Dental / Special Conditions for Medical Equipment

1. Devices mentioned in Attachment 1 which require installment shall be
received at the sites specified in the invitation to bid. The training
operations required to operate and use such devices shall be carried on
their specified sites.

2. The contractor on whom any of the devices mentioned in Article 1 is
awarded, and which require that, undertakes to pay a visit to the sites to
inspect them and submit to the Directorate of Biomedical Engineering at
the Ministry of Health, the requirements needed by the Ministry to furnish
the site according to the manufacturer’s requirements, to install and operate
these devices, not exceeding two weeks as of the date on which the
purchase order is notified.

3. Devices which site is not specified by supplies directorate shall be received
by the warehouses. The contractor undertakes to transport, install and
operate these devices upon request from the Ministry of Health within the
period of its warranty, including providing the Ministry with the general
requirements for installation, and operation according to manufacturer’s
recommendations.

4. Devices indicated in Attachment 2, which don’t require installment,
operation, training, nor preventive maintenance shall be delivered on their
specified sites or at the warehouses of the Ministry of Health.

5. The contractor undertakes that the period of supply does not exceed three
months as of the date on which the purchase order is notified.

6. The contractor undertakes to submit a maintenance bank guarantee of 10%
of the award value valid for two years.

7. The contractor undertakes to submit a performance bond guarantee of 10%
of the award value.

8. Prices shall be provided in Jordan Dinar including customs duties, general
sale tax, other fees and taxes, and any other governmental or non-

governmental revenues including supply, installation and on-site operation
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9.

on the site specified by the Ministry of Health. Sales tax amount shall be
submitted separately within the proposal.

The phrase “Sold to MoH” shall be inscribed on relevant devices and tools
during the delivery process.

10. The contractor undertakes to provide an indemnity against manufacturing

defects in the form of a judicial guarantee or a personal undertaking
certified by a notary public for a period of one year as of the date of
receipt.

Spare Parts

11.

12.

13.

The contractor undertakes to provide a price list in Jordan Dinar including
customs duties, general sale tax, other fees and taxes, and any other
governmental or non-governmental revenues of all spare parts needed for
the devices mentioned in Attachment 3 as a minimum, with a commitment
period of eight years after the expiry of the free warranty. In the event that
any spare part is needed during this period and is not included in the list
presented in the bid, this part will be supplied to the Ministry of Health for
free.

The contractor undertakes to provide a written commitment from the
manufacturer to secure and manufacture spare parts for the supplied
devices throughout the service life period specified by the manufacturer
and under an official letter from the manufacturer.

The contractor on whom the materials are awarded undertakes that the
supply period of spare parts after the expiry of the free warranty shall not

exceed 40 days as of the date of the spare part award is notified.

Preventive Maintenance

14.

Commitment to carry out periodic preventive maintenance for the devices
according to the manufacturer’s recommendations, and submit the
necessary reports for the purpose of releasing the maintenance guarantee,
upon its expiry, signed by the medical devices on- site engineers/

technicians, except for the devices provided in Attachment 2.
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15.

If the contractor does not comply with the implementation of the
preventive maintenance program for the device during the free warranty
period and the agreed dates, or if maintenance is delayed for more than two
weeks, the contractor shall be fined by the number of times of failing to
perform preventive maintenance divided by total number of preventive
maintenance times approved by the manufacturer multiplied by the

maintenance guarantee value of the respective device.

Free of Charge Maintenance

16.

17.

18.

The contractor undertakes to maintain the devices including their spare
parts free of charge for two years as of the date of receiving the devices.
After the lapse of one hundred and twenty (120) days as of the date of
supply receipt, for the devices, the site of which is not specified (Article 3)
of the above conditions, unless the installation sites are determined during
this period.

If the contractor delayed carrying out what he has undertaken on the date
specified in the contract, a fine of not less than 0.5% (half percent) of the
value of the supply that the contractor was late in supplying for each week
or part of the week shall be imposed, provided that it does not exceed
(15%) of the contract value.

The contractor:

A. The contractor undertakes that during the free maintenance period,
to answer the device service request by telephone, supported by a
fax within (48) hours. Otherwise, the free maintenance period shall
be extended for a week for each day of delay.

B. The contractor undertakes to repair the device and return it to
service within a period of four days as of the date on which the
device failure was reported.

C. The contractor undertakes to pay a fine of (0.001) one per thousand
of the device value for each day of delay of what was provided in
Clause (B) above. If the delay period exceeds (10) days, the fine
becomes (0.003) three per thousand for each day of delay after the
first ten days of delay, for the devices which prices exceed (50)
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Fifty Thousand Dinars. A fine of (0.003) three per thousand of the
device values for each day of delay shall be applied for the devices
with a price of (50,000) Fifty Thousand Dinars or less, provided
that it does not exceed (15%) of the contract value.

D. In the event that the contractor provides a substitute device for the
failure device, the calculation of the fines provided in Clause (B,C)
above shall be suspended as of the date of providing the substitute
device, provided that it has the same quality, efficiency and
specifications of the original device. The replacement period shall
not exceed three months.

19. The contractor undertakes to stick labels that clearly state the local agent
name and address (telephone and fax), the preventive maintenance
schedule during the device guarantee period, and the expiry date of the free
maintenance.

20. The contractor undertakes to provide an original copy of the operation and
maintenance catalogs and spare parts lists upon supplying the devices,
including the electronic diagrams for the boards and for each site with one
additional copy to the Directorate of Biomedical Engineering.

21. The contractor undertakes that the supplied devices and tools are 100%
new and of the manufacturer’s latest models, along with indicating the
supplied devices’ date of manufacture, and that their production has not
stopped upon the purchase order notification.

22. All that the manufacturer recommends as a necessity for the device to
function normally is considered part of the device, even if it is not
mentioned in the technical specifications contained in the bid.

23. For the purposes of award, it is required that a capable and qualified local
agent of the manufacturer be available to maintain the devices, along with
stating and providing the names of the staff and their technical expertise in
the field of the supplied devices. For this purpose, consultation with the
Directorate of Biomedical Engineering is approved.

24. The bidder undertakes to specify the manufacturer, country of origin, and

the manufacturing country (Made in....). He also undertakes to provide a
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copy of the certificate of origin upon request and to place a non-removable
thermal label indicating the manufacturing country (Made in...).

25. In the event the bidder proposes a material with the same model and from
the same manufacturer from more than one country of origin, the bidder
shall submit a separate price for each country of origin.

26. It is not permissible for a bidder to submit more than one proposal, but he
may submit alternatives.

27. The proposal shall include a clear and explicit answer to all the technical
specifications required for the devices, as well as a statement of technical
violations, if any, with the necessity to clearly and explicitly indicate the
location of the specification in the technical publications for each item in
the device specification.

28. In the event of an update on devices in terms of Hardware and Software,
the contractor undertakes to provide them for the devices that require this
throughout their life service time free of charge. The contractor also
undertakes to periodically provide all data related to this and as soon as it
is approved by the manufacturer.

29. The contractor undertakes to provide annual maintenance prices including
spare parts for the devices shown in Attachment (4), to be committed for
eight years after free maintenance.

30. For the purposes of comparison and award, the device price, annual
maintenance price, spare parts and consumables prices for devices with the
types are indicated in Attachment (4,3) shall be taken into consideration.

31. The contractor undertakes to provide the prices in Jordan Dinar including
customs duties, general sale tax, other fees and taxes, and any other
governmental or non-governmental revenues of laboratory consumables,
and device solutions for each substance requiring that for a period of eight
years after the expiry of the free maintenance period.

32. The contractor undertakes to provide samples for the purposes of
comparison and evaluation of the materials indicated in Attachment (5).

33. The contractor undertakes to submit the original copy or a certified copy
from the relevant authorities of CE MARK or FDA APPROVAL

certificates upon receipt.
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34.

35.

36.

In the event that the bidder submits devices or models that are not available
in the Ministry of Health from companies that have not been previously
tested at the Ministry of Health, the bidder must submit a list of the sites in
which these devices have been installed within the Hashemite Kingdom of
Jordan (The Royal Medical Services, University Hospitals, King Hussein
Cancer Center, the National Center for Diabetes, Endocrinology and
Genetics) where the operation period of the device is not less than one
year. Otherwise, the Tender Committee has the right to recommend
excluding the proposal submitted for that device.

In the event that the device needs to be transferred during the free warranty
period, the contractor undertakes to transfer it free of charge to any other
location determined later on by the Ministry of Health.

The bidder who offered devices manufactured in China undertakes to

submit an (FDA) certificate and provide a proof of that.

Attachment 1 of Special Conditions

Devices that Require Installment at their Specified Sites

No. | Equipment Qty | Location
15 >a.0,(2) WS aas, (6) LW (e oaap (DAY (aas
1 | Dental unit Ayl s (2) sl aan (2) On W aaa, (1) oY) Al
1)
2 | Dental instrument cabinet (1) 25 aamp (2) paill (ama (1) G2 i (am, 5V
10 Al oaia (1) Al S oam ) (3) W (e o Al ) (oam s
3 | Dental Xray 50 a,(2) el s (1) 03 i am, (D33 (1)
10 | Al gamp (1) SN aame, (3) WL (e s (1)A0)M) (o2ms
4 | Dental detector 5 e, (2) sl e (1) 0 68 e, (1Y) (1)
5 Table top steam sterilizer ( 11 >a.0,(2) A aa, (2) LW (e orap (1) Al as
28L) W e (2) 30 ame (1) pall 2mp (2) Y Al (1)
6 | Dental lab workstation 3 (2)Aa ) osam p LaW (e ama (1)
Attachment 2 of Special Conditions
Devices that do not require Installment, Operation, Training and Preventive
Maintenance at their Specified Sites
No. Equipment
1 | Amalgamator
2 | Dental Lab micro motor
3 | Dental lab Vibrator
4 | Dental lab Trimmer
5 | Polishing machine
6
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Attachment 3 of Special Conditions

A list of Spare Parts Recommended by the Directorate of Biomedical

Engineering to be priced by Bidders

Equipment

Spare parts

Dental unit

Turbine 4 holes

Rotor for turbine

Contra angle

Rotor for contra angle

Housing head for contra

Board for micro motor

Board for scalar

Board for turbine

Main board(control board)

Chair board

Solenoids

Electric micro motor

Up & down motor

Backrest motor

Scalar hand piece

Tips Scalar

Pump for suction

Complete foot control

Board for foot control

Light cure hand pieces

Board for light cure

Suction board

Amalgamator

Motor

Control board

Catcher

Control board

No.

Equipment

Spare parts

digital dental intraoral
radiography detector

Detectors

Sensors

Hard disc

Table top steam sterilizer
(28) L

DOOR SEAL (GASKET)

PUMPS (VACUUM, WATER)

HEATING ELEMENT

VALVES (electrical, pneumatic, non-return...)

Safety valves

Filters (air, steam, water strainers...)

Steam traps

Heat exchangers

Water level sensors or floats

Temperature sensors

Pressure transducers

Control boards & PLC modules and components

Temperature and pressure gauges
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Pressure switches

Regulators

Dental X-Ray X-ray tube

Remote

Control board

Electromagnetic Brakes

Collimator

Attachment 4 of Special Conditions
Prices of Annual Maintenance of Medical Devices plus Spare Parts

Required to be submitted by Bidders

No. Equipment

1 None

Appendix 5 of Special Conditions
Samples of Medical Devices Required to be submitted for Comparison and
Evaluation Purposes

No. Equipment

1 None
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No.

Equipment

Qty

Location

Dental unit

15

2 (2) WA s, (6) W G e (1A (e
250 e, (2) el (e2am(2) U e (eamp, (1) (Slsd) Al

@)

Dental instrument cabinet

14

(D) 25 ana (2) paill asp (1) G 1ol (s, S5V

Dental X ray

10

ol aamo (1) Al SN (oaam s, (3) WL (e (i Anili)l) (2
W aap,(2) paill (aaap (1) OIon il (aaae, (DA5Y! (1)

Dental detector

10

Al (aama (1) LSV oaam e, (3) WL (e nma (1A (oaa
W aaa(2) el (aaan (1) QNS (aaa, (DAY (1)

Table top steam sterilizer (
28L)

11

>2.p,(2) S oaag, (2) WL (e oaiap, (1) And ) oaae
B gaap (2) 4ise g (1) ) (amp (2)shsY) Al (1)

Dental lab workstation

3

(2Y 5 e LB G (o>me (1)

Lalall g il (2) o8 (38

L 82anall Bl sall b oS 5 ) 2 UindY il 5 gy

Z
o

Equipment

Amalgamator

Dental Lab micro motor

Dental lab Vibrator

Dental lab Trimmer

O IWIN|F-

Polishing machine

dalall by ,all (3) @b 38 e

OaBliall (ya L ypendt) dgadal) ddigh) A pada (1o g (o sl L) adad Al

Equipment

Spare parts

Dental unit

Turbine 4 holes

Rotor for turbine

Contra angle

Rotor for contra angle

Housing head for contra

Board for micro motor

Board for scalar

Board for turbine

Main board(control board)

Chair board

Solenoids

Electric micro motor

Up & down motor

Backrest motor

Scalar hand piece

Tips Scalar

Pump for suction

Complete foot control

Board for foot control

Light cure hand pieces

Board for light cure

Suction board

Amalgamator

Motor

Control board
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Catcher

Control board

No.

Equipment

Spare parts

digital dental intraoral
radiography detector

Detectors

Sensors

Hard disc

Table top steam sterilizer
(28) L

DOOR SEAL (GASKET)

PUMPS (VACUUM, WATER)

HEATING ELEMENT

VALVES (electrical, pneumatic, non-return...)

Safety valves

Filters (air, steam, water strainers...)

Steam traps

Heat exchangers

Water level sensors or floats

Temperature sensors

Pressure transducers

Control boards & PLC modules and components

Temperature and pressure gauges

Pressure switches

Regulators

Dental X-Ray

X-ray tube

Remote

Control board

Electromagnetic Brakes

Collimator

Aalall g il (4) 8, (38

Onalial) Jd (e L) L) adad ALl Ay sins lua lrnad 2308 (o sllaall dpdall 5 g2

No. Equipment
1 None
dalall g )il (5) &8 38 ‘
ol 5 0l il Ll e i o sllaall dpdall 5 3¢y
No. Equipment
1 None
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