal] ol Gy Raa 8

submitted offers. o) sl Jsd G L) IS Apailall QS5 o 5l Jpaes
e saddl g lemai oy N ) (g ye e e 3 51 IS 51 )
2.1 Mercy Corps’ Anti-Bribery and Anti-Corruption rhaliiall (8 Ly  garall skl g 5950 AnlSa dsdss 2.1
Statement AU il el Lynda Ly a5 Lalilal) o a3
Mercy Corps strictly prohibits
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This prohibition includes any request from any
Mercy Corps employee, consultant or agent for
anything of value from any company or individual
in exchange for the employee, consultant or agents
taking or not taking any action related to the award
of a contract or the contract once awarded. It also
applies to any offer from any company or individual
to provide anything of value to any Mercy Corps
employee, consultant or agent in exchange for that
person taking or not taking any action related to the
award of the contract or the contract.

e Conflicts of interests in the awarding or
management of contracts

If a company is owned by, whether directly or
indirectly, in whole or in part, any Mercy Corps
employee or any person who is related to a Mercy
Corps employee, the company must ensure that it
and the employee disclose the relationship as part of
or prior to submitting the offer.

e The sharing or obtaining of confidential
information

Mercy Corps prohibits its employees from sharing,
and any offerors from obtaining, confidential
information related to this solicitation, including
information regarding Mercy Corps’ price
estimates, competing offerors or competing offers,
etc. Any information provided to one offeror must
be provided to all other offerors.

e Collusion between/among offerors

Mercy Corps requires fair and open competition
for this solicitation. No two (or more) companies
submitting bids can be owned or controlled by the
same individual(s). Companies submitting offers
cannot share prices or other offer information or
take any other action intended to pre-determine
which company will win the solicitation and what
price will be paid.

Violations of these prohibitions, along with all evidence
of such violations, should be reported to:
integrityhotline@mercycorps.org

Mercy Corps will investigate allegations fully and will
take appropriate action. Any company, or individual that

MERCY
CORPS
e Any form of bribe or kickback in relation to its ADe led i) 5 &Y sand) o 5 0 o) JSGS (10 JSii 5] @
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participates in any of the above prohibited conduct, will
have its actions reported to the appropriate authorities,
will be investigated fully, will have its offer rejected
and/or contract terminated, and will not be eligible for
future contracts with Mercy Corps. Employees
participating in such conduct will have his/her
employment terminated.

Violations will also be reported to Mercy Corps’ donors,
who may also choose to investigate and debar or suspend
companies and their owners from receiving any contract
that is funded in part by the donor, whether the contract
is with Mercy Corps or any other entity
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2.2 Tender Basis

e All offers shall be made in accordance with these
instructions, and all documents requested should be
furnished, including any required (but not limited
to) supplier-specific information, technical
specifications, drawings, bill of quantities, and/or
delivery schedule. If any requested document is not
furnished, a reason should be given for its omission
in an exception sheet.

e No respondent should add, omit or change any
item, term or condition herein.

e If suppliers have any additional requests and
conditions, these shall be stipulated in an exception
sheet.

e Each offeror may make one response only.

e Each offer shall be valid for the period of [365
days] from its date of submission.

e All offers should indicate whether they include
taxes, compulsory payments, levies and/or duties,
including VAT, if applicable.

e Suppliers should ensure that financial offers are
devoid of calculation errors. If errors are identified
during the evaluation process, the unit price will
prevail. If there is ambiguity on the unit price, the
Selection Committee may decide to disqualify the
offer.

e Any requests for clarifications regarding the
project that are not addressed in written documents
must be presented to Mercy Corps in writing. The
answer to any question raised in writing by any
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offeror will be issued to that offeror. In some cases
Mercy Corps may choose to issue clarifications to
all offerors. It is a condition of this tender that no
clarification shall be deemed to supersede,
contradict, add to or detract from the conditions
hereof, unless made in writing as an Addendum to
Tender and signed by Mercy Corps or its
designated representative.

e This Tender does not obligate Mercy Corps to
execute a contract nor does it commit Mercy Corps
to pay any costs incurred in the preparation and
submission of bids. Furthermore, Mercy Corps
reserves the right to reject any and all offers, if
such action is considered to be in the best interest
of Mercy Corps
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2.3 Supplier Eligibility
Suppliers may not apply, and will be rejected as
ineligible, if they :

e Are not registered companies
e Are bankrupt or in the process of going bankrupt

e Have been convicted of illegal/corrupt activities,
and/or unprofessional conduct

e Have been guilty of grave professional misconduct

e Have not fulfilled obligations related to payment of
social security and taxes

e Are guilty of serious misinterpretation in supplying
information

e Areinviolation of the policies outlined in Mercy
Corps Anti Bribery or Anti Corruption Statement

e Supplier (or supplier’s principals) are on any list of
sanctioned parties issued by; or are presently
excluded or disqualified from participation in this
transaction by: the United States Government or
United Nations by the United States Government,
the United Kingdom, the European Union, the
United Nations, other national governments, or
public international organizations.

Additional eligibility criteria, if applicable, are stated in
section 3.2 of this tender package.

24 Response Documents
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Offerors must submit an offer in their own format and
ensure it contains all the required documents and
information specified in this tender. Where an itemized
Price Offer Sheet is included in the tender package, the
offeror must complete and submit it with the rest of their
offer.

2.5 Acceptance of Successful Response

Documentation submitted by offerors will be verified by
Mercy Corps. The winning offeror will be required to
sign a contract for the stated, agreed upon amount.

2.6 Certification Regarding Terrorism

It is Mercy Corps’ policy to comply with humanitarian
principles and the laws and regulations of the United
States, the European Union, the United Nations, the
United Kingdom, host nations, and other applicable
donors concerning transactions with or support to
individuals or entities that have engaged in fraud, waste,
abuse, human trafficking, corruption, or terrorist activity.
These laws and regulations prohibit Mercy Corps from
transacting with or providing support to any individuals
or entities that are the subject of government sanctions,
donor rules, or laws prohibiting transactions or support to
such parties
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3- Criteria of Submittal

Lgrasali gy Al Gligll g ylaall -3

3.1 Contract Terms

Mercy Corps intends to issue a (Fixed Price) contract to
one or several company(ies) or organization(s). The
successful offeror(s) shall be required to adhere to the
statement of work and terms and conditions of the
resulting contract. The anticipated contract is
incorporated in Section 6 herein. By submitting an offer,
offers certify that they understand and agree to all of the
terms and clauses contained in Section 6.
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3.2 Specific Eligibility Criteria

Eligibility criteria must be met and the corresponding
supporting documents listed below under “Tender
Submittals” must be submitted with offers. Offerors who
do not submit these documents may be disqualified from
any further technical or financial evaluation

Eligibility Criteria:

e Valid registration card in providing security
services
e Valid tax card
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A valid profession practice license from the
Ministry of the Interior

TINS5 0n Jomkd e a5 hmt,

3.3Tender Submittals

Documents and required information listed in tender
submittals are necessary in order to support the
eligibility criteria and to conduct technical evaluations
of received offers (and due diligence). While absence of
these documents and/or information does not denote
mandatory disqualification of suppliers, the lack of these
items has the potential to severely and negatively impact
the technical evaluation of an offer.

Documents supporting the eligibility Criteria :

- Legal business registration (valid)

- Latest Tax registration Certificate (valid)

- Profession practice license from the Ministry of the
Interior (valid)

Documents to conduct the Technical Evaluation and
additional Due Diligence

1.

10.

Company Details.

»  Company profile (2 page maximum)

* Copy of valid tax card

»  Copy of valid business registration card

»  Copy of valid profession practice license
from the Ministry of the Interior

»  Supplier information form

Details of Company’s years of experience in

provision of these services.

Price Offer Sheet.

Specific details of geographical coverage (areas

that Company has present coverage in Yemen).

Delivery timelines upon receiving Mercy Corps

Task Oder.

Payment terms for Security Services.

Employee Details (Only for Security Guards).

« Payment details and benefits offered.

» Schedule of existing trained security guards.

* Schedule of English speaking security
guards.

Detailed brochure of other services offered by

the security firm.

Schedule of current organizations (preferably

INGOs) being offered similar services.

References from other organization (preferably

INGOs) provision of similar services
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Price Offer.
The Price offer is used to determine which offer
represents the best value and serves as a basis of
negotiation before award of a contract

s. a Fixed-Price contract, the price of the contract to be a
awarded will be an all-inclusive fixed price basis, either
in the form of a total fixed price or a per-unit/deliverable
fixed price No profit, fees, taxes, or additional costs can
be added after contract signing. Offerors must show unit
prices, quantities, and total price, as displayed in the
Offer Sheet in Section 4. All items must be clearly
labeled and included in the total offered price

Offerors must include VAT and customs duties in their
offer

2 ) G2 e

bl Jiay g all (5 wand G i el (e aladial g
O el adie ga (g sbiill Al 520 1S el g dad 5 o
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3.4 Currency:
Offers should be submitted in USD

Payments will be made in USD

darl) 3.4
I I D
Sl N gally : adall o5

3.5 Tender Evaluation (Trade-Off Selection Method)

Based on the above submittals, a Mercy Corps Tender
Committee will conduct a tender evaluation process.
Mercy Corps reserves the right to accept or reject any or
all Proposal and to accept the offer(s , deemed to be in
the best interest of Mercy Corps. MC will not be
responsible for or pay for any expenses or losses which
may be incurred by any Offeror in the preparation of
their tender.

Evaluations will be conducted as described in the
following subsections

3.5.1 Scoring Evaluation
Trade-Off Method

Mercy Corps Tender Committee will conduct a technical
evaluation which will grade technical criteria on a
weighted basis (each criteria is given a percentage, all
together equaling 100%). Offeror's proposals should
consist of all required technical submittals so a Mercy
Corps committee can thoroughly evaluate the technical
criteria listed herein and assign points based on the
strength of a technical submission.

Award criteria shall be based on the proposal’s overall

(Alial) 48y ) cilplanl) anidi 3.5
o Al o La ) Taliia 5 dadaiall Aol ColpUnall aps diad o o8
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“value for money” (quality, cost, delivery time, etc.)
while taking into consideration donor and internal
requirements and regulations. Each individual criteria
has been assigned a weighting prior to the release of this
tender based on its importance to Mercy Corps in this
process.

Offeror(s) with the best score will be accepted as the
winning offeror(s), assuming the price is deemed fair and
reasonable and subject to the additional due diligence in
section 3.5.2.

When performing the Scoring Evaluation, the Mercy
Corps tender committee will assign points for each
criteria based on the following scale:

Wy kil g Aadld) gl clllie Gluwall 8 32Y)
B alil) il e Jlime JS1das e ddadi a2 Cua i)
)5S (oo Aaliial Lpualy 3 Apaal e ol dusiliall 30 g2

Adlanll o2a 8

e s Bl /syl Juad) Claal e il adie Js8 &
3l iy g laiey Yale | pmas aay ) e o Sliely ¢y 54
& e LS dailiall Glllaiag 430 Adlay) Glel ja Yl e
(3-5-3) el

Labiie 8 dadil) Clailiall 4l o e (ila ) Ay o) ya) Sic
bl s a8l jlae (e Jliae JST Il 20ty () oS a1
ol

Rationale  ax&d points L&l
sadaall el o 3al (a6 3o sl Gy als Jsie s 0
Not acceptable; has not met any part of the specified criteria
RSP T W T I P 4-1
Has met only some minimum requirements and may not be acceptable
Acceptable J s 5
lehe (any (B (5588 28 5 ilallaiall A8 a1 o3 8 g J e 9-6
Acceptable; has met all requirements and exceeds some
kil 4S5 685 aa J soie 10
Acceptable; has exceeded all requirements
Jag gl LAY | Jalas) A
Weight Points | Weight ) ylaa
Score (10-1) (%) Evaluation Criteria
A*B B A
30 10 30% (10%_31.&5».571;@#)J_,swﬁgéc_i:@ua,éuedhuagéagmtﬁg‘ps,m\-i
A-Ability to provide Services in certain MC located geographic regions (Please
see below - page 10)
30 10 30% (10 Aadua - olia) £3Y) o ) AQSTY / pad) -
B-Price /Cost (Please see below - page 10)
10 10 10% (10 dadia - sd) g3EY1 2 ) Clalad) Gl jall 23 -
C- Number of guards employed (Please see below - page 10)
20 10 20% (10 Aadia - sLia) g3EYI & ) ddlaial) 5 ddl -
D- Relevant Experience (Please see below - page 10)
10% (10 Aadua - o) g3UaY) [ ) dagal) jal / dhad) g gi sie a3l Jlgaad) Adly -
10 10 E- Service start timeline upon signing the contract /Task order (Please see
below - page 10)
100 10 % 100 TOTAL POSSIBLE SCORE Alainall LUl /cila ) s
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A-Ability to provide Services in certain MC located geographic regions: A checklist / form in inserted to Annex 1- Supplier
Information form: The offeror who do not filled the form will not evaluated for this criterion. Please fill the form As “Yes «
or “ No “- Only
Glaglaa gigai " 1 el ) Aal a8 g3 gadll/ A jall Aaild o ;oS e B ol dlma A e (3hlia (B Cladd)) 4l o 548l
L Y1 gl it migalll e el al@@é\gclﬁyﬂ\&q#qﬂ\ 2 gal) andi oy 11 3 gall

B-Price /Cost : The Offeror will be evaluated based on detailed price offer for each guard. A detailed price breakdown must
have each guard ““ net ““ salary +other cost /benefits and the total cost for service. . The Offeror must submit price offer with «
attachment 2 — Price offer Sheet «

il g8 / AR + ) M Bla (s J Jualal) e 2585 el O i ouula IS Jala jr G e (Ao BL 3 sal) il pl ARISH) / pd) o
Mol paus Ay - 2 Galall" e mdl (B e a3 el o g Aaddl] dlaay) Sl g 5 A

C- Number of guards employed: The Offeror will be evaluated based on the number of guards employed by the

company .Mercy Corps reserves right to to conduct additional due diligence process prior to contract signature.

Therefore the offeror must submit exact number of guards employed with their technical proposal. Number of guards

employed must be submitted with annex — 1 supplier Information form

oAl aae a5 Cany 8 (2 pedl ae () geading oAl al jall G8AN aaall a5 i yall adie o Cang GA iRl a5 8 ALl clllaiall
3 gall Cilaglra igai 1 - (38" ae 4S8l (53l Golalall

D- Relevant Experience :

D1- Number of years in guarding Service : Business registration documents must be submitted with the technical Offer
D2- Number of current and previous INGO: signed copy of the contract /Task order (if applicable with contracted amount) with previous
and current INGo must be submitted with technical proposal. references valid contract information must be submitted with “ annex — 1
supplier Information Form
: Allxiall OJ.}'A.“ -a
i el e gl Jaaall 515 5 s Cany - Al ad) Aadd 8 i gladf 2 - ]
Al 4ge sSa ) 4yl sall ciladaiall e (S8leil) dlae o oSl (f) Fagall ol / 2ad) (0 And g Rdias aafi Cany 1 ARl g Allad) dpagSa i) Al gal) Claliialf 23e 20
Sgall cilaglaa pigai 1 38 e pa a2 o ang Alledll aad jall e glaa | 8 (a5l e Alal

E- Service Start timeline upon signing the contract/Task Order: The Offeror will be evaluated based on the
proposed service start date upon signing the contract/Task Order. The Offeror must submit start date as number of
”days” or “week* in annex Supplier Information Form -1
"o sanal S MALI 8 S el o a3 sall e Cany | dagall el / i) 55 e A il Aendldl e g ) e 2Ly 0 sall aail Al -
ysall laghia pigad 1 (38 e e oo of ang

3.5.2 Additional Due Diligence
Upon completion of both the technical and financial
evaluations Mercy Corps may choose to engage in

scilallaially ¢ UM ddla) <) ) 3.5.2

e Aalaiall gay Adlall 5 Al Clapill (e S e LY 3 e

additional due diligence processes with a particular
Supplier or Suppler(s) The purpose of these processes is
to ensure that Mercy Corps engages with reputable,
ethical, responsible Suppliers with solid financials and the

i e lallaially ¢l ddlia) e ) 2 Ll LA () S
Labaiadll O e (8 Sy Slelsa Yl 038 (e Gl 5 clandl adia
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ability to fulfill the contract. Additional due diligence may
take the form of the following processes (though it is not
limited to):

Reference Checks

Supplier’s facility visits

Analysis of audited financial statement
Determination of relations affiliations between
offerors

OsSEY 38 Ll e ) AU s b ) ) Sl Jiat N g cagan
(L3 pmna

il yall (e (33

3 gal) sliiad <l 50 oLl
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°
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°
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4- Offer Form
- See Annex (2): Offer Price form

Al e b i -4
sl e Al igad 1(2) @Al B -

Offerors must submit their own independant offer including
at least(but not limited to)

e All documents requested in the “Eligibility
Criteria” section of this Tender Package

e All documents requested in the “Tender
Submittals” section of this Tender Package

e All information listed in the “Documents
Comprising theproposal section below

All offers must be duly signed(including position and full
name of the signer) and stamped, with the date of
completion.

s o llh b Loy Alkual) pgipla ali clplanl) asia 43S o
2l ) ga¥) (uand) Gl ) Jlial)

Lajn e " AAY) Hulee ! el o Jall AL GUENAS o
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o3 dcailiall 33055 e Ja (e " Aailiall
Lalall Gl L " el o all 8 Al Clagladl) LS @
solaaf "o Uanlly
QU3 B Lay ) Aiil) oy 5 A0S g Lgatd g cilpland) ABS o ad gil) quay
(Araia /Aiha glgad g oM (addd) aul Cppanal

Documents Comprising the Proposal

The following information must be included in the offer of
any potential offeror:

1 Cover Letter explaining interest to be a contracted
vendor or supplier and the details of the proposal The
content of the cover letter shall include the following
information)

(1 Completed and signed Mercy Corps supplier
Information Form . The supplier information form
shall include the following information :

1  Number of guards employed (as per 3.5.1 Scoring
Evaluation )

1 Service start timeline (As per 3.5.1 Scoring evaluation

)

d List of current and previous INGOS worked
.References ‘s valid contract information must be
submitted with attachment -1 supplier information
form

1 Company Profile, 2 page max
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Key Personal CVs 3 page Max per personal
Legal Business Registration Certificate
License for running the security Service business

| I I Ry

A detailed Scope of work of the offered Service

(Proposal )

U

Price validity date (for this purpose and as stated on

the advertisement ,quote given shall remain

unchanged for 365 calendars days )

a  Other important documents offered feels need to be
attached to support their proposal

[ A price offer detailing the unit price Only . using the
attachment — “2 Price Offer Sheet «

1 Inthe Case, the offeror (s) submit their own

Financial Proposal Template , a detailed price

breakdown must have each guard “net “ salary +other

cost /benefits and the total cost or service

The original bid shall be signed by the offeror or a person or
persons duly authorized to bind the offeror to the contract.
Financial offer pages of the bid shall be initialed by the person

or persons signing the bid and stamped with the company seal).

Any interlineations, erasures, or overwriting shall be valid only
if they are initialed by the person or persons signing the bid
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5. Scope of Work/Technical Specifications
- Annex (3): Scope of work

Al cliua) gl g Jaet) 3lai 5
dand) Glai :(3) @l LB -

6. Sample Contract:

2Lal) 633.43 6

This is the anticipated contract However, if required,
additional terms and conditions may be added by Mercy
Corps in the final contract

See Annex (4): MASTER SERVICE AGREEMENT form
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7 Attachments to the Tender Package

duadlial) (3ili g dajad cildd yal) |7

- Annex (1): Supplier Information form

- Annex (2): Offer Price form

- Annex (3): Scope of work

- Annex (4): MASTER SERVICE AGREEMENT
form
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- Annex (5) Quality control plan
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