Tender Package — Request for Bid (RFB)
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1. Invitation to Tender

MERCY
CORPS

dablia ﬁﬁﬂ becd A1

Tender Name:
Master Purchase Agreement for Supply, Handling and
Transportation of Non Food ltems (NFls).
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Tender No: SYD/MAR 017/2020/PROGRAM/018

SYD/MAR 017/2020/PROGRAM/018 :duxilidll o8

Location: All MCs’ Operational Areas in Northeast
Syria.
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Correspondence Language(s): English and Arabic
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Brief Summary Description of Project:
Master Purchase Agreement for Supply, Handling and
Transportation of Non Food Items (NFls).
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Tender Package Available from: (07-01-2021)

2021-01-07) 100 5 sia Fmilid) 31,51 La s

Tender Package Pickup Location:

Tender package can be picked up by sending a request
email to the following account:
sy-tenderinfo@mercycorps.org

Or by downloading it from Mercy Corps website:
www.mercycorps.org/tenders

ailiall Za ja 3l gdise
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sy-tenderinfo@mercycorps.org AWl ol giad)

toe Ll 38 YA (e
https://www.mercycorps.org/tenders

Deadline for Offer Submission: (23-07-2021) No
later than 04:00 PM
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Submitting the Offer: The Offerors should submit the
tender packages to the following email address:
tenders@mercycorps.org

The email subject line should mention “Non Food Items
MPA”.

Please note that the maximum size for attachments is
18 MB for email submission. Please make sure to send
the submission documents in multiple emails if the size
of the files is higher than 18MB. You can also directly
share links to the submission files rather than attaching
it to an email.
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tenders(@mercycorps.org
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MERCY
CORPS
Mercy Corps reserves the right to accept or reject any 3 alie g se &l by o Ul Ba )5S o yae Lailins
late offers
Questions and Answers (Q&A) Lela) 41 5 32,0 ) ALy
If any, Submit Questions in writing to the following 1A gAY sl o) gie ) Lad Ll Aliad A aga g Jla B
email account: sy-tenderinfo@mercycorps.org sy-tenderinfo@mercycorps.org
Last Day for Questions: 19/01/2021 no later than flua 4 deludl oliadl iy 8 ¢19/01/2021 : :ALGY) Jlu Y 3o 90 A
4:00 PM
Questions will be answered by: COB 21/01/2021 21/01/2021 3 Jell ol 50 4l 18 ALY o dulay)
Response to questions will be uploaded on the s SV ad sl e LGN e ol Gt e
website.
Documentation Checklist Gl ) e (38anl) Al
These documents are contained within this tender Al 5 Sl AaBliall (31 sl da s Jad
package:
V' Invitation to Tender. Lallia apaiil 503
v General Conditions for Tender. Aailiall ddle b5 yi
v Criteria and Submittals (Required documents). (Ao sthaall (336 gl1) 4 sllas Calatise s jles
v Offer form s zisa
v Technical Specifications (Offerors must review Last 5.2 anill dxa) po Jlen) edia o) 4yl dé:a\yd\ v
section 5.2 for terms of delivery) (Juasil alSal (ady
v Attachments to the tender package that include: (el s duailiall 13gd Clialdl
v Attachment 1 - Supplier Information Form 20 sall e glaa z3sai - 1 Galdll
Template (sall o jpuall g slaall and — el (o je A8, — 2.1 Galdl
v Attachment 2.1 - Price Offer Sheet -WASH ) L) shl) ad — ) (e A8 55— 2.2 Galdl
v Attachment 2.2 - Price Offer Sheet — Emergency i) Jas and — el (jaye 4855 — 2.3 Galdl
Vv Attachment 2.3 - Price Offer Sheet — Livelihood (oY) 52 5ad) 48) ye ddas - 13, Gald)
v Attachment 3.1- Quality Control Plan (English). (Aall) 33 all A8) je dad - 23, sl
v Attachment 3.2- Quality Control Plan (Arabic). o paall 5 oliall and A1l ye ALl il sine -4 1 Gald)
v Attachment 4.1- NFI kits content -WASH eall
v Attachment 4.2 -NFI kits content -Emergency (5l shll and Aglaall e AL il gine -4_2@\ N4
v Attachment 4.3- NFI kits content - Livelihood il Qs and 400300 e Al il gine 4.3 Galdll
v Attachment 5- Quality Control Evaluation (oY) 52 sad) s anii (i) W5 Gald)
Questionnaire (English). &2 sl (3835 4alE -6 Galdl
v Attachment 6- Warehouse Checklist
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MERCY
CORPS

2. General Conditions for Tender

Mercy Corps invites offers for the goods described and
summarized in these documents, and in accordance
with procedures, conditions and contract terms
presented herein. Mercy Corps reserves the right to
vary the quantity of work/materials specified in the
Tender Package without any changes in unit price or
other terms and conditions and to accept or reject any,
all, or part of submitted offers

2.1. Mercy Corps’ Anti-Bribery and Anti-Corruption
Statement.
Mercy Corps strictly prohibits

e Any form of bribe or kickback in relation to its

Labliall dals bag,i 2
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activities. This prohibition includes any request
from any Mercy Corps employee, consultant or
agent for anything of value from any company
or individual in exchange for the employee,
consultant or agents taking or not taking any
action related to the award of a contract or the
contract once awarded. It also applies to any
offer from any company or individual to provide
anything of value to any Mercy Corps
employee, consultant or agent in exchange for
that person taking or not taking any action
related to the award of the contract or the
contract

e Conflicts of interests in the awarding or
management of contracts. If a company is
owned by, whether directly or indirectly, in
whole or in part, any Mercy Corps employee or
any person who is related to a Mercy Corps
employee, the company must ensure that it and
the employee disclose the relationship as part
of or prior to submitting the offer

e The sharing or obtaining of confidential
information

Tender No: SYD/MAR 017/2020/PROGRAM/018
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Mercy Corps prohibits its employees from
sharing, and any offerors from obtaining,
confidential information related to this
solicitation, including information regarding
Mercy Corps’ price estimates, competing
offerors or competing offers, etc. Any
information provided to one offeror must be
provided to all other offerors

Collusion between/among offerors. Mercy
Corps requires fair and open competition for
this solicitation. No two (or more) companies
submitting offers can be owned or controlled by
the same individual(s). Companies submitting
offers cannot share prices or other offer
information or take any other action intended to
pre-determine which company will win the
solicitation and what price will be paid

Violations of these prohibitions, along with all
evidence of such violations, should be reported
to: integrityhotline@mercycorps.org

Mercy Corps will investigate allegations fully
and will take appropriate action. Any company,
or individual that participates in any of the
above prohibited conduct, will have its actions
reported to the appropriate authorities, will be
investigated fully, will have its offer rejected
and/or contract terminated, and will not be
eligible for future contracts with Mercy Corps.
Employees participating in such conduct will
have his/her employment terminated.

Violations will also be reported to Mercy Corps’
donors, who may also choose to investigate
and debar or suspend companies and their
owners from receiving any contract that is
funded in part by the donor, whether the
contract is with Mercy Corps or any other entity.

2.2. Tender Basis:

All offers shall be made in accordance with
these instructions, and all documents requested
should be furnished, including any required (but

Tender No: SYD/MAR 017/2020/PROGRAM/018
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not limited to) supplier-specific information,
technical specifications, drawings, bill of
quantities, and/or delivery schedule. If any
requested document is not furnished, a reason
should be given for its omission in an exception
sheet.

No respondent should add, omit or change any
item, term or condition herein.

If suppliers have any additional requests and
conditions, these shall be stipulated in an
exception sheet.

Each offeror may make one response only

Each offer shall be valid for the period of 6
months (180 days) months from its date of
submission.

All offers should indicate whether they include
taxes, compulsory payments, levies and/or
duties, including VAT, if applicable

Suppliers should ensure that financial offers
are devoid of calculation errors. If errors are
identified during the evaluation process, the unit
price will prevail. If there is ambiguity on the
unit price, the Selection Committee may decide
to disqualify the offer.

Any requests for clarifications regarding the
project that are not addressed in written
documents must be presented to Mercy Corps
in writing. The answer to any question raised in
writing by any offeror will be issued to that
offeror. In some cases, Mercy Corps may
choose to issue clarifications to all offerors. It is
a condition of this tender that no clarification
shall be deemed to supersede, contradict, add
to or detract from the conditions hereof, unless
made in writing as an Addendum to Tender and
signed by Mercy Corps or its designated
representative.

This Tender does not obligate Mercy Corps to
execute a contract nor does it commit Mercy
Corps to pay any costs incurred in the

Tender No: SYD/MAR 017/2020/PROGRAM/018
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Tender Package — Request for Bid (RFB)

preparation and submission of offers.
Furthermore, Mercy Corps reserves the right to
reject any and all offers, if such action is
considered to be in the best interest of Mercy
Corps.

2.3. Supplier Eligibility: Suppliers may not apply, and
can be rejected as ineligible, if they

Are not registered companies

Are bankrupt or in the process of going
bankrupt

Have been convicted of illegal/corrupt
activities, and/or unprofessional conduct

Have been
misconduct

guilty of grave professional

Have not fulfilled obligations related to payment
of social security and taxes

Are guilty of serious misinterpretation in
supplying information

Are in violation of the policies outlined in Mercy
Corps Anti Bribery or Anti-Corruption Statement

Supplier (or supplier’s principals) are on any list
of sanctioned parties issued by; or are
presently excluded or disqualified from
participation in this transaction by: the United
States Government or United Nations by the
United States Government, the United
Kingdom, the European Union, the United
Nations, other national governments, or public
international organizations.

Did not provide full tender package

Can’t provide Mercy Corps with a clear record
from authority if Mercy Corps requested.

Are in situations of conflict of interest (with prior
relationship to project or family or business
relationship to parties of Mercy Corps).

Tender No: SYD/MAR 017/2020/PROGRAM/018
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Tender Package — Request for Bid (RFB)

e Were declared at serious fault of
implementation owing to a breach of their
contractual obligations.

Additional eligibility criteria, if applicable, are
stated in section 3.2 of this tender package.

2.4. Response Documents. Offerors can either utilize
the response documents contained in this tender
package to submit their offer or they can submit an
offer in their own format as long as it contains all
the required documents and information specified
by this tender.

2.5. Acceptance of Successful Response.
Documentation submitted by offerors will be
verified by Mercy Corps. The winning offeror will
be required to sign a contract for the stated,

agreed upon amount.

2.6. Certification Regarding Terrorism. It is Mercy
Corps’ policy to comply with humanitarian
principles and the laws and regulations of the
United States, the European Union, the United
Nations, the United Kingdom, host nations, and
other applicable donors concerning transactions
with or support to individuals or entities that have
engaged in fraud, waste, abuse, human trafficking,
corruption, or terrorist activity. These laws and
regulations prohibit Mercy Corps from transacting
with or providing support to any individuals or
entities that are the subject of government
sanctions, donor rules, or laws prohibiting
transactions or support to such parties.

2.7. The working language of this RFB and its Annexes
is English and Arabic. In case of any contradiction

between the two, the English language will prevail.

3. Criteria & Submittals

MERCY
CORPS
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3.1.

Contract Terms. Mercy Corps intends to issue a
Fixed Price contract to one or several companies or
organization(s). The successful offeror(s) shall be
required to adhere to the statement of work and terms
and conditions of the resulting contract.

Tender No: SYD/MAR 017/2020/PROGRAM/018
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3.2. Specific Eligibility Criteria. Eligibility criteria must be
met and the corresponding supporting documents
listed below under “Tender Submittals” must be
submitted with offers. Offerors who do not submit
these documents may be disqualified from any
further technical or financial evaluation.

Eligibility Criteria:

Minimum __ Eliqgibility for Companies and Small

Businesses Registered in Northeast Syria:

1. Demonstration of being an eligible business under
applicable laws and regulations, by including:

o Valid and non-expired company registration

certificate (or registration certificate expired within

3 months, along with evidence or receipt of
registration renewal within 3 months), and

= Companies Authorities of the Government of
Rojava/Kurdish Self-Administration;

= Company Authority at the District Level; or

= Company Authority from the Government of

Syria (i.e. Hassakah or Qamishli).
o Either one of the following:

= Commercial Register, and/or

= Company's Memorandum of Association.

1. Demonstration of having a satisfactory record of
performance and business ethics, by including one
documents of each of the following:

o Signed contracts for similar work within the
last two (2) years.

o Delivery notes and/or recommendation
letters or any other form of documentation
proving completion of previously undertaken
work within the last two (2) years.

Minimum Eligibility for Individual Contractors:

1. Demonstration of being an eligible business under
applicable laws and regulations, by including:

o Valid and non-expired professional license,
and/or

o Registration as an individual contractor with
the relevant authority.

1. Demonstration of having a satisfactory record of
performance and business ethics, by including one
documents of each of the following:

o  Signed contracts for similar work within the
last two (2) years.

Tender No: SYD/MAR 017/2020/PROGRAM/018
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o Delivery notes and/or recommendation
letters or any other form of documentation
proving completion of previously
undertaken work within the last two (2)
years.

Minimum Eligibility for the Companies Registered out of

Northeast Syria

3.3. Tender

1. Demonstration of being an eligible business under
applicable laws and regulations, by including:
o Valid company registration certificate or
o Registration as an individual contractor.

2. Demonstration of having a satisfactory record of
performance and business ethics, by including one
documents of each of the following:

o Signed contract for similar work within the
last two (2) years.

o Delivery notes and/or recommendation
letters or any other form of documentation
proving completion of previously undertaken
work with in last two (2) years

Submittals. Documents and required
information listed in tender submittals are necessary in
order to support the eligibility criteria and to conduct
technical evaluations of received offers (and due
diligence). While absence of these documents and/or
information does not denote mandatory
disqualification of suppliers, the lack of these items
has the potential to severely and negatively impact the
technical evaluation of an offer.
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Documents supporting the Eligibility Criteria and to
conduct the Technical Evaluation and additional Due

Diligence:

1-The below table is for the bidders who are
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AL Cpaigal) ClpUanl) adial (asadia olisf Jgand) -1

interested in applying for the tender: 1duabliall
) Yes/No ¥/axs
# Description of Submittals 4 sthall (35N iy To be filled by supplier*
A3gall O (e Al oy
1 Eligibility Documents listed under Section .3.2 il o s ) Al 3

3.2. Specific Eligibility Criteria above.

_am.c‘\ 3a3a 4l :\:\lﬁ\k“ ulza

Reference list (including contact information
for references and recommendations letters)

e slaa Aianzia Jaa) yally dails
il 5 g yally alall Joal 5l
(Bpasil
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MERCY
CORPS

A minimum of three similar contracts with
other INGOs or UN agencies for the supply,
handling and delivery of NFI kits/items.

If you are applying for all the NFIs items listed
under this contract, the total value of the
contracts should not be less than USD
50,000.

If you are applying for only Livelihood NFIs
items, the total value of the contracts should
not be less than USD 20,000.

G AY) A Sall e 4 eall culalaidll
Jaend s 4y ) sl aaiall ae) CYIS g
e 3 sall Giliual / Cile sana ailusi s

A1)

e o Jgeanll Gl a0 i€ 13)
o A aal) 3803l e o) gl yualic
Allea ) Al Ji5 VI o ¢ Siall 138

Saxel 5 5350000 o o siall

Slo Jsanll Cally i i€ 13|

Lo fall Jous andll 4003 2 yualic
oo 3 siall dllaay) dadll Ja5 VT s ¢
Sl )Y 5220000

Company profile including (A brief company
history, Goods and Services offered,
Awards/Certifications, Warehouse capacity,
Fleet Capacity etc.).

3341) Lianzie 45 530 iy ja il
M\&Kﬂ‘@)ﬁ&'&)@]&
¢ ol /3l sall ¢ dadiall cilaaall g
(& ¢ dshaa¥) dan ¢ e siva) dau

Documentation and pictures of the company
owned/rented warehouse along with the size
and location of the warehouse.

Cﬁf}*@%)ﬂﬁul
.82 siusal)

Company structure - Organogram.

el (Sl A8, A

Catalogues/documents showing sample
specifications (brand, size, volume, expiry
and production date, and country of origin
etc.).

Oilaial ga jedat Clariue/cils (UK
G Gl sl A4S L) el
’G\S.'N\ @JU} :UAM‘ el

( JJ.LAAJ‘}

Full Tender Package including price offer
sheet and delivery schedules

el Jghan s Jlandl) a e

9

Signed and stamped Supplier Information
Form (Attachment 1)

) esidas & se ) sall Cilaslaa 3 5a
(1 Gioal

* By filling this table, the supplier confirms it has provided all the documents that was checked as YES. If an answer was
checked as “Yes” with no documents provided, Mercy Corps reserves the right to disqualify that offer.

P S i el Gt (G 16T e e Mand” Llay) uilS 1)

Price Offer: The Price offer is used to determine

and" s lgsle LY 03 T G an 30555 S0 255 sl 158 Liny

which offer represents the best value and serves as a
basis of negotiation before award of a contract. As a
Fixed-Price contract, the price of the contract to be
awarded will be an all-inclusive fixed price basis, a
per-unit fixed price. No profit, fees, taxes, or additional
costs can be added after contract signing. Offerors

Tender No: SYD/MAR 017/2020/PROGRAM/018
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Tender Package — Request for Bid (RFB) W

must show unit prices, quantities, and total price, as
displayed in the Offer Sheet in Section 4. All items
must be clearly labeled and included in the total
offered price.

Offerors must include VAT and customs duties in their
offer.

3.4. Currency.
Offers should be submitted in: USD.
Payments will be made in: USD.

3.5. Tender Evaluation (LPTA Selection Method). Based
on the above submittals, a Mercy Corps Tender
Committee will conduct a tender evaluation process.
Mercy Corps reserves the right to accept or reject any
or all bids, and to accept the offer(s) deemed to be in
the best interest of Mercy Corps. MC will not be
responsible for or pay for any expenses or losses
which may be incurred by any Offeror in the
preparation of their tender.

Evaluations will be conducted as described in the
following subsections

1.5.1 Technical Evaluation. Lowest Price, Technically
Acceptable (LPTA). Mercy Corps Tender
Committee will conduct a technical evaluation
which will grade technical criteria on a pass/fail
basis. Supplier’'s bids must meet the minimum
technical standard established here in order to
receive a passing mark. Any offerors who receive a
failing mark on any criteria will be automatically
disqualified from the tender process.

Only offerors who pass all criteria will move on to the
next round of evaluation.

Pass/fail technical criteria For livelihood NFI are as
follows:

MERCY
CORPS

JS8 Aian paliall e 0585 O g 4wl (8 (i al)
sl prll Jleal (84 saiman g il

psmos Alladl dadll Ay a2l Gagsell edie o
(ag_».a_,)c Czé Lﬁ‘)\.aaj\

el 3.4

SomeY) Y sl o G el e*ﬂ
é‘)-\AY\ J‘}!}ﬂ\ = Calmdal) ety

S ) A8yl A LAY A8y la) ducBlial) (319 anili 3.5
¢ odlel 3 ) Kaall clapaiil] e Ly (Al Lalil) (e Jgiag
Gl pai Alae el jaly )5S e Ciliailio dinl o i
o gl ) 5 Jsd (g 3l )5S (ous e Tadins i)
Aabian (A il Al (Gasall) pasall Jsds ¢ lensan 5l (g al)
@ sl e Agsan )5S (e QSIS (i

Aailiall slae) 8 atie ol LaSh 8 jiled 5 Gy jlae

A dae Al HLdY) L ase st LS Cilagll ¢l ja) Al

Ll p gl (LPTA) Ll Jpie ymus S8 ppiill =il533.5.1
w‘ ﬁu‘ﬁgﬁﬂﬂﬁ#" 9\)9!-))35@.&);\.4 gé cladlialf
aal) oyl (mg e il Gl cany JAAY [ gladl (ulad o
Lde o Jaaall Jab oo L soaaall dadll el e oY)
e o gslany cpdl) o jal) (e gl et alaw cglad
Ailial) lee (e AL JS0 Jlaa ) o ALEG

Al A gl ) O sl ulaall maan (5 3l (Al () s jlall L
anfill 1y

: IS (555 anl) Jans e sl L8/ ) ) laal

Pass/ Fail Technical Criteria (zab _&/zab Sl jlxall) (U s/mal

(Pass/Fail)

Tender No: SYD/MAR 017/2020/PROGRAM/018
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MERCY
CORPS
1. Vendor experience:
a. Minimum of 2 years of experience with INGOs or UN agencies for providing
similar goods and services(Agriculture Tools and equipment).
b. The contract value for the past experience should be a minimum of at least USD
20,000. The sum is not limited to one contract. Total contract value of not less
than USD 20,000 within 1 year.
ol s, 1,
Clana 5 ol 5af) ABlae ladd 5 abos a3l sasiall aeY) YIS 5 5f A gall dpa sSall e iladaiall e i g JB Y 58
(=105
Adlaa) 2Eall Aad JE Y aaly die o iy ¥ ghial) Sl 5¥53 20,000 ce A8l 5 Al st dad J5 YT g
IANPREELES é)«\ ¥ 52204000 o=
2. Technical specification:
a. Suppliers must provide items that match the minimum technical specification as
listed in the BOQ. (Verification will be done based on catalogue/datasheet
provided and also by visiting the warehouse).
b. Each sample or item listed in the catalogue that is submitted by the Offeror to
Mercy Corps should include details regarding Brand, Product Information,
Country of Origin etc.
c. Supplier must warrant that each item provided as a sample is not of Iranian
source or origin.
08 clial gall |3
o)) ata) bl Jsan 8z s o LaS Al lieal sall (e (V) and) ae Gt 3 pualiall 5530 ) sall o g
(g2 sineall 53 OYA (po Wil Al ikl 3855 / 2 S e 2Ly 3l
Al Aadlally 3l Jualds )5S (mippe G G all pdie 4ty (53 S G b peaie ) 23 5e3 US ey O oy 0
Ay L Lasall aly g tiall e slaa
) deal 5l ame (e Gl A€ pie jeaie IS o 5l e o o 2
Pass/fail technical criteria For WASH and a5 (eaaall b pall 5 olpall and Aol L8/ Slial sl jleal)
Emergency NFI are as follows: SIS () 5S5 (s )l shall:
Pass/ Fail Technical Criteria (zal yé/zali &l juedll) ( gfi’fgl))

Tender No: SYD/MAR 017/2020/PROGRAM/018 Page 12 of 17




Tender Package — Request for Bid (RFB) o

MERCY
CORPS
1. Vendor capacity:

a. Warehouse capacity of minimum 1000 square meters. Please provide the
documentation of Warehouse capacity. (Also will be verified during the
Vendor Facility Visit)

b. Warehouses should be well-equipped to store Non Food Items. (This will
be verified during vendor’s facility visit) Attachment 6: Warehouse checklist

c¢. Capacity and Mechanism for assembling a Kit. (Provide the photograph of
the assembly line or process flow for assembling). This will also be verified
during facility visit.

rdld) 5,08
sliia 5l ) oL Wiayl (38 alan) o3 sasall das (355 aaall o 0 JBY) e e sie 1000 Siled siasall das |
L)
Gl (@bl e 355 oL lld (g (Sl pans) AHIRD e 2 gall (33 s 1 3eme 2 shasall S5 O uf‘u
(&2 s5iuall (38 A8
e Wl I3 (pa 38a) s (aenill dilaall (3335 ) asanil) Jadd 5 ) guaall (38 ) elan 1)) B2l paani Ai 53 )08 =
slaidis b
2. Vendor experience:

a) Minimum of 2 years of experience with INGOs or UN agencies for
providing similar service.

b) At least 3 contracts with INGOs or UN agencies for the supply, handling
and delivery of NFI kits/items. Sum of Total of contracts should not be less
than USD 50,000.

i) 34 2
Aliles dadd i) Baaiall ael) VIS 5l A sall g sSall e ilabaiall e i g JB Y B
[ Sle sana aalusis Jaanis ) 5l 3antiall ael) YIS o Al pal) dua gSal) e cilalaiall g 25ie 3 e Ju Y L
Sl JY 5350000 oo 2sial) Jlea) g sane Jo YT g A0 e ) pal) Calial
3.Quality of samples:

a) Samples will be verified during the evaluation process for shortlisted
bidders. They will need to meet Mercy Corps’ required specifications and
quality assurance criteria. Quality will be verified based on the
specifications mentioned in Attachment 4.

b) Each sample provided to Mercy Corps should include details regarding
Brand, Product Information, Expiry/Best before date, Country of Origin etc.

c) Supplier must warrant that each item provided as a sample is not of
Iranian source or origin.

3.clial) aga:
e 4 sl cilieal sall 4pli ) @ sabinge | cp i) ileUaall pedial apill ddee ol Clipall (e G aias
4 M\QEJ}SM\ Glial gall Ao 2L 33 gall (4o (38a51) Al 3352l (laa ‘)#IJ.A_")?S‘;N‘)..}A
eleil b5 ¢ giiall Cla sl 5 ¢ Ay jladll Aadladly (Blati Jualdi ) oS (o e () Aedia Ao S Gl Ol gy 0
S Ll ol ¢ oae sall J8 JumdY) / el
) deal Sl Hrae (e Gl S atie jeaie JS Gl o) e o o g
3.5.3 Financial Evaluation and Price/Cost Analysis. ALl [ read) Jalatg el a83013.5.2

All suppliers who passed all technical criteria will move on to !l 4l julaall aoea 1550a) cpdll (o jsall ppen JE5Y g
the financial evaluation where the lowest price offer(s) will s 4l Je jmu S5 (Uage) e Jod sl Cus () agsil)
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be accepted as the winning offeror(s) assuming the price is
deemed fair and reasonable and subject to the additional

due diligence in section 3.5.3

3.5.4 Additional Due Diligence.
Upon completion of both the technical

evaluations Mercy Corps may choose to engage
additional due diligence processes with a particular offeror
or offeror(s). The purpose of these processes is to ensure
ethical,
responsible Suppliers with solid financials and the ability to

that Mercy Corps engages with reputable,

and financial

MERCY
CORPS

3.5.3 puill jd Alay) Al gl Aiall

ALY Gl gl 145213.5.3
)}Sw)u‘)\_\uﬁsdu\}w\ Slawsill e JS e el die
in A §f em & LilaYl daldl el dlle & AS LA
e o o U sa llaall 038 e s e (Uale)
Ul g O slany LEMAT 5 Do T (550 ()30 e d»«h-"i BTN
Alay) Al ol el 22l 8 sl 0 e 5l A8 Al
(ste S Y L (g pe i) o) A0 clleall U8

fulfill the contract. Additional due diligence may take the

form of the following processes (though it is not limited to):

e Supplier’s facility visits. sl slites by @

e Reference Checks. ol e gl o

e Determination of relations and affiliations between Omalad) c GlelatiV g CliSlall psd @
foerls  audited f | L 5 2 Al il LS o

° nalysis of audited financial statements fdiie micd A8 o flie e ]

e Other appropriate documented method giving Mercy VS e Cw‘u\ujm ‘”i MUL ¢
Corps increased confidence in the supplier’s ability ) e 25l 3,8
to perform.

4. Offer Form uall zisai g,

Offerors must submit their own independent offer
including at least (but not limited to):
e All documents requested in the “Eligibility
Criteria” section of this Tender Package
e All documents requested in the “Tender
Submittals” section of this Tender Package
e All information listed in the “Documents
Comprising the Proposal” section below

All offers must be duly signed (including position
and full name of the signer) and stamped, with the
date of completion.

G5l ANy Aaall g Lalll) pgdag sty Gagall gadia adlly o i
‘ A e 8 i (0S5 0l L 8 - OB e
Gsl el "lY) ulad a8 dslhd) Gl WS e

o3 dailidll
Glosl Ajal "Gyl il aud 8 dyslhal @G WS o
o3 dailiall
[PPSR P I g
olial " yall

b sal) quaia ALLi) JalSlly dagida g dabiga (g Al JS (155 O
S Rl g (el daid

Documents Comprising the Bid
The following information must be included in the offer
of any potential offeror

1 Cover Letter explaining interest to be a contracted
vendor or supplier. The content of the cover letter
shall include the following information:

1 A detailed specification of the offered goods.

Tender No: SYD/MAR 017/2020/PROGRAM/018
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Warranty

Delivery time

Price validity date (for this purpose and as
stated on the advertisement, quote given shall
remain unchanged for 180 working days)

oo

O A Price Offer detailing the unit price only using the
Price Offer Sheet (template provided in section 6).

O Completed and signed Mercy Corps Supplier
Information Form (template provided in section 6).

d The important documents offeror feels need to be
attached to support their bid.

The original bid shall be signed by the offeror or a
person or persons duly authorized to bind the offeror to
the contract. Financial offer pages of the bid shall be
initialed by the person or persons signing the bid and
stamped with the company seal. Any interlineations,
erasures, or overwriting shall be valid only if they are
initialed by the person or persons signing the bid.

5. Scope of Work/Technical Specifications

5.1. Background

Mercy Corps helps people turn the crises they
confront into the opportunities they deserve. Driven
by local needs, our programs provide communities
in the world's toughest places with the tools and
support they need to transform their own lives. Our
worldwide team in 41 countries is improving the
lives of 19 million people. Mercy Corps has been
working since 2012 providing emergency relief to
displaced Syrians inside North Syria

Mercy Corps is seeking to establish a Master
Purchase Agreement for Supply, Handling and
Transportation of Non Food Items (NFls).

5.2. Technical Specifications (for Goods)

Mercy Corps intends to issue a Fixed Price
contract to one or several companies or
organization(s) for the supply of Non-Food ltems
(NFI) Kits. The NFI Kits included under this tender

have been segregated into three categories,

1. WASH
2. Emergency
3. Livelihood

Tender No: SYD/MAR 017/2020/PROGRAM/018

MERCY
CORPS
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MERCY
CORPS

The offerors have the options to bid for all three or
one of the categories for the NFI kits. The Offerors
are required to provide the minimum technical
specifications according to the Attachment 4 in
order to be accepted.

Specifications:

The exact specifications for the NFI items and the
kit content is provided in Attachment 4 for all three
categories of the NFls. The Offerors are requested
to carefully read the specifications before
submitting their prices in the Price Offer Sheets
(Attachment 2).

Quality Control:

Included with this tender you will find the Quality
Control Plan (Attachment 3) and the sample
Quality Control Checklist (Attachment 5).

Mercy Corps will request the shortlisted suppliers
to submit their samples or conduct field visits to
vendor warehouses to ensure the items provided
by the suppliers match the specifications as
mentioned in the Attachment 4. Mercy Corps will
use the Quality Control Checklist (Attachment 5) to
verify the quality of the samples.

In certain cases, Mercy Corps has requested
prices for items with different sizes, (For example
see Women’s underwear under the Dignity Kit
content in Attachment 4.2). Mercy Corps for that
particular item has requested prices for 4 different
sizes, XL, L, M and S. The offerors are requested
to provide one quote taking into consideration the
price variation, if any, for the different sizes. Mercy
Corps will specify the exact size required at the
time of issuing the Task Order.

Delivery:

The selected suppliers may be requested to deliver
the commodities directly to distribution sites. If
Mercy Corps requests the supplier to deliver the
kits on a distribution site, the supplier will have to
remain on the distribution site until the distribution
is completed, and will be expected to bring back
the non-distributed kits back to the warehouse
indicated by Mercy Corps.

Mercy Corps may also request to keep the ordered
goods in the supplier warehouse until the delivery
date as indicated in the distribution plan attached
with PO.

Expiry:
All goods provided by the supplier under the

Tender No: SYD/MAR 017/2020/PROGRAM/018
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CORPS

3 sl Ly 1 wiliad) aves daa Dl el )l 050 O an
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Master Purchase Agreement should have its expiry
date of at least 6 months from the date of delivery.

6. Attachments to the Tender Package: Aablial) dajal cliald) 6

GG TN

Attachments to the tender package that include:
Attachment 1 - Supplier Information Form
Template

Attachment 2.1 - Price Offer Sheet -WASH
Attachment 2.2 - Price Offer Sheet — Emergency
Attachment 2.3 - Price Offer Sheet — Livelihood
Attachment 3.1- Quality Control Plan (English).
Attachment 3.2- Quality Control Plan (Arabic).
Attachment 4.1- NFI kits content -WASH
Attachment 4.2 -NFI kits content —-Emergency
Attachment 4.3- NFI kits content - Livelihood
Attachment 5- Quality Control Evaluation
Questionnaire (English).

Attachment 6-Warehouse Checklist

Tender No: SYD/MAR 017/2020/PROGRAM/018
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