
 

CODE OF CONDUCT  

The following code of conduct reflects the values of Mercy Corps and details the standards of behavior 

and conduct we expect of our global team members. In our work to alleviate suffering, poverty and 

oppression we have a responsibility to our donors, colleagues and beneficiaries to use our resources to the 

best advantage and work in a respectful and professional manner with all stakeholders. We hold a position 

of trust and potentially of power which must never be abused. 

This code of conduct applies to all team members globally and any accompanying dependents sponsored 

by Mercy Corps. For employees, any breach may lead to disciplinary action up to and including 

termination of employment. For non-employee team members, any breach may lead to early termination 

of the assignment. 

All Mercy Corps Team Members Commit to: 

1. Interact with other team members with a spirit of equality and mutual respect, refraining from 

behavior which could be perceived as discrimination on the basis of race, color, gender, religion, 

age, sexual orientation, national or ethnic origin, disability including HIV/AIDS status, marital 

status, veteran status, or gender reassignment status, in keeping with Mercy Corps’ Equal 

Opportunity and Diversity policy. 

2. Treat all people with dignity (including team members, beneficiaries and the populations of host 

countries in which Mercy Corps works) and abide by Mercy Corps Unacceptable Behavior 

policy, avoiding any behavior which could be construed as harassment or bullying. 

3. Refrain from engaging in any activity which may be exploitative or intimidating. In particular 

adhering to the Child and Vulnerable Adults Protection Policy and the Prevention of Sexual 

Exploitation and Abuse Policy. 

4. Adhere to the Health and Safety polices of the organization. Ensure that they familiarize 

themselves with and adhere to both the agency security policy and the specific in-country policies 

and procedures in the country in which they work and/or visit. Conduct their behavior in such a 

way as to avoid any unnecessary risk to the safety, health and welfare of themselves and others, 

including partner organizations and beneficiaries. 

5. Conduct themselves in a professional manner at all times. Employees must not work under the 

influence of drugs and /or alcohol or behave in any way which could adversely affect the 

reputation of the organization. 

6. Observe the strictest political, religious and racial impartiality at all times while completing their 

duties on behalf of Mercy Corps. 

7. Perform their duties and conduct their private lives in a manner that avoids possible conflicts of 

interest with the work of Mercy Corps. Declare any possible conflicts of interests according to the 

agency conflict of interest policy. Only accept any additional employment or consultancy work 

outside of Mercy Corps with prior authorization as described in the Other Employment Policy. 

8. Inform their supervisor and the appropriate Human Resources Department(s) of any personal or 

romantic relationship(s) which develop within the organization that involve a conflict of interest. 

9. Respect local laws and customs. Avoid involvement in any criminal activities or activities that 

compromise the work of Mercy Corps. Notify Mercy Corps of any unspent criminal convictions 



at the commencement of employment and any criminal charges which arise during the course of 

their employment. 

10. Ensure that they use Mercy Corps information, funds and resources entrusted to them in a 

responsible manner and account for all money and property, following the appropriate policy and 

procedural requirements in particular adhering to Mercy Corps’ Anti Fraud and Corruption policy 

and Electronic Communications policy. 

11. Comply with all employment policies and procedures and other applicable Mercy Corps 

Organizational Policies and procedures including but not limited to: 

  Relevant Finance Manuals (Field and/or HQ) 

 Field Security Manual 

 Field Procurement Manual 

 Mercy Corps Media Protocol and Communications Policies 

  Resource Development policies including Donor Privacy policies 


