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MERCY
CORPS

MASTER SERVICE AGREEMENT

Ao ) Cilaadl) 48185

Contract No: A8 ) e

THIS MASTER SERVICES AGREEMENT
entered into as of by and between
Mercy Corps (“MC” or “Mercy Corps”) / Jordan a
Foreign Association Branch duly registered
under No. 2006011100010 at the Associations’
Registrar / Ministry of Social Development,
having a principle address of business at
Building No. 8, Tabasheer 3 Street, 7th Circle,
Amman, Jordan, represented for the purposes
of this Agreement by Hunter Keith, Country
Director (hereinafter referred to as “Mercy
Corps”) and

(“Contractor”) is as follows:

1. Master Agreement; Specific Services.
From time to time, Mercy Corps may request
services from Contractor. For each occasion on
which Contractor is willing to provide requested
services, the parties will enter into a task order
(“Task Order” or “TO”) which will describe the
services to be performed and the period for
performance and which will be substantially in
the form attached hereto as Exhibit A.
Contractor must notify Mercy Corps within the
Task Order Offer Period time specified in
Schedule | if it accepts a Task Order, rejects a
Task Order or requires changes to a Task
Order. Mercy Corps may reject any acceptance
or request for changes that Mercy Corps
receives after the Task Order Offer Period has
expired.

2. Additional Terms and Defined Terms.
Additional Terms are specified in Schedule |
hereto (the “Additional Terms”). The terms in
Schedule | are incorporated in this Agreement
by this reference. The following additional
defined terms are included in Schedule I: Task
Order Offer Period, Authorized Representative,
Key Personnel, Payment Terms, Services, TO
and Scope of Work (SOW). “Agreement”
means this Master Services Agreement and
Schedule 1, in each case as amended, modified
or supplemented from time to time. Other terms
may be defined throughout this Agreement as

MASTER PURCHASE AGREEMENT No: [TO ADD]

G el Al cleadll Agl o)yl &
") GOV S (o e O
Aol Vgal dlaie 4l deliid ¢ 8 Ay ("UsS
5555 b Glmaall Jaue g2l 2006011100010
8 ad) slee o)l Llsie s deldall Al
Lefiays ¢ ¥ cglae caadl )sall (3 jpilil) ¢ L
% ¢« Hunter Keith &uS siia 486 230 Sl
("08S rma” o Gh Las Ll L) oY) i

)

ek LS5 (Jsaal)

eor" o Batall cleadd) e ) 4B 9
(WJaall e leas AY iy (e allai G S
Claadll apily J4hall lgd a2y 5 e IS A
("Ragall Lal") daga ol skl laiy i slladl)
8e 5 Leatl ogllaall ileaall laa s ey (53
Tl 82, @ samalls 06 Cuny 5 (Sl
e A 8 me abu o JSld) e
OS 1Y) Lo 1 Jsaall 8 sondl degall jal (i ye
eDani agle Callay i duad ol dagall ey Jiy
il s i Jsll (m 8 Of )sS o s
gl el (i ye Baa elialil 2ay olalii gAll

Al d w0 el adlly LdLEY) Ma¥) 2
AEEY) da ) Ciliadl 1 Jpaall 3 ddlay)
G Bl alSal) aany (MAELGY) alkal))
GIAY) o3 i ey AELEYT 038 e Te ja 1 Galdl)
Jalay) iy jail) e Gl 1 Jgaall Jaid 5 LS
WJad Jiadl  dagall ol (ga e da AWl
ol cclaadll caiall GlSal ) il all
Al "ABEN)" s dead) Glaiy ddagdl
o Aaga el U851 Galall s o8 Ayl cilarall
Al A8y ol S Les (o dpamt ay LS ¢ Alla S
Alia) clallaias iyl (Says OAY Gy (e
Al s Lo enny ALY (e A

PAGE 1 of 19



** This is only Mercy Corps’ standard template for master service agreement contract.. Some terms might be added or removed based on the nature of
the provided service and its value. If any inconsistency was found between the terms in this template and the ones in the RFP, the RFP terms and
conditions shall prevail

MERCY
CORPS

MASTER PURCHASE AGREEMENT No: [TO ADD] PAGE 2 of 19



** This is only Mercy Corps’ standard template for master service agreement contract.. Some terms might be added or removed based on the nature of
the provided service and its value. If any inconsistency was found between the terms in this template and the ones in the RFP, the RFP terms and
conditions shall prevail

MERCY
CORPS

specified.
3. Delivery of Services.
a. Contractor will perform the Services,

and Mercy Corps will pay for the
Services, in accordance with the terms

and conditions set forth in this
Agreement and each TO.
b. Contractor will perform all Services

through the services of Contractor’s
employees. Contractor  will not
delegate or subcontract any Services to
be provided to Mercy Corps without
Mercy Corps’ prior written consent.
Contractor agrees that including the
specific individuals named (if any) as
Key Personnel in the Additional Terms
is a material part of the bargain.
Contractor will not change the Key
Personnel without prior notice and an
amendment to the Additional Terms
specifying the change. Mercy Corps
may withhold its consent to substitute
personnel using its sole discretion.

4. Compliance with TOs and Changes to
TOs. Services will be provided strictly in
accordance with each TO. No deviation,
substitution or change is permitted without
Mercy Corps’ prior written consent; provided
that Mercy Corps may terminate, suspend,
increase or decrease the scope of Contractor's
performance under a TO by written notice to
Contractor specifying the changes. Unless
mutually agreed, a change to a TO by Mercy
Corps does not apply to Services timely and
fully delivered and performed before the date of
the change. If any change causes an increase
or decrease in the cost of, or the time required
for, Contractor's performance, an equitable
adjustment may be made in the TO or Payment
Terms or both, if such adjustment is set forth in
an amendment signed by Mercy Corps’ and
Contractor’s Authorized Representative.

5. Non-Exclusivity. This Agreement is not
intended to create an exclusive relationship
between the parties. Unless the Additional
Terms specify a minimum purchase of
services, Mercy Corps is not obligated to
issue any Task Order to Contractor. If the
Additional Terms specify a minimum
purchase of services, Mercy Corps shall be
obligated only to issue a TO(s) for the
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minimum purchase amount.

6. Invoicing and Payment.

a.

Contractor will submit invoices to Mercy
Corps in accordance with the invoicing
schedule and invoicing delivery terms set
forth in the Additional Terms. Each
invoice will include (i) the Contract Number
and TO number; (ii) Contractor's name
and address; (iii) a description of the
Services performed, (iv) the dates such
Services were performed, (v), if applicable
per the Additional Terms, an itemization of
the specified increments of time worked,
(vi), if applicable per the Additional
Terms, properly reimbursable expenses (if
any) incurred along with receipts for such
expenses; and (vii) such other information
as Mercy Corps may reasonably request.
Invoices will only be deemed received on
the date they are delivered to Mercy
Corps’ Authorized Representative
pursuant to the Payment Terms. If Mercy
Corps determines that Services that are
the subject of an invoice have not been
performed in accordance with the
Additional Terms, Mercy Corps may
dispute the invoice by sending Contractor
notice of such dispute after Mercy Corps
receipt of the invoice. Such notice shall
clearly state the specific Services
disputed, and Mercy Corps’ reason for
disputing the performance of the Services.
If both parties accept the dispute of the
invoice, they shall agree in writing as to
the steps required of Contractor to ensure
that the performance of the disputed
Services is subsequently completed in
accordance with the Additional Terms, and
the time required of Contractor to
complete the Services

Except as otherwise provided in the
Additional Terms, Mercy Corps will pay
each invoice (or adjusted invoice if the
subject of dispute) in accordance with the
Payment Terms within 30 days after the
later of (i) receipt of the invoice or
(ii) resolution of the items set forth in the
notice of disputed charges.

Mercy Corps may off-set any amount it
owes Contractor against any amount
Contractor owes Mercy Corps.

7. Taxes, Duties and Expenses.
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a.

8. Representations,
Additional

¢
MERCY
CORPS
A 5 2 g 1 g i pal) |7
Except as otherwise provided in the Alay) Ja g il L ddle (yageaie s Lo gliiuly |

Additional Terms, Contractor is
responsible for all expenses incurred by it
in performing under this Agreement and all
taxes, duties and other governmental
charges with respect to the provision of
Services. If the law requires Mercy Corps
to withhold taxes from payments to
Contractor, Mercy Corps may withhold
those taxes and pay them to the
appropriate taxing authority. Mercy Corps
will deliver to Contractor an official receipt
for such taxes. Mercy Corps will use
reasonable efforts to minimize any taxes
withheld to the extent allowed by law.

In the event the Additional Terms do allow
for reimbursement of Contractor
expenses, such expenses must be listed
as acceptable expenses in the Additional
Terms or the Task Order and fully
documented with receipts and any other
documentation reasonably necessary for
Mercy Corps to determine the costs were
reasonable and properly incurred.

and
Contractor

Warranties
Covenants.

represents and warrants to Mercy Corps and
covenants with Mercy Corps as follows.

a.

Contractor has full rights and authority to
enter into and perform its obligations

under this Agreement. Contractor’s
performance  will not violate any
agreement  or  obligation  between

Contractor and any third party.

Contractor has the requisite skills to
perform the Services in accordance with
this Agreement.

Contractor possesses all governmental
and other certifications and licenses
necessary to perform the Services in
accordance  with  this  Agreement.
Performance by Contractor of its
obligations under this Agreement will not
infinge  on any patent, copyright,
trademark, trade secret or other
proprietary right of any third party.

Contractor will comply with all applicable
law, regulations and rules in the
performance of its obligations under this
Agreement.
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Contractor has not, and will not, engage
in transactions with, or provide
resources or support to, individuals and
organizations associated with terrorism,
including those individuals or entities
that appear on the Specially Designated
Nationals and Blocked Persons List
maintained by the U.S. Treasury
(http://www.treasury.gov/resource-
center/sanctions/SDN-
List/Pages/default.aspx) or the United
Nations  Security  designation list
(http://www.un.org/sc/committees/1267/
ag_sanctions_list.shtml).

Contractor will comply with and train its
employees in all applicable laws against
bribery, corruption, inaccurate books
and records, inadequate internal
controls and money-laundering,
including the U.S. Foreign Corrupt
Practices Act and the UK Bribery Act.
Contractor has not and will not offer or
give any employee, agent, or
representative of Mercy Corps anything
of value to secure any business from
Mercy Corps or influence such person
to alter the terms, conditions, or
performance of any contract with or
purchase order from Mercy Corps,
including but not limited to this
Agreement.

Contractor, including its owners or
employees, does not own, directly or
indirectly, any other company that was
competing for award of this Agreement
or any TO. Contractor did not seek or
obtain confidential information related to
the award of this Agreement or any TO
from any Mercy Corps employee, agent
or representative. Contractor did not
collude or conspire with any other
individual or entity to limit competition
for the award of this Agreement or any
TO, to set prices being offered or in any
other way to interfere with free and
open competition.

Contractor is not owned in whole or in
part, directly or indirectly, by any
immediate or extended family member
of any Mercy Corps employee, agent or
representative, or, if so owned,
Contractor  fully  disclosed  such
relationship and any potential conflict of

interest has been waived, in writing, by
MASTER PURCHASE AGREEMENT No: [TO ADD]
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Mercy Corps.

i. Contractor has not engaged in, and will
not engage in, any of the following
conduct: (A) trafficking in persons (as
defined in the Protocol to Prevent,
Suppress, and Punish Trafficking in
Persons, especially Women and
Children, supplementing the UN
Convention  against  Transnational
Organized Crime); (B) procuring a
commercial sex act; or (C) using forced
labor.

j-  Contractor is not the subject or any
governmental or donor investigation
and has not been debarred or
suspended by any government,
governmental agency or donor.

9. Independent Contractor. The parties
intend to be independent contractors.
Contractor will be solely responsible for and
have control over the means, methods,
techniques, personnel and procedures for
performing the Services. Neither party will be
deemed an agent or partner of the other party.

10. Work Product and Intellectual Property
Rights.

a. “Work Product” means any and all (1)
intellectual property, intellectual
property rights, materials, tangible
personal property and other work
product that Contractor creates (or has
The results and proceeds of the Second
Party’s services and all ideas of the
Second Party in connection with the
services rendered in accordance with
the tasks specified in this Agreement,
including without limitation all material
composed, submitted, added, created,
or interpolated by the Second Party,
from the inception of creation and
irrespective of the stage of development
or completion of any work (collectively,
hereafter the “Work”), which the Second
Party acknowledges may have been or
may be rendered in collaboration with
others engaged by the First Party, shall
be deemed a work-made-for-hire
specifically ordered by the First Party,
and the Second Party hereby further
acknowledges that all of the Work has
been paid for by First Party and is the
sole property of First Party for any and

all purposes whatsoever.
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b. Contractor will promptly disclose in
writing to Mercy Corps all Work Product
that Contractor creates, alone or jointly
with others, in the performance of its
obligations under this Agreement.

a. Contractor hereby irrevocably assigns
and transfers to Mercy Corps (i) all rights,
title and interest in all Work Product,
(i) all related rights and remedies, and
(iii) all claims (for damages or otherwise)
and causes of action with respect to any
Work Product.

b. Contractor hereby irrevocably waives
and agrees never to assert any Moral
Rights that may exist anywhere in the
world in or with respect to any Work
Product, including claims for damages
and other remedies. “Moral Rights”
means any and all right to claim
authorship to or to object to any
distortion, mutilation or other modification
or other derogatory action in relation to a
work, whether or not such action would
be prejudicial to the author’s reputation,
and any similar right, existing under
common or statutory law of any country
in the world or under any treaty,
regardless of whether or not such right is
denominated or generally referred to as a
“moral right”.

11. Confidentiality.  Contractor will maintain,
and cause each of its employees and others it
involves in performing its obligations under this
Agreement to maintain, the confidentiality of: (i)
any information Mercy Corps provides to
Contractor that Mercy Corps identifies as
confidential; (ii) the terms and conditions of this
Agreement (including all Statements of Services);
and (iii) nonpublic information regarding Mercy
Corps’ policies and practices. Upon Mercy
Corps’ request, Contractor will return to Mercy
Corps all confidential information provided by
Mercy Corps to Contractor.

12. Indemnification. Contractor will indemnify
Mercy Corps and each of its officers, directors,
employees, representatives and agents (each, an
“Indemnitee”), and hold them harmless from, any
and all losses, claims, damages, liabilities, any
government or donor investigations, fines or
penalties and related expenses (including
incidental and consequential damages and
reasonable attorneys’ fees, whether incurred at

the investigative, trial or appellate level or
MASTER PURCHASE AGREEMENT No: [TO ADD]
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** This is only Mercy Corps’ standard template for master service agreement contract.. Some terms might be added or removed based on the nature of
the provided service and its value. If any inconsistency was found between the terms in this template and the ones in the RFP, the RFP terms and
conditions shall prevail

MERCY
CORPS

otherwise) incurred by any Indemnitee or

asserted against any Indemnitee by any third
party or by Contractor arising out of, in
connection with, or as a result of this
Agreement, any failure by Contractor to fully
perform its obligations under this Agreement or
any breach by Contractor of any of its
representations and warranties under this
Agreement, provided that such indemnity will
not, as to any Indemnitee, be available to the
extent that such losses, claims, damages,
liabilities or related expenses resulted from the
gross negligence or willful misconduct of such
Indemnitee.

13. Termination and Remedies.

a. Provided no TO is outstanding and
remains to be performed by either
party, this Agreement may be
terminated by either party upon 30 days
prior written notice to the other party.

b. Any TO may be terminated under the
following circumstances:
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and after the Termination Notice sl 2a &:‘L‘A I J i
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** This is only Mercy Corps’ standard template for master service agreement contract.. Some terms might be added or removed based on the nature of
the provided service and its value. If any inconsistency was found between the terms in this template and the ones in the RFP, the RFP terms and
conditions shall prevail

MERCY
CORPS

obligations under this

Agreement; or

vi. by Mercy Corps immediately
upon written notice if Mercy
Corps using its sole discretion
determines that Contractor has
or wil breach any of Iits
warranties, covenants or
representations in this
Agreement, in which case Mercy
Corps may withhold any and all
amounts owed to Contractor
until such breach is remedied.

In the event of termination due to Contractor's
breach or by Contractor for Contractor's
convenience, Mercy Corps will not be obligated
to pay Contractor for any partially completed
work. In the event termination is due to Mercy
Corps’ breach, by Mercy Corps for Mercy Corps
convenience, due to force majeure event, or
due to loss of funding, Mercy Corps will be
obligated to pay Contractor for its reasonable,
pro-rated costs of work completed and
expenses properly incurred prior to termination.
However, Mercy Corps will not be responsible
for any expenses incurred in anticipation of
termination or suspension.

If Mercy Corps determines that Contractor has
or will breach any of its warranties, covenants or
representations in this Agreement, Mercy Corps
may, in addition to any other remedies for such
breach available at law or in equity, terminate
this Agreement.

14. Penalties: If the Contractor does not honor
the contracted deadline for completion of all
works or delivery of goods/services, Contractor
may pay to Mercy Corps penalty equal to 0.5%
of the total maximum value of the Contract, for
each Day of delay calculated starting on the
Completion Date until Substantial completion.
Penalty amount will be withheld (offset) from
any payment due to Contractor. The total
penalties will not exceed 15% of the actual
contract value. Any such penalties will be
imposed as exercisable at Mercy Corps’
discretion and may be waived off by Mercy
Corps, if a valid justification/reasons are
provided in writing which were beyond control of
the vendor and such justification/reasons are
accepted/approved by Mercy Corps in writing.

15. Dispute Resolution. Any unresolved
dispute or claims will be settled by arbitration
administered by the International Centre for
DisputMARESOTHRSHHARE AGCESMBNES0:WithADE
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** This is only Mercy Corps’ standard template for master service agreement contract.. Some terms might be added or removed based on the nature of
the provided service and its value. If any inconsistency was found between the terms in this template and the ones in the RFP, the RFP terms and

conditions shall prevail
J :

MERCY
CORPS

International Arbitration Rules. The number of
arbitrators will be one. The place of arbitration
will be Amman, Jordan. The language of the
arbitration will be English.

16. Access to Books and Records. Mercy
Corps, its donors (including, if applicable,
USAID, and the Comptroller General of the
United States) and any of their respective
representatives will have access to any books,
documents, papers and records of Contractor
that are directly pertinent to this Agreement for
the purpose of making audits, examinations,
excerpts and transcriptions for a period of seven
years following the completion of the final TO
issued by Mercy Corps under this MSA.

17. Additional Donor Terms and Conditions.
The Donor Terms (if any) are incorporated in
this Agreement by reference and are fully
binding on Contractor and Mercy Corps. In the
event of a conflict between the Donor Terms
and any other provision of this Agreement
(including any Additional Terms of TO) or any
other document between Contractor and Mercy
Corps, the Donor Terms will prevail.

18. Miscellaneous.

a. This Agreement and the rights and
obligations of the parties hereto will be
governed by and construed in
accordance with the laws of the
Hashemite Kingdom of  Jordan
(exclusive of the United Nations
Convention on Contracts for the
International Sale of Goods), without
regard to the conflict of laws provisions
thereof.

b. No right or obligation under this
Agreement (including the right to
receive monies due) will be assigned
without the prior written consent of
Mercy Corps. Any assignment without
such consent will be void. Mercy Corps
may assign its rights under this
Agreement.

c. All notices provided for herein will be in
writing and will be delivered by hand or
overnight courier service, email or fax in
accordance with each party’s contact
information set forth on the Additional
Terms. Notices will be deemed to have
been given when received, provided
that notices sent by email or fax will be

deemed received when sent (except
MASTER PURCHASE AGREEMENT No: [TO ADD]
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** This is only Mercy Corps’ standard template for master service agreement contract.. Some terms might be added or removed based on the nature of

the provided service and its value. If any inconsistency was found between the terms in this template and the ones in the RFP, the RFP terms and

conditions shall prevail

MERCY
CORPS

that, if not sent during normal
business hours for the recipient, will
be deemed received at the opening
of business on the next business day
for the recipient).

Time is of the essence of each and
every obligation of Contractor under
this Agreement.

If any provision of this Agreement is
prohibited by or invalid under
applicable law, such provision will be
ineffective only to the extent of such
prohibition or invalidity without
invalidating the remainder of such
provision or any remaining provisions
of this Agreement.

Except as otherwise provided above,
this Agreement may be amended or
modified only by a written document
signed by both parties. This
Agreement constitutes the entire
contract between the parties relating
to the subject matter hereof and
supersedes any and all previous
agreements and understandings,
oral or written, relating to the subject
matter hereof.

No failure on the part of Mercy Corps
to exercise, and no delay in
exercising, any right, power, privilege
or remedy under this Agreement will
operate as a waiver thereof; nor will
any single or partial exercise of any
such right, power, privilege or
remedy preclude any other or further
exercise thereof or the exercise of
any other right, power, privilege or
remedy. The rights and remedies
under this Agreement are cumulative
and not exclusive of any rights,
powers, privileges and remedies that
may otherwise be available to Mercy
Corps.

The  warranty, representations,
dispute resolution, confidentiality and
indemnification provisions of this
Agreement will survive the
termination, cancellation of expiration
of this Agreement.

In the event that there is a conflict in
term between this Master Services

Agreement and any TO, the terms in
MASTER PURCHASE AGREEMENT No: [TO ADD]

oY 3l Al ) el o Gle Slad
s il 13) W) Ll ) (o) Aalivun i LSl
Aaliise et e V) alieadl Jee <ol &

O a5 O Al lage Slle gl ey 0
Y] o3 aa par 3 sl bl )

& siae ABEY) 028 AlSaT e s O G Jis S o
Gl aay Gl Cal sl G A i gay 38U e
S Vs M axe ol aall @lld 5 gany 3l e KK
WY HSAT e gl o aSal L S e el
s AY)

Jaati (K coel paill e 355 La el
B e Axdse Aol A80 5 Caa gay AEEY) o8
Lo JalS 481 oda JSEi, ol jan okl
sani s g st ga a pady (k) 4o Nl
o Adadl) Asladl claaladll 5 culilay) A e

oG ol Wglar 58 el 222 ) L)
228 Cnsar (oamgad i gl 85a 5 sl
WLy Y aali Le algl e 8 el ) A8y
S s Y A Ayl se gl s e pad s e
ST SYVING INCPES UL IS S TP e A
oAl gall cd A o AT s Al e
oud gl s o Ahluy o Ga Gl Wsle
Q] ulaill s Gsiall aaty ¢ AT iay el
o G ol Y 5 a5 Y 038 o san
Jalie G pmrsni sux ol 30 ol adla

DS (e

Louiy Clagpailly Clledll HSal 45~
o (A Byl cllecally dudly Sle Ll
oda el §f olall of eleml amy Jia Ayl ALY

Aglasy)

PAGE 12 of 19



** This is only Mercy Corps’ standard template for master service agreement contract.. Some terms might be added or removed based on the nature of
the provided service and its value. If any inconsistency was found between the terms in this template and the ones in the RFP, the RFP terms and

conditions shall prevail

MERCY
CORPS

the Master Services Agreement shall
prevail unless the changed terms in
the TO specifically state the section
of the Master Services Agreement or
Additional Terms that the TO is
changing, in which case the new
terms in the TO shall prevail only as

Lt 1) landll 4800 oS (el Jla 8 L
Cleadll 48 alSal gausi age ol ol alSaly o8
bl sl Al bgpal alsal e oda A )

MERCY CORPS D88 (i gia
Name: sl
Title: il
Date:

;é_u\:d\

CONTRACTOR 54

By: :;\.Lu\ﬁ
Name: TanY!
Title: T EA
Date: Bl

FINANCIAL REVIEW

Adlal) daa yall

By:
:e-mY\
Name:
2Aaall
Title:
;é_utd\
Date:
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** This is only Mercy Corps’ standard template for master service agreement contract.. Some terms might be added or removed based on the nature of
the provided service and its value. If any inconsistency was found between the terms in this template and the ones in the RFP, the RFP terms and
conditions shall prevail

3
MERCY
CORPS
SCHEDULE | 1 Jgaad)
ADDITIONAL TERMS :;\-;Z’-Lb}'\ 6“5‘9‘
1. Term: This Agreement shall have an effective sl by ¢ o A el M )5 (5% Bl

date of XXX and, unless earlier terminated in
accordance with Section 13, an expiration date of
XXX [1 year].

2. Offer Period: [xxx] business days (“Task Order
Offer Period”).

3. Services: In accordance with the terms of the
Agreement, Contractor agrees to perform the
following services in the following manner.

a. Background: [Include background
information on the program(s) under which this
contract falls, identifying where in the program
objectives these services will be supporting. Describe
the context in which the contract will be working. This
may be similar to what was included in the
RFQ/RFP.]

b. Scope of Work: [Include a narrative
description of the work being performed under this
contract that outlines the general tasks which will be
requested for under task orders. Include a detailed
description of the individual deliverable(s)/Task
Orders, if known, the standard the work must be
completed to, any specifications, how it must be
completed, etc. Deliverables, if known, should be as
tightly defined as possible to ensure that we receive
the intended value and so as to limit
miscommunication and litigation. If deliverables are
not yet known, be as descriptive as possible as to the
types of work or deliverables that will be done. If
possible, use illustrative deliverables or task orders.]

The term “Services” means all services, including
delivery of all deliverables, described in all Task
Orders.

4. Pricing: [include type of pricing, e.g. fixed price
per TO, fixed price per deliverable type, cost
reimbursable, or fixed daily rates plus expenses, etc.
Refer to the Service Agreement template for more
guidance regarding Cost Reimbursable or Time and
Materials pricing.]

5. Invoicing & Payment Terms: [Upon
acceptance of each Task Order or deliverable]
[Within [X] days at the end of each month] Contractor
will submit an Invoice in accordance with pricing as
specified in the Agreement. Mercy Corps will make
payment to Contractor for all sums not in dispute
within 30 days of receipt of Contractor's invoice(s)
(the “Payment Terms”).

6. Key Personnel: [if applicable, include a list of
the Contractor’s personnel (either by name or

position, ideally both) that are key to the bargain and
MASTER PURCHASE AGREEMENT No: [TO ADD]
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** This is only Mercy Corps’ standard template for master service agreement contract.. Some terms might be added or removed based on the nature of
the provided service and its value. If any inconsistency was found between the terms in this template and the ones in the RFP, the RFP terms and
conditions shall prevail

MERCY
CORPS

the project and that the Contractor cannot change
without prior approval. If not applicable, note “Not
Applicable” here.] (the “Key Personnel”)

7. Reimbursable Expenses: [If applicable, include
a description of the expenses that the Contractor can
incur and charge Mercy Corps for above and beyond
the price for services. If not applicable, note “Not
Applicable” here].

8. Authorized Representatives and Contact

Information:

a. Mercy Corps: Only the following Mercy
Corps employees are authorized to agree
to any amendment of the Agreement, a
new Task Order or an amendment to a
Task Order:

Attn:

Fax:

Email:

Only the following Mercy Corps employees
are authorized to receive invoices, accept or
reject Services or sign SCRs.

Attn:

Fax:

Email:

b. Contractor: Contractor’'s  authorized
representative for all purposes is:
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Attn:

Fax:

Email:

9.Termination for Convenience Notice Period:
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** This is only Mercy Corps’ standard template for master service agreement contract.. Some terms might be added or removed based on the nature of
the provided service and its value. If any inconsistency was found between the terms in this template and the ones in the RFP, the RFP terms and

conditions shall prevail

MERCY
CORPS

10. Donor Terms: [If applicable, include the following  ¢ladl (pecai oy ¢gadaty iy (IS Jla 4] szdladl hag 10
statement here: The Donor Terms set forth in  oa e 2 Jsaadl 8 3,050 milall Lyl piad cla )
Schedule Il to the Agreement are hereby [y 038 Con sy LSV 038 (ho Is ja ALY
incorporated in the Agreement by reference].
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¢
MERCY
CORPS
EXHIBIT A | 5wl
FORM TASK ORDER - FIXED PRICE £ shia st haga yal gisal
Task Order No. sdagall s‘éJ
1. Contractor: Jgkiall 1
2. Master Service Agreement . . P .
No.: J s ) cilaadl) A ) ad 2
3. Statement of Work (the “SOW”): n ) . i )
accordance with the terms of the above- —<besdl) 48l olSa) (o cly Jiadl @iy idadl by .3
referenced Master Services Agreement, Ol JSAIL 5 U Gleaddl 388 e oBle L) jLiall A )l

Contractor agrees to perform the following

services in the following manner:

a) Task Order Scope of Work: [Include a
narrative description of the work being
performed under this contract that fully
outlines all of the tasks required to achieve
the deliverables]

b) Deliverables: The Contractor shall deliver
the following deliverables in accordance
with the schedule set in Section 4 below:

(1) Deliverable 1: [Include a
description of the individual
deliverable, making sure they fit
within the SOW stated in Schedule
| of the MSA.

(2) Deliverable 2: [add
deliverables as needed]

additional

4. Performance Period: This Task Order shall
have an effective date of XXX and, unless earlier
terminated in accordance with Section 13 of the
Agreement, an expiration date of XXX. The individual
due dates of each deliverable are as follows:
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Deliverable

oAl

Deliverable Description

C)M”&_lad}

Deliverable Due Date
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** This is only Mercy Corps’ standard template for master service agreement contract.. Some terms might be added or removed based on the nature of
the provided service and its value. If any inconsistency was found between the terms in this template and the ones in the RFP, the RFP terms and
conditions shall prevail

MERCY
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