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MERCY CORPS AND ATMA 
CONNECT JOIN FORCES TO 
BUILD COMMUNITY 
RESILIENCE WITH NEW 
DIGITAL SOLUTIONS 
New partnership aims to integrate mobile 
technology into programs that support 
community-led development and prepare 
vulnerable communities to withstand 
disasters 
March 23, 2018 

The global organization Mercy Corps and nonprofit technology company Atma 
Connect are embarking on a new partnership to integrate mobile technology into 
humanitarian response and development programs. The partnership aims to help 
vulnerable communities become better equipped to withstand crises and manage 
ongoing challenges in the face of increasing conflict, displacement, urbanization 
and climate change. 

“We are excited to use Atma Connect’s technology to help people survive 
through crisis, build better lives and transform their communities for good,” says 
Alan Donald, Senior Director of Technology for Development at Mercy Corps. 
“Atma’s software helps people report problems, share solutions and improve their 
communities from the ground up, and can also help us transform the way we 
tackle the world’s toughest challenges.” 

Mercy Corps will integrate Atma Connect’s mobile technology, including its 
AtmaGo mobile app, into new and existing initiatives that reduce disaster risk and 
provide early warning systems for disasters such as recurring flooding. AtmaGo 
provides emergency warning system capabilities, community-action platforms 
and other information-sharing features and will help Mercy Corps reach more 
people through its programs. The organizations will also explore new ways to use 
Atma Connect’s mobile tools in areas including digital literacy, education, 
agriculture and youth programming. Funding for the new partnership is made 
possible by Mercy Corps and Cisco’s five-year initiative to help deliver aid and 
development assistance faster, better and to more people around the world.  

The partnership builds on a pilot project between Mercy Corps and Atma 
Connect in Semarang, Indonesia, helping improve communication and early 
warning systems between upstream and downstream communities prone to 
flooding. The project’s pilot phase has helped thousands of residents report and 
respond to local hazards, with Atma Connect facilitating partnerships with the 
regional disaster management agency and the city of Semarang. Mercy Corps 
and Atma Connect plan to pursue new opportunities beyond Indonesia to build 
up community networks and support systems around the globe. 

http://www.mercycorps.org/
https://atmaconnect.org/
https://atmaconnect.org/
https://www.mercycorps.org/articles/partnering-cisco-tackle-worlds-toughest-challenges


 

“Atma Connect is excited to work with Mercy Corps to bring our technology-
driven approach to community resilience to a global audience of users who are 
struggling with climate change, rapid urbanization and a lack of existing warning 
systems,” says Meena Palaniappan, Atma Connect Founder and CEO. “We 
share Mercy Corps’ mission of empowering local communities and we look 
forward to working with them around the world.” 

Mercy Corps is a leading global organization powered by the belief that a better 
world is possible. In disaster, in hardship, in more than 40 countries around the 
world, we partner to put bold solutions into action – helping people triumph over 
adversity and build stronger communities from within. Now, and for the future.  
Learn more at www.mercycorps.org 

Atma Connect is an award-winning nonprofit technology company that uses 
software to connect people so they can report problems, share solutions, and 
improve their communities from the ground up. Atma is dedicated to the idea that 
no one understands the challenges of low-income communities better than the 
people who live in them. Our mobile app, AtmaGo, has won Tech for Good’s 
Startup Weekend and the 2016 Global Resilience Challenge. 

https://www.mercycorps.org/

