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  / LABللاجهزة الطبيتالشروط الخاصت 
  

( انرٙ ذؽراض إنٗ ذشكٛة ـٙ انًٕالع انًؽذدج 1ٚرى اسرلاو الأظٓضج انًثُٛح ـٙ انًشـك سلى ) .1

رشؽٛم ٔاسرخذاو ْزِ الأظٓضج ـٙ انلاصيح ن ذُفٛز عًهٛاخ انرذسٚةٔ نٓا ـٙ دعٕج انعطاء

 انًٕالع انًؽذدج نٓا. 

 ٔ انرٙ ذؽراض انٗ رنك (1الأظٓضج انٕاسدج ـٙ انثُذ سلى )ٚهرضو انًرعٓذ انًؽال عهّٛ أ٘ يٍ  .2

ـٙ ٔصاسج انصؽح تانًرطهثاخ  يذٚشٚح انُٓذسح انطثٛحتضٚاسج انًٕالع ٔانكشؿ عهٛٓا ٔيٕاـاج 

انلاصيح يٍ طشؾ انٕصاسج نرعٓٛض انًٕلع ؼسة يرطهثاخ انششكح انصاَعح نرشكٛة 

 ٍ ذاسٚخ ذثهػ أيش انششاء.ي أسثٕعٍٛٔذشؽٛم ْزِ الأظٓضج ٔتًا لا ٚرعأص يذج 

" ـٙ انًسرٕدعاخ ٔٚهرضو انًرعٓذ ترمذٚى نٕاصيٛاٚرى اسرلاو الأظٓضج انؽٛش يؽذد يٕالعٓا  .3

ذعٓذ تُمم ٔذشكٛة ٔذشؽٛم ْزِ الأظٓضج عُذ انطهة يٍ ٔصاسج انصؽح خلال ـرشج كفانرٓا 

انششكح  انًرطهثاخ انعايح نهرشكٛة ٔانرشؽٛم ٔؼسة ذٕصٛاخت يٕاـاج انٕصاسج يرضًُا  

 انصاَعح.

ذشؽٛم ٔ ٔ( ٔانرٙ لا ذؽراض إنٗ ذشكٛة 2ٚرى اسرلاو الأظٓضج انًثُٛح ـٙ انًشـك سلى ) .4

 يسرٕدعاخ ٔصاسج انصؽح.انًٕالع انًؽذدج نٓا أ ـٙ ٔ صٛاَح ٔ لائٛح   ذذسٚة

 .شلاشح اشٓشيٍ ذاسٚخ ذثهػ أيش انششاءعٍ  انرٕسٚذٚهرضو انًرعٓذ تأٌ لا ذضٚذ يذج  .5

 .صانؽح نًذج عايٍٛ الإؼانح%( يٍ لًٛح  10) ترمذٚى كفانح صٛاَح تُكٛح تٕالعذ ٚهرضو انًرعٓ .6

 . %( يٍ لًٛح الإؼانح10ٚهرضو انًرعٓذ ترمذٚى كفانح ؼسٍ ذُفٛز تٕالع ) .7

شايهح انشسٕو انعًشكٛح ٔانضشٚثح انعايح عهٗ انًثٛعاخ   ذمذو الأسعاس تانذُٚاس الأسدَٙ .8

سٚذ يرضًُح انرٕ ذ ؼكٕيٛح أٔ ؼٛش ؼكٕيٛح ٔانشسٕو ٔانضشائة الأخشٖ ٔأٚح عٕائ

انًثٛعاخ ٔذمذٚى لًٛح ضشٚثح انز٘ ذؽذدِ ٔصاسج انصؽح،  ٔانرشكٛة ٔانرشؽٛم ـٙ انًٕلع

 تشكم يُفصم ضًٍ انعشض .

 ذٕسى الأظٓضج ٔالأدٔاخ انماتهح نزنك تعثاسج يثاع نٕصاسج انصؽح خلال عًهٛح الاسرلاو. .9

انًصُعٛح عهٗ شكم كفانح عذنٛح أٔ ذعٓذ شخصٙ ٚهرضو انًرعٓذ ترمذٚى ضًاَح يٍ سٕء  .10

 يصذق يٍ كاذة انعذل ٔ نًذج سُح يٍ ذاسٚخ الأسرلاو. 

 

   :قطع الغيار

 

ٚهرضو انًرعٓذ ترمذٚى لائًح يسعشج  تانذُٚاس الاسدَٙ شايهح انشسٕو انعًشكٛح ٔانضشٚثح  .11

ٛش ؼكٕيٛح انعايح عهٗ انًثٛعاخ ٔانشسٕو ٔانضشائة الأخشٖ ٔأٚح عٕائذ ؼكٕيٛح أٔ ؼ

( كؽذ أدَٗ ، يهرضيا تٓا 3نعًٛع لطع انؽٛاس انلاصيح نلأظٓضج ٔ انًثُٛح ـٙ انًشـك سلى )

نًذج شًاٌ سُٕاخ تعذ اَرٓاء انكفانح انًعاَٛح ٔ ـٙ ؼال ذًد انؽاظح إنٗ أ٘ لطعح ؼٛاس 

سج خلال ْزِ انفرشج ٔ ؼٛش ٔاسدج ـٙ انمائًح انًمذيح ـٙ انعطاء ٚرى ذٕسٚذ ْزِ انمطعح نٕصا

 انصؽح يعاَا.

ٚهرضو انًرعٓذ ترمذٚى انرضاو خطٙ يٍ انششكح انصاَعح ترأيٍٛ ٔذصُٛع لطع انؽٛاس نلأظٓضج  .12

 انًٕسدج نفرشج انعًش انرشؽٛهٙ نٓا ٔانًؽذدج يٍ لثم انششكح انصاَعح ٔتًٕظة كراب سسًٙ

 .يُٓا

فانح انًعاَٛح لا ٚهرضو انًرعٓذ انًؽال عهّٛ انًٕاد تأٌ ذكٌٕ يذج ذٕسٚذ لطع انؽٛاس تعذ انك .13

 ؼانح لطع انؽٛاس.( ٕٚيا  يٍ ذاسٚخ انرثهٛػ تئ40ٍ )ذضٚذ ع
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 الصيانت الىقائيت :

 

الانرضاو تعًم انصٛاَح انذٔسٚح انٕلائٛح نلأظٓضج ٔـك ذٕصٛاخ انششكح انصاَعح ٔذمذٚى  .14

ُذسٙ عٍ كفانح انصٛاَح عُذ َٓاٚح انًذج يٕلعح يٍ لثم يٓ الإـشاضانرماسٚش انلاصيح ٔنؽاٚاخ 

 .( 2تاسرصُاء الاظٓضج انٕاسدج ـٙ انًشـك سلى ) / ـُٛٙ صٛاَح الأظٓضج انطثٛح ـٙ انًٕالع

ـٙ ؼانح عذو ذمٛذ انًرعٓذ ترُفٛز تشَايط انصٛاَح انٕلائٛح نهعٓاص أشُاء ـرشج انكفانح انًعاَٛح  .15

شاخ أسثٕعٍٛ ٚرى ذؽشًّٚ تًمذاس عذد ي ذضٚذ عٍ ٔتانًٕاعٛذ انًرفك عهٛٓا أٔ ذأخشِ يذج

انرمصٛش تأداء انصٛاَح انٕلائٛح يمسٕيا  عهٗ عذد انًشاخ انكهٙ نهصٛاَح انٕلائٛح انًعرًذج 

 .انعٓاص انًعُٙ يٍ لثم انششكح انصاَعح يضشٔتا  ـٙ لًٛح كفانح صٛاَح

 

 الصيانت المجانيت : 

 

 يعاَا  يٍ ذاسٚخ نًذج عايٍٛ نلاظٓضجٚهرضو انًرعٓذ تصٛاَح الأظٓضج شايهح لطع انؽٛاس .16

(يٍ انششٔط أعلاِ  تعذ يضٙ   3تُذ سلى انًؽذد يٕالعٓا ) شٔنلأظٓضج ؼٛ  اسرلاو الأظٓضج

( يائح ٔعششٌٔ ٕٚيا  يٍ ذاسٚخ الاسرلاو نٕاصيٛا يا نى ٚرى ذؽذٚذ يٕالع ذشكٛثٓا خلال 120)

 ْزِ انًذج .

ايح يانٛح ( ارا ذأخش انًرعٓذ ـٙ ذُفٛز يا انرضو تّ ـٙ انًٕعذ انًؽذد تانعمذ ـرفشض عهّٛ )ؼش .17

% )َصؿ تانًائح( يٍ لًٛح انهٕاصو انرٙ ذأخش انًرعٓذ ـٙ ذٕسٚذْا 0.5تُسثح لا ذمم عٍ 

 % ( يٍ لًٛح انعمذ. 15عٍ كم اسثٕع أٔ ظضء يٍ الأسثٕع عهٗ أٌ لا ذرعأص )

أ. ٚهرضو انًرعٓذ أشُاء ـرشج انصٛاَح انًعاَٛح ترهثٛح طهة انخذيح تانٓاذؿ يعضصا   .18

( ساعح نلأظٓضج ٔتخلاؾ رنك ٚرى ذًذٚذ ـرشج انصٛاَح انًعاَٛح 48تانفاكس خلال )

 نًذج أسثٕع عٍ كم ٕٚو ذأخٛش.

يٍ ذاسٚخ  استعح اٚاو ب. ٚهرضو انًرعٓذ تئصلاغ انعٓاص ٔإعادذّ نهخذيح خلال ـرشج 

 الإتلاغ عٍ انعطم نلأظٓضج.

عٓاص عٍ كم ( ٔاؼذ تالأنؿ يٍ لًٛح ان0.001ظـ. ٚهرضو انًرعٓذ تذـع ؼشايح يمذاسْا )

( أٚاو ذصثػ 10ٕٚو ذأخٛش عًا ٔسد تانثُذ )ب( أعلاِ ٔإرا صادخ يذج انرأخٛش عٍ )

( شلاشح تالأنؿ عٍ كم ٕٚو ذأخٛش تعذ انعشش أٚاو الأٔنٗ يٍ 0.003انؽشايح )

ٔٚرى  .ٌ انؿ دُٚاسٕ( خًس50ٔرنك نلاظٓضج انرٙ ٚضٚذ سعشْا عٍ ) انرأخٛش

يٍ لًٛح انعٓاص عٍ كم ٕٚو ذاخٛش  تالأنؿ ( شلاشح0.003)ذطثٛك ؼشايح يمذاسْا 

( خًسٌٕ انؿ ـًا دٌٔ عهٗ اٌ لا ذرعأص 50000نلاظٓضج انرٙ ٚكٌٕ سعشْا )

 %( يٍ لًٛح انعمذ .15)

د. ـٙ ؼال ذمذٚى انًرعٓذ نعٓاص تذٚم عٍ انعٓاص انًعطم ٚرٕلؿ اؼرساب انؽشاياخ 

عٓاص انثذٚم ٔٚشرشط أٌ ،ظـ( أعلاِ ٔيُز ذاسٚخ إؼضاس انبانًشاس إنٛٓا تانثُذٍٚ )

ٚكٌٕ انعٓاص انثذٚم تُفس ظٕدج ٔكفاءج ٔيٕاصفاخ انعٓاص الأصٛم عهٗ أٌ لا 

 .شلاشح شٕٓسذضٚذ يذج الاسرثذال عٍ 

ٚهرضو انًرعٓذ تٕضع نٛثلاخ لاصمح ذثٍٛ اسى ٔعُٕاٌ انٕكٛم انًؽهٙ )ْاذؿ ، ـاكس(  .19

نعٓاص ٔ تشكم ٔاضػ ٔ ذاسٚخ ٔيٕاعٛذ ذُفٛز تشَايط انصٛاَح انٕلائٛح خلال ـرشج كفانح ا

 اَرٓاء انصٛاَح انًعاَٛح.

ٚهرضو انًرعٓذ ترمذٚى َسخح أصهٛح يٍ كرانٕظاخ انرشؽٛم ٔانصٛاَح ٔلٕائى لطع انؽٛاس عُذ  .20

 ٔاؼذج يع َسخح إضاـٛح يٕلعٔنكم  شايهح انًخططاخ الانكرشَٔٛح نهثٕسداخ ذٕسٚذ الأظٓضج

 انطثٛح. نًذٚشٚح انُٓذسح
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%( ٔيٍ أؼذز انًٕدٚلاخ 100ٚهرضو انًرعٓذ تأٌ ذكٌٕ الأظٓضج ٔالأدٔاخ انًمذيح ظذٚذج ) .21

نذٖ انششكح انصاَعح يع تٛاٌ ذاسٚخ صُع الأظٓضج انًمذيح ٔأٌ لا ٚكٌٕ لذ ذٕلؿ إَراظٓا 

 .عُذ انرثهػ تأيش انششاء

شكم ٚعرثش ظضءا  يٍ انعٓاص كم يا ذٕصٙ تّ انششكح انصاَعح كضشٔسج نعًم انعٓاص ت .22

 طثٛعٙ ؼرٗ نٕ نى ٚشد رنك ضًٍ انًٕاصفاخ انفُٛح انٕاسدج ـٙ انعطاء.

ٚشرشط ٔنؽاٚاخ الإؼانح أٌ ٚرٕـش ٔكٛم يؽهٙ نهششكح انصاَعح لادس ٔيؤْم عهٗ صٛاَح  .23

خثشاذّ انفُٛح ـٙ يعال الأظٓضج انًمذيح ٔٚعرًذ نٓزِ ٔالأظٓضج يع تٛاٌ ٔذمذٚى أسًاء انكادس 

 ُٓذسح انطثٛح.انؽاٚح اسرشاسج يذٚشٚح ان

 Country of( ٔتهزذ انًُشزأ ) Manufacturerٚهرزضو انًُزالب ترؽذٚزذ انشزشكح انصزاَعح) .24

origin) ( ٔتهززذ انصززُعMade in…. كًززا ٚهرززضو ترمززذٚى صززٕسج عززٍ شززٓادج )عُززذ  ًُشززأان

 (..…Made in)ٔٔضع نٛثم ؼشاس٘ ؼٛش لاتم نلإصانح ٕٚضػ تهذ انصُع  انطهة

فس انًٕدٚم ٔيٍ َفس انشزشكح انصزاَعح يزٍ أكصزش يزٍ تهزذ ـٙ ؼال عشض انًُالب نًادج تُ .25

 يُشأ ٔاؼذ ـٛعة أٌ ٚرمذو انًُالب تسعش يُفصم نكم تهذ يُشأ. 

 يٍ عشض ٔاؼذ ٔ نّ أٌ ٚمذو تذائم. لا ٚعٕص نهًُالب أٌ ٚمذو أكصش .26

ٚعة أٌ ٚشًم انعشض عهٗ إظاتح ٔاضؽح ٔصشٚؽح عهٗ كم انًٕاصفاخ انفُٛح انًطهٕتح  .27

انًخانفاخ انفُٛح نذّٚ إٌ ٔظذخ يع ضشٔسج تٛاٌ يٕلع انًٕاصفح ـٙ نلأظٓضج ٔتٛاٌ 

 انُششاخ انفُٛح تشكم ٔاضػ ٔصشٚػ ٔنكم تُذ ـٙ يٕاصفح انعٓاص.

ٚهرضو انًرعٓذ Hardware  ٔ Software  يٍ ؼٛس ال  الأظٓضجعهٗ  انرؽذٚسـٙ ؼال  .28

ٚهرضو انًرعٓذ ترمذٚى كًا  يعاَا  انرٙ ذرطهة رنك نلأظٓضجترمذًٚٓا  طٛهح انعًش انرشؽٛهٙ 

 يٍ انششكح انصاَعح. إلشاسْاكاـح انثٛاَاخ انًرعهمح تزنك تشكم دٔس٘ ٔـٕس 

ٚهرضو انًرعٓذ ترمذٚى أسعاس صٛاَح سُٕٚح شايهح لطع انؽٛاس نلأظٓضج انًثُٛح ـٙ انًشـك سلى  .29

 .( يهرضو تٓا نًذج شًاٌ سُٕاخ تعذ انصٛاَح انًعاَٛح4)

 ٔأسعاسخز تعٍٛ الاعرثاس سعش انعٓاص ٔسعش انصٛاَح انسُٕ٘ ٚؤ ٔالإؼانحنؽاٚاخ انًماسَح  .30

 (.4,3) رٔاخ الاسلاو ـك اـٙ انًش إَٔاعٓاانًثٍٛ نلأظٓضج لطع انؽٛاس ٔانًسرٓهكاخ 

انعايح ح تانذُٚاس الأسدَٙ شايهح انشسٕو انعًشكٛح ٔانضشٚث الاسعاسترمذٚى  انًُالبٚهرضو  .31

ًٕاد هن ٚح عٕائذ ؼكٕيٛح أٔ ؼٛش ؼكٕيٛحعهٗ انًثٛعاخ ٔانشسٕو ٔانضشائة الأخشٖ ٔأ

رنك ٔنًذج  إنٗٔرنك نكم يادج يٍ انًٕاد انرٙ ذؽراض  نلاظٓضج انًخثشٚح انًسرٓهكح ٔانًؽانٛم

 ( سُٕاخ يٍ ذاسٚخ اَرٓاء ـرشج انصٛاَح انًعاَٛح.8)

 (   . 5انًثُٛح ـٙ انًشـك سلى ) نهًٕادترمذٚى عُٛاخ نؽاٚاخ انًماسَح ٔ انرمٛٛى انًُالب ٚهرضو  .32

 CEترمذٚى َسخح أصهٛح أٔ َسخح يصذلح يٍ انعٓاخ انًعُٛح يٍ شٓاداخ  ٚهرضو انًرعٓذ  .33

MARK  ٔأFDA APPROVAL .عُذ الاسرلاو 

ـٙ ؼال ذمذٚى انًُالب لاظٓضج أ يٕدٚلاخ ؼٛش يرٕـشج ـٙ ٔصاسج انصؽح يٍ ششكاخ  .34

لع انرٙ ذى ذشكٛة ؼٛش يعشتح ساتم ا  نذٖ ٔصاسج انصؽح عهٗ انًُالب ذمذٚى كشؿ تانًٕا

)انخذياخ انطثٛح انًهكٛح،انًسرشفٛاخ  ْزِ الاظٓضج ـٛٓا داخم انًًهكح الاسدَٛح انٓاشًٛح

انعايعٛح،يشكض انؽسٍٛ نهسشطاٌ،انًشكض انٕطُٙ نهسكش٘ ٔانؽذد انصى ٔانٕساشح( ٔاٌ 

عطاء انسح أتخلاؾ رنك  ٚؽك نهعُح دس لاذمم يذج عًم انعٓاص ـٛٓا عٍ سُح عهٗ الالم

 .اسرثعاد انعشض انًمذو نزنك انعٓاصرُسٛة تان

ـٙ ؼال انؽاظح إنٙ َمم انعٓاص  أشُاء ـرشج انكفانح انًعاَٛح ٚهرضو انًرعٓذ  تُمهّ يعاَا  انٗ   .35

 أ٘ يكاٌ أخش ذؽذدِ ٔصاسج انصؽح لاؼما.

 ترمذٚى  Manufactured  In Chinaانًرمذو تأظٓضج يصُعح ـٙ انصٍٛ  ٚهرضو انًُالب   .36

 .  (  ٔذمذٚى يا ٚصثد رنك   FDA)  شٓادج 
 



 

4 

Rev. E/ modified 2/9/2020 

 

 ( نهششٔط انخاصح 1يشـك سلى ) 

 الاظٓضج انرٙ ذؽراض انٗ ذشكٛة ـٙ انًٕالع انًؽذدج نٓا

 

No. 

Equipment Qty Location 

1. 
Tube Centrifuge Type A 8  و.صؽٙ انشتاٚعح,و.صؽٙ عٍٛ انثاشا ,و.صؽٙ انكشايح ,و.صؽٙ انذٚسح

 و.صؽٙ انُصش, و.صؽٙ انُضْح, و.صؽٙ يؤذحالأٔنٙ ,و.صؽٙ شفا تذساٌ ,

2. H.T Centrifuge  4 و.صؽٙ انشتاٚعح,و.صؽٙ شفا تذساٌ, و. صؽٙ انُضْح, و.صؽٙ يؤذح 

3. 
Tube mixer   7  و.صؽٙ انشتاٚعح,و.صؽٙ عٍٛ انثاشا ,و.صؽٙ انكشايح ,و.صؽٙ انذٚسح

 الأٔنٙ ,و.صؽٙ شفا تذساٌ ,و.صؽٙ انُصش, و.صؽٙ انُضْح

4. 
MICROSCOPE  5  و.صؽٙ انشتاٚعح,و.صؽٙ عٍٛ انثاشا ,و.صؽٙ انكشايح ,و.صؽٙ انذٚسح

 الأٔنٙ, و.صؽٙ انُضْح

5. 
Dry Bath 5  و.صؽٙ انشتاٚعح,و.صؽٙ عٍٛ انثاشا ,و.صؽٙ انكشايح ,و.صؽٙ انذٚسح

 الأٔنٙ ,و.صؽٙ شفا تذساٌ

6. Lab. incubator  1  و.صؽٙ عٍٛ انثاشا 

7. 
Spectrophotometer  5  و.صؽٙ انكشايح ,و.صؽٙ انذٚسح الأٔنٙ, و.صؽٙ انشتاٚعح  و.صؽٙ يؤذح

(2) 

 

 ( نهششٔط انخاصح 2شـك سلى ) ي

 ـٙ انًٕالع انًؽذدج نٓا ٔصٛاَح ٔ لائٛح ٔ ذذسٚة ٔذشؽٛم  ذؽراض انٗ ذشكٛةلا  الاظٓضج انرٙ

No. Equipment 

1. Blood drawing chair 

 

 ( نهششٔط انخاصح 3يشـك سلى ) 

 نرسعٛشْا يٍ انًُالصٍٛ الهندست الطبيتمديريت لائًح لطع انؽٛاس انًٕصٗ تٓا يٍ 

No Equipment Spare parts  

1 Centrifuges Motor  

All PCBs 

All recommendation spare part from manufacturer 

2 Tube mixer  

Motor  

Timer  

Sensors 

Printer Assy. 

All PCBs 

Buffers 

Consumables 

3 Microscope 

Lenses  

Filters  

Lamp  

PCBs 

All recommendation spare part from manufacturer 

4 Dry Bath 
All PCBs 

All recommendation spare part from manufacturer 

5 

Lab. incubator  All PCBs 

All recommendation spare part from manufacturer 

Timer  

Display unit 

Heater 

6 Spectrophotometer 

Lamps  

Pumps  

Tubing  

Drying unit  
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power supply  

Control PCB  

 

 

 

 ( نهششٔط انخاصح 4يشـك سلى ) 

 نٓا يٍ لثم انًُالصٍٛانطثٛح انًطهٕب ذمذٚى أسعاس صٛاَح سُٕٚح شايهح لطع انؽٛاس  الأظٓضج

No. Equipment 

1 None  

 

 ( نهششٔط انخاصح 5يشـك سلى ) 

 الأظٓضج انطثٛح انًطهٕب ذمذٚى عُٛاخ نٓا نؽاٚاخ انًماسَح ٔ انرمٛٛى . 

No. Equipment 

1 None  
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Special Conditions for Medical Equipment/ LAB   
  

1. Devices mentioned in Attachment 1 which require installment shall be 

received at the sites specified in the invitation to bid. The training 

operations required to operate and use such devices shall be carried on 

their specified sites. 

2. The contractor on whom any of the devices mentioned in Article 1 is 

awarded, and which require that, undertakes to pay a visit to the sites to 

inspect them and submit to the Directorate of Biomedical Engineering at 

the Ministry of Health, the requirements needed by the Ministry to furnish 

the site according to the manufacturer’s requirements, to install and operate 

these devices, not exceeding two weeks as of the date on which the 

purchase order is notified. 

3. Devices which site is not specified by supplies directorate shall be received 

by the warehouses. The contractor undertakes to transport, install and 

operate these devices upon request from the Ministry of Health within the 

period of its warranty, including providing the Ministry with the general 

requirements for installation, and operation according to manufacturer’s 

recommendations. 

4. Devices indicated in Attachment 2, which don’t require installment, 

operation, training, nor preventive maintenance shall be delivered on their 

specified sites or at the warehouses of the Ministry of Health. 

5. The contractor undertakes that the period of supply does not exceed three 

months as of the date on which the purchase order is notified. 

6. The contractor undertakes to submit a maintenance bank guarantee of 10% 

of the award value valid for two years. 

7. The contractor undertakes to submit a performance bond guarantee of 10% 

of the award value. 

8. Prices shall be provided in Jordan Dinar including customs duties, general 

sale tax, other fees and taxes, and any other governmental or non-

governmental revenues including supply, installation and on-site operation 

on the site specified by the Ministry of Health. Sales tax amount shall be 

submitted separately within the proposal. 
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9. The phrase “Sold to MoH” shall be inscribed on relevant devices and tools 

during the delivery process. 

10. The contractor undertakes to provide an indemnity against manufacturing 

defects in the form of a judicial guarantee or a personal undertaking 

certified by a notary public for a period of one year as of the date of 

receipt. 

 

Spare Parts 

11. The contractor undertakes to provide a price list in Jordan Dinar including 

customs duties, general sale tax, other fees and taxes, and any other 

governmental or non-governmental revenues of all spare parts needed for 

the devices mentioned in Attachment 3 as a minimum, with a commitment 

period of eight years after the expiry of the free warranty. In the event that 

any spare part is needed during this period and is not included in the list 

presented in the bid, this part will be supplied to the Ministry of Health for 

free. 

12. The contractor undertakes to provide a written commitment from the 

manufacturer to secure and manufacture spare parts for the supplied 

devices throughout the service life period specified by the manufacturer 

and under an official letter from the manufacturer. 

13. The contractor on whom the materials are awarded undertakes that the 

supply period of spare parts after the expiry of the free warranty shall not 

exceed 40 days as of the date of the spare part award is notified. 

 

Preventive Maintenance 

14. Commitment to carry out periodic preventive maintenance for the devices 

according to the manufacturer’s recommendations, and submit the 

necessary reports for the purpose of releasing the maintenance guarantee, 

upon its expiry, signed by the medical devices on- site engineers/ 

technicians, except for the devices provided in Attachment 2. 

15. If the contractor does not comply with the implementation of the 

preventive maintenance program for the device during the free warranty 

period and the agreed dates, or if maintenance is delayed for more than two 
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weeks, the contractor shall be fined by the number of times of failing to 

perform preventive maintenance divided by total number of preventive 

maintenance times approved by the manufacturer multiplied by the 

maintenance guarantee value of the respective device.  

 

Free of Charge Maintenance 

16. The contractor undertakes to maintain the devices including their spare 

parts free of charge for two years as of the date of receiving the devices. 

After the lapse of one hundred and twenty (120) days as of the date of 

supply receipt, for the devices, the site of which is not specified (Article 3) 

of the above conditions, unless the installation sites are determined during 

this period. 

17. If the contractor delayed carrying out what he has undertaken on the date 

specified in the contract, a fine of not less than 0.5% (half percent) of the 

value of the supply that the contractor was late in supplying for each week 

or part of the week shall be imposed, provided that it does not exceed 

(15%) of the contract value. 

18. The contractor: 

A. The contractor undertakes that during the free maintenance period, 

to answer the device service request by telephone, supported by a 

fax within (48) hours. Otherwise, the free maintenance period shall 

be extended for a week for each day of delay. 

B. The contractor undertakes to repair the device and return it to 

service within a period of four days as of the date on which the 

device failure was reported. 

C. The contractor undertakes to pay a fine of (0.001) one per thousand 

of the device value for each day of delay of what was provided in 

Clause (B) above. If the delay period exceeds (10) days, the fine 

becomes (0.003) three per thousand for each day of delay after the 

first ten days of delay, for the devices which prices exceed (50) 

Fifty Thousand Dinars. A fine of (0.003) three per thousand of the 

device values for each day of delay shall be applied for the devices 
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with a price of (50,000) Fifty Thousand Dinars or less, provided 

that it does not exceed (15%) of the contract value. 

D. In the event that the contractor provides a substitute device for the 

failure device, the calculation of the fines provided in Clause (B,C) 

above shall be suspended as of the date of providing the substitute 

device, provided that it has the same quality, efficiency and 

specifications of the original device. The replacement period shall 

not exceed three months. 

19. The contractor undertakes to stick labels that clearly state the local agent 

name and address (telephone and fax), the preventive maintenance 

schedule during the device guarantee period, and the expiry date of the free 

maintenance. 

20. The contractor undertakes to provide an original copy of the operation and 

maintenance catalogs and spare parts lists upon supplying the devices, 

including the electronic diagrams for the boards and for each site with one 

additional copy to the Directorate of Biomedical Engineering. 

21. The contractor undertakes that the supplied devices and tools are 100% 

new and of the manufacturer’s latest models, along with indicating the 

supplied devices’ date of manufacture, and that their production has not 

stopped upon the purchase order notification. 

22. All that the manufacturer recommends as a necessity for the device to 

function normally is considered part of the device, even if it is not 

mentioned in the technical specifications contained in the bid. 

23. For the purposes of award, it is required that a capable and qualified local 

agent of the manufacturer be available to maintain the devices, along with 

stating and providing the names of the staff and their technical expertise in 

the field of the supplied devices. For this purpose, consultation with the 

Directorate of Biomedical Engineering is approved. 

24. The bidder undertakes to specify the manufacturer, country of origin, and 

the manufacturing country (Made in….). He also undertakes to provide a 

copy of the certificate of origin upon request and to place a non-removable 

thermal label indicating the manufacturing country (Made in…). 
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25. In the event the bidder proposes a material with the same model and from 

the same manufacturer from more than one country of origin, the bidder 

shall submit a separate price for each country of origin. 

26. It is not permissible for a bidder to submit more than one proposal, but he 

may submit alternatives. 

27. The proposal shall include a clear and explicit answer to all the technical 

specifications required for the devices, as well as a statement of technical 

violations, if any, with the necessity to clearly and explicitly indicate the 

location of the specification in the technical publications for each item in 

the device specification. 

28. In the event of an update on devices in terms of Hardware and Software, 

the contractor undertakes to provide them for the devices that require this 

throughout their life service time free of charge. The contractor also 

undertakes to periodically provide all data related to this and as soon as it 

is approved by the manufacturer. 

29. The contractor undertakes to provide annual maintenance prices including 

spare parts for the devices shown in Attachment (4), to be committed for 

eight years after free maintenance. 

30. For the purposes of comparison and award, the device price, annual 

maintenance price, spare parts and consumables prices for devices with the 

types are indicated in Attachment (4,3) shall be taken into consideration. 

31. The contractor undertakes to provide the prices in Jordan Dinar including 

customs duties, general sale tax, other fees and taxes, and any other 

governmental or non-governmental revenues of laboratory consumables, 

and device solutions for each substance requiring that for a period of eight 

years after the expiry of the free maintenance period. 

32. The contractor undertakes to provide samples for the purposes of 

comparison and evaluation of the materials indicated in Attachment (5). 

33. The contractor undertakes to submit the original copy or a certified copy 

from the relevant authorities of CE MARK or FDA APPROVAL 

certificates upon receipt. 

34. In the event that the bidder submits devices or models that are not available 

in the Ministry of Health from companies that have not been previously 
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tested at the Ministry of Health, the bidder must submit a list of the sites in 

which these devices have been installed within the Hashemite Kingdom of 

Jordan (The Royal Medical Services, University Hospitals, King Hussein 

Cancer Center, the National Center for Diabetes, Endocrinology and 

Genetics) where the operation  period of the device is not less than one 

year. Otherwise, the Tender Committee has the right to recommend 

excluding the proposal submitted for that device. 

35. In the event that the device needs to be transferred during the free warranty 

period, the contractor undertakes to transfer it free of charge to any other 

location determined later on by the Ministry of Health. 

36. The bidder who offered devices manufactured in China undertakes to 

submit an (FDA) certificate and provide a proof of that. 

 

 

Attachment 1 of Special Conditions 

Devices that Require Installment at their Specified Sites 

 

No. 

Equipment Qty Location 

1. 
Tube Centrifuge Type A 8  م.صحي الربايعة,م.صحي عين الباشا ,م.صحي الكرامة ,م.صحي الديسة

 الأولي ,م.صحي شفا بدران ,م.صحي النصر, م.صحي النزهة, م.صحي مؤتة

2. H.T Centrifuge  4 م.صحي الربايعة,م.صحي شفا بدران, م. صحي النزهة, م.صحي مؤتة 

3. 
Tube mixer   7 , م.صحي الكرامة ,م.صحي الديسة م.صحي الربايعة,م.صحي عين الباشا

 الأولي ,م.صحي شفا بدران ,م.صحي النصر, م.صحي النزهة

4. 
MICROSCOPE  5  م.صحي الربايعة,م.صحي عين الباشا ,م.صحي الكرامة ,م.صحي الديسة

 الأولي, م.صحي النزهة

5. 
Dry Bath 5  م.صحي الربايعة,م.صحي عين الباشا ,م.صحي الكرامة ,م.صحي الديسة

 لأولي ,م.صحي شفا بدرانا

6. Lab. incubator  1  م.صحي عين الباشا 

7. 
Spectrophotometer  5  م.صحي الكرامة ,م.صحي الديسة الأولي, م.صحي الربايعة  م.صحي مؤتة

(2) 

 

Attachment 2 of Special Conditions 

Devices that don’t Require Installment, Operation, Training and Preventive 

Maintenance at their Specified Sites 

No. Equipment 

1. Blood drawing chair 

 

Attachment 3 of Special Conditions 

A list of Spare Parts Recommended by the Directorate of Biomedical 

Engineering to be Priced by Bidders 

No Equipment Spare parts  
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1 Centrifuges Motor  

All PCBs 

All recommendation spare part from manufacturer 

2 Tube mixer  

Motor  

Timer  

Sensors 

Printer Assy. 

All PCBs 

Buffers 

Consumables 

3 Microscope 

Lenses  

Filters  

Lamp  

PCBs 

All recommendation spare part from manufacturer 

4 Dry Bath 
All PCBs 

All recommendation spare part from manufacturer 

5 

Lab. incubator  All PCBs 

All recommendation spare part from manufacturer 

Timer  

Display unit 

Heater 

6 Spectrophotometer 

Lamps  

Pumps  

Tubing  

Drying unit  

power supply  

Control PCB  

 

 

 

Attachment 4 of Special Conditions 

Prices of Annual Maintenance of Medical Devices Plus Spare Parts 

Required to be Submitted by Bidders 

No. Equipment 

1 None  

 

Appendix 5 of Special Conditions 

Samples of Medical Devices Required to be Submitted for Comparison and 

Evaluation Purposes 

No. Equipment 

1 None  

 

 


