MERCY
CORPS

MASTER SERVICE AGREEMENT
AGREEMENT No.

This MASTER SERVICES AGREEMENT entered into as
of September 12, 2018 by and between MERCY CORPS, a
State of Washington, U.S.A. nonprofit corporation having
its principal office in Portland, Oregon, U.S.A. and
registered in the Republic of Iraq in accordance with the
registration license numbered 2111063 dated 19 April 2012
having an address at Baghdad Al Jadria, Irag, District 923,
Street 43, house #28 and represented by Country Director
(“Mercy Corps” or “MC”) and XXX incorporated under
the law of Irag (Company Reg. No) having an address at
IRAQ represented by ("Contractor"):

After the parties have recognized their full legal capacity to
contract, they agree on the following:

1. Master Agreement; Specific Services (Cash
Transfer/distribution). From time to time, Mercy Corps
may request services from Contractor. For each occasion on
which Contractor is willing to provide requested services,
the parties will sign a task order for cash distribution for
beneficiaries (“Task Order” or “TO”) which will describe
the services to be performed and the period for performance
and which will be substantially in the form attached hereto
as Exhibit A. and Exhibit B (Cash Transfer Order) for
distribution salaries and payments to the vendors and
individuals. Contractor must notify Mercy Corps within the
Task Order Offer Period time specified in Schedule | if s/he
accepts a Task Order, rejects a Task Order or requires
changes to a Task Order. Mercy Corps may reject any
acceptance or request for changes that Mercy Corps receives
after the Task Order Offer Period has expired.

2. Additional Terms and Defined Terms. Additional
Terms are specified in Schedule | hereto (the “Additional
Terms”). The terms in Schedule I are incorporated in this
Agreement by this reference. The following additional
defined terms are included in Schedule I: Task Order Offer
Period, Authorized Representative, Key Personnel, Payment
Terms, Services, TO and Scope of Work (SOW).
“Agreement” means this Master Services Agreement and
Schedule I, in each case as amended, modified or
supplemented from time to time. Other terms may be
defined throughout this Agreement as specified.
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3. Delivery of Services.

a. Contractor will perform the Services, and Mercy
Corps will pay for the Services, in accordance with
the terms and conditions set forth in this Agreement
and each TO.

b. Contractor will perform all Services through the
services of Contractor’s employees. Contractor will
not delegate or subcontract any Services to be
provided to Mercy Corps without Mercy Corps’
prior written consent. Contractor agrees that
including the specific individuals named (if any) as
Key Personnel in the Additional Terms is a material
part of the bargain. Contractor will not change the
Key Personnel without prior notice and an
amendment to the Additional Terms specifying the
change. Mercy Corps may withhold its consent to
substitute personnel using its sole discretion.

4. Compliance with TOs and Changes to TOs. Services
will be provided strictly in accordance with each TO. No
deviation, substitution or change is permitted without Mercy
Corps’ prior written consent; provided that Mercy Corps
may terminate, suspend, increase or decrease the scope of
Contractor's performance under a TO by written notice to
Contractor specifying the changes. Unless mutually agreed,
a change to a TO by Mercy Corps does not apply to Services
timely and fully delivered and performed before the date of
the change. If any change causes an increase or decrease in
the cost of, or the time required for, Contractor's
performance, an equitable adjustment may be made in the
TO or Payment Terms or both, if such adjustment is set forth
in an amendment signed by Mercy Corps’ and Contractor’s
Authorized Representative.

5. Non-Exclusivity. This Agreement is not intended to
create an exclusive relationship between the parties.
Unless the Additional Terms specify a minimum
purchase of services, Mercy Corps is not obligated to
issue any Task Order to Contractor. If the Additional
Terms specify a minimum purchase of services, Mercy
Corps shall be obligated only to issue a TO(s) for the
minimum purchase amount.

6. Invoicing and Payment.

a. Contractor will submit invoices to Mercy Corps in
accordance with the invoicing schedule and
invoicing delivery terms set forth in the Additional
Terms. Each invoice will include (i) the Contract
Number and TO number; (ii) Contractor’s name and
address; (iii)a description of the Services
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performed, (iv)the dates such Services were
performed, (v), if applicable per the Additional
Terms, an itemization of the specified increments of
time worked, (vi), if applicable per the Additional
Terms, properly reimbursable expenses (if any)
incurred along with receipts for such expenses; and
(vii) such other information as Mercy Corps may
reasonably request. Invoices will only be deemed
received on the date they are delivered to Mercy
Corps’ Authorized Representative pursuant to the
Payment Terms. If Mercy Corps determines that
Services that are the subject of an invoice have not
been performed in accordance with the Additional
Terms, Mercy Corps may dispute the invoice by
sending Contractor notice of such dispute after
Mercy Corps receipt of the invoice. Such notice
shall clearly state the specific Services disputed, and
Mercy Corps’ reason for disputing the performance
of the Services. If both parties accept the dispute of
the invoice, they shall agree in writing as to the steps
required of Contractor to ensure that the
performance of the disputed Services is
subsequently completed in accordance with the
Additional Terms, and the time required of
Contractor to complete the Services

Except as otherwise provided in the Additional
Terms, Mercy Corps will pay each invoice (or
adjusted invoice if the subject of dispute) in
accordance with the Payment Terms within 30 days
after the later of (i) receipt of the invoice or
(ii) resolution of the items set forth in the notice of
disputed charges.

Mercy Corps may off-set any amount it owes
Contractor against any amount Contractor owes
Mercy Corps.

7. Taxes, Duties and Expenses.

a.

Except as otherwise provided in the Additional
Terms, Contractor is responsible for all expenses
incurred by it in performing under this Agreement
and all taxes, duties and other governmental charges
with respect to the provision of Services. If the law
requires Mercy Corps to withhold taxes from
payments to Contractor, Mercy Corps may withhold
those taxes and pay them to the appropriate taxing
authority. Mercy Corps will deliver to Contractor
an official receipt for such taxes. Mercy Corps will
use reasonable efforts to minimize any taxes
withheld to the extent allowed by law.
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b. In the event the Additional Terms do allow for
reimbursement of Contractor expenses, such
expenses must be listed as acceptable expenses in
the Additional Terms or the Task Order and fully
documented with receipts and any other
documentation reasonably necessary for Mercy
Corps to determine the costs were reasonable and
properly incurred.

Representations, Warranties and Additional

Covenants.  Contractor represents and warrants to

Mercy Corps and covenants with Mercy Corps as

follows.

a. Contractor has full rights and authority to enter into
and perform its obligations under this Agreement.
Contractor’s performance will not violate any
agreement or obligation between Contractor and any
third party.

b. Contractor has the requisite skills to perform the
Services in accordance with this Agreement.

c. Contractor possesses all governmental and other
certifications and licenses necessary to perform the
Services in accordance with this Agreement.
Performance by Contractor of its obligations under
this Agreement will not infringe on any patent,
copyright, trademark, trade secret or other
proprietary right of any third party.

d. Contractor will comply with all applicable law,
regulations and rules in the performance of its
obligations under this Agreement.

e. Contractor has not, and will not, engage in
transactions with, or provide resources or support to,
individuals and organizations associated with
terrorism, including those individuals or entities that
appear on the Specially Designated Nationals and
Blocked Persons List maintained by the U.S.
Treasury (http://www.treasury.gov/resource-
center/sanctions/SDN-List/Pages/default.aspx) or
the United Nations Security designation list
(http://www.un.org/sc/committees/1267/ag_sanctio
ns_list.shtml).

f.  Contractor will comply with and train its employees
in all applicable laws against bribery, corruption,
inaccurate books and records, inadequate internal
controls and money-laundering, including the U.S.
Foreign Corrupt Practices Act and the UK Bribery
Act. Contractor has not and will not offer or give
any employee, agent, or representative of Mercy
Corps anything of value to secure any business from
Mercy Corps or influence such person to alter the
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terms, conditions, or performance of any contract
with or purchase order from Mercy Corps, including
but not limited to this Agreement.

g. Contractor, including its owners or employees, does
not own, directly or indirectly, any other company
that was competing for award of this Agreement or
any TO. Contractor did not seek or obtain
confidential information related to the award of this
Agreement or any TO from any Mercy Corps
employee, agent or representative. Contractor did
not collude or conspire with any other individual or
entity to limit competition for the award of this
Agreement or any TO, to set prices being offered or
in any other way to interfere with free and open
competition.

h. Contractor is not owned in whole or in part, directly
or indirectly, by any immediate or extended family
member of any Mercy Corps employee, agent or
representative, or, if so owned, Contractor fully
disclosed such relationship and any potential
conflict of interest has been waived, in writing, by
Mercy Corps.

i. Contractor has not engaged in, and will not engage
in, any of the following conduct: (A) trafficking in
persons (as defined in the Protocol to Prevent,
Suppress, and Punish Trafficking in Persons,
especially Women and Children, supplementing the
UN Convention against Transnational Organized
Crime); (B) procuring a commercial sex act; or (C)
using forced labor.

j.  Contractor is not the subject or any governmental or
donor investigation and has not been debarred or
suspended by any government, governmental
agency or donor.

9. Independent Contractor. The parties intend to be
independent contractors.  Contractor will be solely
responsible for and have control over the means, methods,
techniques, personnel and procedures for performing the
Services. Neither party will be deemed an agent or partner
of the other party.

10. Work Product and Intellectual Property Rights.

a. “Work Product” means any and all (1) intellectual
property, intellectual property rights, materials,
tangible personal property and other work product
that Contractor creates (or has created), alone or
jointly with one or more other persons, (a) that
relates to any TO, (b) that results from or arises out
of any services performed by Contractor for Mercy

YOSJ}&;‘;LA.}‘Jﬁwﬂ&&‘gﬁ‘;‘&ﬁ;&g‘w
ALY sds e iy

ASlle @l 8 Lay ¢ 3 yilae e 5B pdlae s ) suay clling Y MLl )5
‘LJL}AL.S‘L}A(TO)M@A‘)A\ Lﬁ‘ ) 4,8lasY) s2a c.amz\l__aag'_v\d
o el o) Ual gilly slaiall sy ol )5S s pae ) s e 5 JSs
AS a5 A8V o2a mie e Audliall (e 2all JAT (LS 5l 0 d
bl & Jaxll 6 58t 48) 5k sl ol Ay rall ) yaad
3;).\5.43\‘55‘);.“

Ge e omdle el pdle JSG e ol WIS e glen e dBlaial o
S5 ¢ Calhsa Y Cpiaall 5l G yilaall ALl o a1 (e 2 8 ol U8
A8 383 ¢ 45yl @l 1S slae YIS 1Y) 5l )€ o pral 25 Jiae
oo Jokall 508 as) 5 A8l e (e JelS IS 7Ll Sleial
D58 (emte J8 e el ISy ¢ e llias ol

;@m\dw\ﬂw@ ¢ ‘;L);.uuxg_q}u} ¢ &LHAﬁM\ u\c
s e IS5 G aamall adll o) pala iYL Ja (1)
Y JaSall (JUhY 5 elull daliy y (paladl Jlas¥) il s
Jazs ALl () ¢(ib sl oo Aadaiall Loy jal) AadlSal saaiall asY)
g el Dlaall aladinn) (z) sl flad in

e:ﬁgjuuaﬁ?iw,s;égggi‘;mff&gﬁufnd\ PR
Aailedga o dpe Sa WSy ¢ Ao S gl B (e b)) g aile a

laiall () oSl Cpalaia U 5Sy o) Gl ylall o Yy Jiiaa Blatia 9

¢l ¢ callad (Jilg e 3 jlan e agal (585 o) g e Jadd Y g 5ana

S S5 Gkl e gl e O laral) 2 sl a5 ilase
DAY QRIS s

4 sal) Astal) (3 g8 g Jard) mite .10

LSl 5 gha ¢ A Sal) AL (1) AELS 5 (ol i "ead) i |
AV Jeal @AAJ;\—“M“M LGl ClSTiaall ¢ af sall ¢ 4y y<all
o AS i e by sy o) oan gl o (o3luiil a3 ) dlaiall ol iy (52

MASTER SERVICE AGREEMENT Template

PAGE 5 of 24




MERCY
CORPS

Corps, (c) for which Contractor used equipment,
supplies, facilities or trade secret information of
Mercy Corps in creating such work product, or (d)
that is derived or otherwise created from any
intellectual property, intellectual property rights,
materials, tangible personal property, or other assets
of Mercy Corps; and (2) materials that contain,
embody, disclose, reflect, or refer to any of the
foregoing.

b. Mercy Corps will be the sole owner of all Work
Product. To the extent allowed by applicable law,
all Work Product that consists of subject matter of
U.S. or any other country’s copyright laws will
constitute “works made for hire” under applicable
copyright laws. Contractor will not provide Work
Product to any person other than employees or
agents of Mercy Corps. Contractor will hold all
Work Product in trust for Mercy Corps. All Work
Product will be deemed to be Confidential
Information of Mercy Corps and subject to the
provisions of Section 10.

c. Contractor will promptly disclose in writing to
Mercy Corps all Work Product that Contractor
creates, alone or jointly with others, in the
performance of its obligations wunder this
Agreement.

d. Contractor hereby irrevocably assigns and transfers
to Mercy Corps (i) all rights, title and interest in all
Work Product, (ii) all related rights and remedies,
and (iii) all claims (for damages or otherwise) and
causes of action with respect to any Work Product.

e. Contractor hereby irrevocably waives and agrees
never to assert any Moral Rights that may exist
anywhere in the world in or with respect to any
Work Product, including claims for damages and
other remedies. “Moral Rights” means any and all
right to claim authorship to or to object to any
distortion, mutilation or other modification or other
derogatory action in relation to a work, whether or
not such action would be prejudicial to the author’s
reputation, and any similar right, existing under
common or statutory law of any country in the world
or under any treaty, regardless of whether or not
such right is denominated or generally referred to as
a “moral right”.

11. Confidentiality. Contractor will maintain, and cause
each of its employees and others it involves in performing
its obligations under this Agreement to maintain, the
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confidentiality of: (i) any information Mercy Corps provides
to Contractor that Mercy Corps identifies as confidential; (i)
the terms and conditions of this Agreement (including all
Statements of Services); and (iii) nonpublic information
regarding Mercy Corps’ policies and practices. Upon Mercy
Corps’ request, Contractor will return to Mercy Corps all
confidential information provided by Mercy Corps to
Contractor.

12. Indemnification.  Contractor will indemnify Mercy
Corps and each of its officers, directors, employees,
representatives and agents (each, an “Indemnitee”), and hold
them harmless from, any and all losses, claims, damages,
liabilities, any government or donor investigations, fines or
penalties and related expenses (including incidental and
consequential damages and reasonable attorneys’ fees,
whether incurred at the investigative, trial or appellate level
or otherwise) incurred by any Indemnitee or asserted against
any Indemnitee by any third party or by Contractor arising
out of, in connection with, or as a result of this Agreement,
any failure by Contractor to fully perform its obligations
under this Agreement or any breach by Contractor of any of
its representations and warranties under this Agreement,
provided that such indemnity will not, as to any Indemnitee,
be available to the extent that such losses, claims, damages,
liabilities or related expenses resulted from the gross
negligence or willful misconduct of such Indemnitee.

13. Termination and Remedies.

a. Provided no TO is outstanding and remains to be
performed by either party, this Agreement may be
terminated by either party upon 30 days prior
written notice to the other party.

b. Any TO may be terminated under the following
circumstances:

i. by both Parties on mutual written agreement
of the Parties;

ii. by either Party for its convenience with
written notice and after the Termination
Notice Period specified in the Additional
Terms has expired;

iii. by Mercy Corps immediately upon written
notice in the event Mercy Corps’ donor(s)
terminates or withdraws funding that Mercy
Corps would use to pay Contractor under the
Additional Terms;

iv. by either Party due to the non-terminating
Party’s breach of this Agreement and failure
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to correct such breach within 15 days prior
notice of such breach;

v. be either Party upon written notice if a force
majeure event, including any not reasonably
foreseeable war, insurrection, change in law
or government action or inaction, strike,
natural disaster or similar event, prevents the
terminating Party from being able to fulfill its
obligations under this Agreement; or

vi. by Mercy Corps immediately upon written
notice if Mercy Corps using its sole discretion
determines that Contractor has or will breach
any of its warranties, covenants or
representations in this Agreement, in which
case Mercy Corps may withhold any and all
amounts owed to Contractor until such
breach is remedied.

In the event of termination due to Contractor’s breach or by
Contractor for Contractor’s convenience, Mercy Corps will
not be obligated to pay Contractor for any partially
completed work. In the event termination is due to Mercy
Corps’ breach, by Mercy Corps for Mercy Corps
convenience, due to force majeure event, or due to loss of
funding, Mercy Corps will be obligated to pay Contractor
for its reasonable, pro-rated costs of work completed and
expenses properly incurred prior to termination. However,
Mercy Corps will not be responsible for any expenses
incurred in anticipation of termination or suspension.

If Mercy Corps determines that Contractor has or will breach
any of its warranties, covenants or representations in this
Agreement, Mercy Corps may, in addition to any other
remedies for such breach available at law or in equity,
terminate this Agreement.

Liquidated damages will be calculated as follows: If the
Contractor does not honor the contracted deadline for
completion of all works. Penalties will be implement by
reducing the final payment by 0.5% of the total fee value of
each TO “the maximum penalty must not exceed the total
Percentage value” for each day over completion date,
beginning on the first day of default as determined by
MERCY CORPS.

14. Dispute Resolution. Any unresolved dispute or claims
will be settled by arbitration administered by the
International Centre for Dispute Resolution in accordance
with its International Arbitration Rules. The number of
arbitrators will be one. The place of arbitration will be
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Portland, Oregon. The language of the arbitration will be
English.

15. Access to Books and Records.  Mercy Corps, its
donors (including, if applicable, USAID, and the
Comptroller General of the United States) and any of their
respective representatives will have access to any books,
documents, papers and records of Contractor that are directly
pertinent to this Agreement for the purpose of making audits,
examinations, excerpts and transcriptions for a period of
seven years following the completion of the final TO issued
by Mercy Corps under this MSA.

16. Additional Donor Terms and Conditions. The Donor
Terms (if any) are incorporated in this Agreement by
reference and are fully binding on Contractor and Mercy
Corps. In the event of a conflict between the Donor Terms
and any other provision of this Agreement (including any
Additional Terms of TO) or any other document between
Contractor and Mercy Corps, the Donor Terms will prevail.

17. Miscellaneous.

a. This Agreement and the rights and obligations of the
parties hereto will be governed by and construed in
accordance with the laws of the State of Oregon
(exclusive of the United Nations Convention on
Contracts for the International Sale of Goods),
without regard to the conflict of laws provisions
thereof.

b. No right or obligation under this Agreement
(including the right to receive monies due) will be
assigned without the prior written consent of Mercy
Corps. Any assignment without such consent will
be void. Mercy Corps may assign its rights under
this Agreement.

c. Allnotices provided for herein will be in writing and
will be delivered by hand or overnight courier
service, email or fax in accordance with each party’s
contact information set forth on the Additional
Terms. Notices will be deemed to have been given
when received, provided that notices sent by email
or fax will be deemed received when sent (except
that, if not sent during normal business hours for the
recipient, will be deemed received at the opening of
business on the next business day for the recipient).

d. Time is of the essence of each and every obligation
of Contractor under this Agreement.

e. If any provision of this Agreement is prohibited by
or invalid under applicable law, such provision will
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be ineffective only to the extent of such prohibition
or invalidity without invalidating the remainder of
such provision or any remaining provisions of this
Agreement.

Except as otherwise provided above, this
Agreement may be amended or modified only by a
written document signed by both parties. This
Agreement constitutes the entire contract between
the parties relating to the subject matter hereof and
supersedes any and all previous agreements and
understandings, oral or written, relating to the
subject matter hereof.

No failure on the part of Mercy Corps to exercise,
and no delay in exercising, any right, power,
privilege or remedy under this Agreement will
operate as a waiver thereof; nor will any single or
partial exercise of any such right, power, privilege
or remedy preclude any other or further exercise
thereof or the exercise of any other right, power,
privilege or remedy. The rights and remedies under
this Agreement are cumulative and not exclusive of
any rights, powers, privileges and remedies that may
otherwise be available to Mercy Corps.

The warranty, representations, dispute resolution,
confidentiality and indemnification provisions of
this Agreement will survive the termination,
cancellation of expiration of this Agreement.

In the event that there is a conflict in term between
this Master Services Agreement and any TO, the
terms in the Master Services Agreement shall
prevail unless the changed terms in the TO
specifically state the section of the Master Services
Agreement or Additional Terms that the TO is
changing, in which case the new terms in the TO
shall prevail only as to that TO.
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IN WITNESS WHEREOF, this Master Services Agreement
has been duly executed as of the date first written above.

MERCY CORPS

Name:

Title:

Date and Signature:

Contractor

By:

Title:

Date and Signature:

PR

Finance Review

Name:

Title:

Date and Signature:

L0 daal all
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SCHEDULE |
ADDITIONAL TERMS

1. Term: This Agreement shall have an effective date of
and, unless earlier terminated in accordance with Section 13,
an expiration date of one year

2. Offer Period:.

3. Services: Inaccordance with the terms of the Agreement,
Contractor agrees to perform the following services in the
following manner.

a. Background: Mercy Corps (MC) is a non-
profit, non-governmental, humanitarian relief and
development organization, with offices in more than 40
countries around the world, including IRAQ, where the
organization has recently expanded with a robust
Development programs.

b. Scope of Work:

The contractor should be prepared financially
and administratively to start distributions within one (1)
day from notification.

The Contractor must prepare a secure and
uninterrupted Cash, Salary, Vendor, Partner and
individual distribution site for the process of cash
transfer, taking into consideration the following
important points:

e The distribution site must be checked and
approved by MC; MC team has full right to
reject any site if it does not meet specifications.

e The site must be air-conditioned for summer
and winter.

e There should be an extra room as waiting area
for beneficiary.

e At least 2 water coolers with disposable cups.

e Having sufficient space for car parking.

The Contractor may not change the location
without prior notification to MC and re-vetting of the
new location by MC.

The contractor shall distribute Cash, Salary,
Vendor, Partner and individual payments in Iraqi Dinar
and/or USD Currency to the beneficiaries as requested
by MC.
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Mercy Corps will make the payment in Iraqgi
Dinar and/or USD according to the currency used in the
order.

The term “Services” means all services, including delivery of
all deliverables, described in all Task Orders.

4. Pricing: In exchange for Contractors satisfactory
delivery of the fully completed Service of each TO,
Mercy Corps will pay to the Contractor cost
reimbursable per TO by Cost Plus Percentage of Cost
(CPPC), as per Percentage table below.
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1. Percentage for cash transfer and distribution in locations
Percentage for Quantity
Description Unit Cash Transfer. (50,000 — Unlimited
IQD)
Baghdad QD
Diyala (including Baquba, Mugdadiya, Khanagin, Al Khalis, Kikri, Bala 1QD
Ruz....etc)
Kirkuk [0]D)
Ninewa (Including Mosul, Tel Afar, Sinjar, Hamdaniya...etc) 1QD
Salahdin (Including Al Faris, Balad,
Samarra, Al Door, Tooz, Tikrit, Baiji, 1QD
Shirqgat....etc)
Anbar (Including Fallujah, Khaldiyah, Ramadi, Hit, Baghdadi....etc) 1QD
West Anbar (Including Haditha, Ana, Rawa, Qaim, Rutba....etc) QD
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2. Cash Transfer Percentage for Vendors / Partner /Individuals

Locati fPoerrggnggge_z Percentage for
Rl Districts Unit o0 100 - Unlimited
(Governorate) Unlimited USD
IQD
Erbil All Districts within Erbil Governorate IQD/USD
Sulaymaniyah | All Districts within Suleymaniah Governorate IQD/USD
Ninawa All Districts within Ninawa Governorate IQD/USD
Salah Al Din All Districts within Salah Al Din Governorate 1QD/USD
expect below area
Salah Al Din Al Door, Shirgat and Baiji IQD/USD
Kirkuk All D'|str|cts within Kirkuk Governorate except 1QD/USD
Hawiga and Daquq
Kirkuk Hawiga and Daquq IQD/USD
All Districts within Diyala Governorate
Diyala including Baquba and Khanageen except IQD/USD
Qara Tapa
Diyala Qara Tapa IQD/USD
Anbar All 'Districts within Anbar Governorate except 1QD/USD
Qaim
Anbar Qaim IQD/USD
Baghdad All Districts within Baghdad Governorate IQD/USD
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3. Salary Deposit Percentage
Erbil usD
Sulaymaniyah usD
Ninawa usbD
Salah al-Din usD
Khanagin usD
Dohuk usD
Kirkuk usD
Diyala-Baquba usD
Anbar usD
Baghdad usD
5. Invoicing & Payment Terms: After completing the | s dage el JSI4aaal) g5 any sadall Jag )iy il ol a4

service of each Task Order the Contractor will submit
an Invoice in accordance with Percentage as specified
in the Agreement and a prove of task completion.
Mercy Corps will make payment to Contractor via
Bank transfer to the below Bank Address or by
cheque as per contractor request and MercyCorps
policy for all sums not in dispute within 15 days (Net
15) of receipt of Contractor’s invoice(s) (the
“Payment Terms”).
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Bank account information
Account No:
Acct Name:

Bank Name:

Branch

IBAN IQD

IBAN USD
Swift Code

The Contract shall submit the following to Mercy Corps for
the payment:

For Cash transfer
-Formal invoice in English signed and stamped.
-Signed and stamped the distribution list and
summary (Exhibit C and D)
- Any other special form, list, receipt and voucher
which MC requests Contractor to use

For Salary, Vendor, Partner and individual Cash transfer
-Formal invoice in English signed and stamped.
-Receipt signed by the end user

6. Key Personnel:

7. Reimbursable Expenses: Not Applicable

8. Authorized and Contact
Information:

a. Mercy Corps: Only the following Mercy Corps

employees are authorized to agree to any

amendment of the Agreement,

Representatives

b. Mercy Corps: Only the following Mercy Corps
employees are authorized to sign to any amendment of
the Agreement, a new Task Order or/and Cash
Transfer Order or an amendment to a Task Order
or/and Cash Transfer Order:

Only the following Mercy Corps employees are authorized to
sign to a new Cash Transfer Order or an amendment to a Cash
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Transfer Order for Vendor, Partner and individual as
signature one:

a. Contractor: Contractor’s authorized representative for
all purposes is:

Name

2. Termination for Convenience Notice Period: 30 days
the Termination Notice Period

Donor Terms: The Donor Terms are
attached e.

s Ll e ) AT slaiall J el Jiaall ) - slaiall

g

LVl Hlail 5 58 4 a5 30 ; dapl gall sl Jlad 33 8

EXHIBIT A
FORM TASK ORDER - Cost Plus
Percentage of Cost For Cash

| galall

4 gial) dpil) g ARICHY _ dagall ol JS&
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MERCY
CORPS

Task Order No.

Contractor:
Master

No.: .
Statement of Work (the “SOW?): In accordance with
the terms of the above-referenced Master Services
Agreement, Contractor agrees to perform the following
services in the following manner:

Service Agreement Contract

. Task Order Scope of Work: [Include a narrative
description of the work being performed under this
contract that fully outlines all of the tasks required to
achieve the objectives of the Agreement. Be as specific
as possible. If tangible work products are to be
produced, those may be listed here as well.]

Performance Period: This Task Order shall have an
effective date of XXX and, unless earlier terminated in
accordance with Section 13 of the Agreement, an
expiration date of XXX.

Price: This is a Cost Plus Percentage Cost task order
with a ceiling amount of XXX. Contractor may not
exceed this amount without advanced, written approval
from Mercy Corps via an amendment signed by both
parties.

Contractor agrees to perform the Services within the
performance period in accordance with the pricing
standards listed below.

a. The following itemized budget sets for the estimates
for reimbursement of costs for individual line items
of cost providing the Services and deliverables
specified in this Agreement. Contractor may not
exceed the estimated costs for any individual line
item of cost shown in the itemized budget without
prior written approval from Mercy Corps.

Aagall jal @5)

. 2blatial)
A ) daadl) 48U 0B

Dl At ) leadl) 48U Loy 01 8 5 1("SOW') Jad)
r AUl saill e Al claaaldl glal e Slaiall (381 5 cole L)

aJ.G.UL;‘)AJL;_L”MLIJ‘)_u LA}EJJ{/ZM‘ )““d‘“"é&" .

i)y gllaall lgal] mran JolS Sy aany g3l 5 2del) 138 can pa
Oladio # U] ) jdall o SIS 1Y) L8] a5 oaae S L8L6TY) Ciloa)
[ Ll G lga) ) Sy edas sale Jac

sleil g il (S e 13 ol ) G g 5aad o 5 o 3L o
XXX

VXXX s e gon g il Al 5 441850 Bngn 13 ) 2 sl |

ohaa 4d) 50 o Jy—anll (50 alaall 138 5laiy o ladall 5
OB SIS J8 (e 1 ge diaad Ao 50 S (onn e (0 Aess
Dlaal Uil g 2115 53 5 8 laddl) el e dlaiall (3815
.al_'mi aa‘)d.d\ _):\a...nﬂ\

Callall ala i Alaiall ol aaill AN AL caddll A juall Cile gana
() 50) @l Jaiall s cleaall jigs Al Gl 5 (e 2y JSI
5l CallSall alady of Bledall jgan ¥ A8V oda & saaaal)
ioad 430 5a () 50 AL aial) Al aal) & Aipal) oSl (538 2 Y

LSS (ome (e Alnse

A
2

3

Table#1
For Cash Transfer Use only

Details of cash transfer:
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MERCY
CORPS

Implementation Period

Location

No. of beneficiaries

Distributed amount for each beneficiary

(in IQD)

Number of Rounds

Transfer Percentage

Total amount to be distributed

Total Cash transfer Percentage

Sub total Amount

Total Amount

IN WITNESS WHEREOF, this Task Order has been duly
executed by the parties’ Authorized Representatives as of
the date written below.

MERCY CORPS

Name:

Title:

Date and Signature:

Ofiadll U (e canl gl gail) o 138 Gagall o) 2,855 a3 088 62047 Laf L/
oOlel 8 Y 5l o sl ) (e 1 lie) cp ylall l paall
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MERCY
CORPS

By the Contractor :

Title:

Date and Signature:

e DU

Finance Review

Name:

Title:

Date and Signature:

Jolall J8 e

e DU

For Mercy Corps internal purpose only

PR Fund GL LIN
Number Code Account Code

Office
Code

L) daal al)

s pmY)

s sl s ol

L8 & o e o Al
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LIN 3 (GL)<bus | dasadll 3ay PR:,
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MERCY
CORPS

Exhibit B- FORM Cash Transfer Order - Cost Plus Percentage of
For Salary, Vendor, Partner and individual

To:
No:
Date:

Subject:

Dear Sir,

Kindly transfer total amount of XXXXX as per the below:

Names

Phone Location

Amount

Total

This Letter is executed according to the terms and conditions set for the Master Service Agreement No. XXX

Yours Sincerely,
Signature 1
Name:

Title:

Signature:

MASTER SERVICE AGREEMENT Template

Signature 2
Name:
Title:

Signature:
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MERCY
CORPS

EXHIBIT C - Distribution list Form

s 73 5ei - o galdll

v Mercy Corps Cash Distribution List
(W MERC T
Donor: IHPF Hawala Branch Alam
Program: Multi Month Cash Assistance .
g Hawala Rep. Name: Signature:
Location: salah Al-Din 2 .
MC Rep. Name: Signature:
Date:

# iciary Code | Name in Arabic| Name in English | ID/PDS number | Phone number| Amount of cash received (1QD) igl Relative Sigi i iip to HH if not the HH head
1

2

3

4

5

6

7

8

9

10

1

12

13

14

MASTER SERVICE AGREEMENT Template
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MERCY
CORPS

EXHIBIT D - Summary Distribution Form

\i#7 MERCY
CORPS

Cash Distribution Summary

Group :

Round :

PR Number :

location

XXX

Date

Number of
beneficiaries per
day

Amount IQD
received by each
HH

Cash disbursed
each day

Total number of
beneficiaries

Total amount

disbursed
DONOR: No. Of HH: DONOR: No. Of HH:
Submitted by ‘Witnessed by: verified by:
(Hawala member): (MC staff): (PMorTL):

Printed Name and Signature

Printed Name and Signature

Printed Name and Signature
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