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	Tender No: MCK/NBO/008/2020
	Responses to Queries raised by prospective tenderers

	Tender Name: Provision of Insurance Services- Brokerage firms only (Medical, Group Life, GPA/WIBA and Motor Vehicles
	Date Issued: 23rd October 2020



[bookmark: _GoBack]This provides answers to queries raised by bidders as at 21st October 2020 which was the deadline for sending queries. The responses are posted on website for the benefit of all prospective bidders and does not disclose the source of the query.


	No. 
	Question 
	Response 

	1
	Page 8- Conditions to be met by an insurance company: 
[bookmark: _30j0zll]The requirements points to a medical insurer (check no  2,4 & 5). Please review and advise.

	Page 8 conditions to be met by Insurance company; Number two refers to contracts being specifically for Medical. This should apply for those applying for medical cover. For those applying for Motor Vehicle and GPA/WIBA, kindly note the contracts attached should be for this category. If an Offeror is applying for all the covers, they have to separate the contracts attached five to be for medical and the five for the other categories. The other conditions remain the same. Numbers 4 and 5 are clear. 

	2
	Page 21- Scope of cover for Group Life, GPA and WIBA:
Kindly provide the number of years of coverage for combination. (E,g 3 years Group Life & 5 years GPA/WIBA or 5 years Group Life and 8 years GPA/WIBA). NB: This benefit can be combined in various numbers and lack of uniformity  in TOR will make it difficult to evaluate
	The proposal is open to options cumulative to 8 years for both Group Life and GPA/WIBA. For example a hybrid of Group Life 5 years & GPA/WIBA 3 years, Group Life 3 years and GPA/WIBA 5 years respectively but cumulative to 8 years.

	3
	Kindly share the loss ratio for the medical scheme
	Claims loss ratio for the past one year (2019) is 71%. Please ignore the section that indicates “Claims loss ratio for the past three years is as follows”    


All other terms and conditions in the tender remain unchanged.
*******************************
1 | Page

image1.jpg
MERCY
CORPS




